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The goal of the Department of Health, Taipei City Government is to create the best
healthy city in Asia. Through the reinforcement of food safety regulations, promotion of
healthy lifestyle, improvement in epidemic prevention, combat of illegal drug use, integration
of emergency medical services, promotion of human-orientated health services, and
implementation of elderly care, the Department has taken on an proactive role in leading our
citizens to live in a safe environment with a healthy lifestyle.

As for food safety, in response to continuous food safety scandals, in order to manage
the ingredients and food materials more effectively, the Department has established the “Food
Tracer Taipei.” In 2014, it was adopted by the city government as one of city’s main policies,
with schools, night markets, hypermarkets and chain stores being our current target. The
Department has provided transparent food safety information through this platform and won an
administrative transparency excellence award at the 5" Administrative Transparency Awards for
“The Food Safety Goalkeeper—Food Tracer Taipei.” In the future, the Department will continue
to promote transparency in food safety system, establish a food safety committee, formulate
food safety self-management principles, and upgrade the quality of laboratory inspections,
which is in line with the ultimate goal of ensuring food safety for the public.

With regard to health promotion, the Department has proactively promoted a healthy
city and a safe community. Taipei City participated in the “6™ Healthy and Age-Friendly City
Awards and Achievement Poster Ceremony, Taiwan.” The Department won 18 awards for
innovative achievement and 2 for posters displayed. The Department won a total of 20 awards,
giving us the result of most awards won in the nation, among these, “Taipei Card” won the
Innovative Achievement Award. Furthermore, the Department was honored dozens of awards
at the “6™ Global Conference of Alliance for Healthy Cities.” In the future, the Department sets
to raise awareness on health management in the public, for that the Department will continue
to promote the importance of cancer screening (four types are strongly recommended) and the
tooth decay prevention project for elementary school students. In addition, in order to better
promote weight management, the Department aims to eradicate social factors that contributes to
strategies implemented for our weight management program includes the introduction of weight
management planning, and to create a supportive environment for health- promotion. The
Department will call upon people to exercise more, and to maintain a healthy diet, to establish
the habit of self-weight management, to promote prophylactic measures for chronic disease.




F BT A @ 0 BANSIROA T 4 LB R R B K SR B L SRR o e fiT
AFRFI R E R F o LR ESR Y I KA E AN AR GBI Z L5
o BRAZRTYLERAGEAEE > B oLy UM BTN > 8 TRy
SIG A BB AR NAL] > ARSI T IS &R FHI S 4 A
FIEQ500 A £ o K FAF Ao 3k 1215 BB A o o IR 4 ST I 4 AE A b ] 2
GRS TAE > R %k 23 A A E B A AR e R KORAT o

R JEAP 3mSR B > L [ &b BURE A B 7l dam A R &
M o EABRIAR IR HmGH > AE T FER]  BICT R T~ ik F
R TAEAN B E IR ~ mig KRR E §F ~ RAFT T BURIES R 8o 3R F IR R
B RRAEM - BEFSRT R RS T R EARE R F T HHR -

ERENE T @ BRI BT EREEXXRTERERT > EHERTE
KEREHA (HICS) HFIRB T HIFRG > MR (%4 KT REN
G HABRBBELTLARFIAG T EABREE T HETEFRLTH > A
RABHRRILT ARG ZIAZERRAZAZ BAE - EAEDHERZRHH L &
R AERCEENZRERTIHESEM AR R > RE1035F12A318 L £
Tk EAED#Z £311,210% > FHHETEADL448%F » L EGHE R F.CPRAw
AEDEZRHEARIR > URAFZHAE RN EHERLTLEERIERT » ARB T R4
REABL > AR ~ 2 ~ FRAFGEHRT REKFARIRREE 5 T AL
Ko MIRE - BHFAR - HEABF LI o

coooooaa

cooooooa

Doonoaoag



As for the epidemic prevention, in response to the fact that children under five are at higher
risk of becoming infected with streptococcus pneumonia disease, the Department cooperated
with the Taiwan Centers for Disease Control to include streptococcus pneumonia vaccination
for infant from age one to five within regular vaccine policies. In order to improve the regular
vaccination rate of infant in Taipei City, the Department integrated relevant healthcare
information for infant, promotion of infant’s preventative vaccination and a healthcare
information text message system to successfully raise the vaccination rate for infant in Taipei
City to over 95%. In the future, the Department will reinforce the awareness of 12 district health
centers to conduct infant prevention vaccination and on-campus children vaccination work, in
order to reach the goal of group immunity, and effectively prevent the outbreak of infectious
diseases.

In response to the prevention of Ebola, the Department has established “The Department
of Health, Taipei City Government Ebola Infection Response Team.” The Department has
conducted 14 discussion meetings, and the actions taken in response to the threat of Ebola fell
into six major categories, including: reinforcing epidemic monitoring; strengthening epidemic
prevention material preparation; reinforcing the training provided to staff at high risk of
infection; reinforcing public health education advocacy; upgrading the drill and communication
facilities; and networks within the Taipei City Government. The Department also actively
cooperated with all kinds of quarantine and epidemic prevention policies of the central
government.

As for emergency rescue, in order to improve the ability of medical institutes in Taipei City
to respond to fire, the Department promoted HISC educational training and field drill evaluation,
and conducted an “Emergency Hazard Adaptability Seminar.” By emphasizing the prevention
management strategies and adaptability of medical institutes during emergency hazards, the
Department conducted speeches and discussions, in order to raise the standards of medical
environment facilities and patient safety. As for the establishment and promotion of AED,
through the charity donation of civil corporations’ warm response, and the promotion of all the
agencies of the city government, by the end of December 31st, 2014, Taipei City had installed
1,210 AEDs, an average of 44.8 per 100,000 people, and continued to conduct CPR and AED
emergency rescue training, in order to improve the willingness of bystanders to rescue others
and the quality of emergency medical rescue. In the future, the Department will promote the
concept of helping and rescuing each other. The Department will use simple, easy- to- learn, and
easy- to- operate citizen emergency rescue training courses, dividing them among different age
groups, and promote emergency rescue training among campus, police, and medical personnel.
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As for human-orientated health services, the Department has integrated all the related
resources of each department and office to establish a “Dementia Case Management System.”
It provides continuous healthcare services to people with dementia in Taipei City, and
integrates them with health checkups for the elderly and community health promotion events,
providing early dementia screening services, in order to reach the goal of early diagnosis and
early treatment of dementia. In the future, the Department will establish a dementia-friendly
community, and a patient-centered dementia case management service system to provide more
caring services to patients who have been diagnosed with dementia and provide appropriate case
management services according to the severity of diseases and the needs of patients’ families.
The Department will provide customized healthcare by phone or through face-to-face visits, in
order to improve the healthcare techniques and psychological support of caregivers.

As for healthcare provision for the elderly, in response to the aging of society and in order
to fulfill the needs of the physically and intellectually disabled people, the Department has
come up with strategies for “dementia prevention” and “self-management of health” in order
to reach the goal of healthy aging. The Department has integrated the community’s resources
to establish evergreen health vitality stations, in order to allow elderly to maintain independent
and self-care lifestyle, and established the first wisdom life exhibition center “Taipei U. Life
Village,” including the Active Ageing Pavilion, Assistive Devices Center, Information Resources
Pavilion, and the Care Management Center. This has provided the public with the service of
interactive multimedia experience and self- health management platform, assistive devices
exhibition and resources, health promoting healthcare, lifetime learning information, long term
care and etc., in order to create an age-friendly environment. In the future, the Department will
promote a community-based healthy aging project, conduct chronic disease prevention plans,
hyperglycemia, hyperlipidemia, and hypertension, and metabolic disease advocacy, elderly
health checkup and competition of elderly health advance to promote the social involvement of
elderly people, and increase their ability to manage their own health. In order to connect long-
term care service laws and insurance law, the Department will continue to conduct professional
training for long-term care, nurture professional talent, and promote the integration of long-term
care and palliative care to reduce ineffective medical treatment and respect life.

Health and safety is one of the six goals of the Taipei City Government, and the
Department of Health sees the promotion of citizen health as a mission. In the future, the
Department will continue to integrate the strength of Taipei City Hospitals and the 12 District
Health Centers, promote the six strategies, introduce a professional management model, and use
more scientific methods to promote citizens’ health. In the future, more difficult tasks await- the
Department must has a clear goal of pursuing excellence and surpassing our previous peak, so
the Department can provide the best and most comprehensive services to lead to a healthier city
with healthy citizens.

. Commissioner
;ﬁwy FHver 2/)//4%% Department of Health

Taipei City Government
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Part 1 Introduction

Chapter 1 Organization

In the view of the international trend in health and medical care development, Department
of Health, Taipei City Government (hereafter referred to as the Department) needs to create
a healthy city at an international level. Following the restructuring of the national health
organization, action was taken in 2003 through 2004 to review and reform the organizational
structure of the department and its subordinate medical care institutions with a view to
establish a responsibility-sharing mechanism of unified authority and duties. Moreover, the
duties and responsibilities of each department have been clearly defined in order to produce
the best efficiency. The Department was then reorganized from seven sections and eight
offices to five divisions and seven offices; the 10 medical care institutions were integrated
into the Taipei City Hospital; and the 12 district health stations were restructured into 12
district health centers. The restructuring plan was reviewed and approved by the 9th City
Council at its 8" meeting of the 10" interim meeting on July 7, 2004 under Fu-Fa-3 Order No.
09312728300, effective on January 1, 2005.

Based on the importance of disease control and the increase of new infectious diseases
(such as H5N1 influenza), the idea of daily disease control should be implemented to ensure
the soundness of the prevention network. To unify health inspections and enhance work
performance, joining investigation teams and detachments were also considered as a part
of the plan. The amended organizational rules and preparation table of the Department of
Health was reviewed and approved by the 11" City Council at its 8" meeting of the 2™ interim
meeting on November 2, 2011, released on December 2, 2011 under Fu-Fa-3 Order No.
10034218700, and effective December 4, 2011.

Taipei City Hospital, since the abolition of the former 10 Taipei City medical care
institutions and the establishment of the integrated business on January 1, 2005, in order
to promote long-term care policy, has set up the nursing institutions such as nursing
homes, home nursing practices, postpartum nursing homes, and workshops such as
psychiatric rehabilitation sheltered workshop. The basis of the above-mentioned institutional
establishment was set out and the city’s epidemic monitory and community infectious
diseases and emerging infectious diseases prevention tasks and the eugenic health and other
public health administration business that were not clarified at the time of integration in 2005
were moved back under the Department of Health, to match the powers and responsibilities
in directing and monitoring. In addition, to meet hospital valuation standards and comply with
the “medical duties rank staffing guidelines in all organs” released by the Examination Yuan
in conjunction with the Executive Yuan., the Hospital’s organization rules and staffing table
were amended. These changes were reviewed and passed by the 1689" City Council on July
17, 2012, released on August 16, 2012 under Fu-Fa-3 Order No. 10132354700, and were
effective since December 4, 2011.

F— {TBAESSEMA  Part 1 Introduction
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After the restructuring, the Department now has five divisions and seven offices. The
responsibilities of the divisions and offices are the following: The Division of Disease Control
and Prevention is in charge of epidemic monitoring and investigation; training in epidemic
control; infection control in hospitals; planning and implementing immunization policies;
prevention and control of communicable diseases and emerging diseases in the community;
disease control among foreign laborers and employees; and commissioning Taipei City
Hospital to conduct matters concerning disease control. The Food and Drug Division
manages matters concerning pharmaceutical affairs and drugs; medical devices; cosmetics;
food hygiene and hygiene promotion; and counseling and management of healthy eating. The
Medical Affairs Division administers medical affairs and is in charge of hospital management;
nursing administration; supply of medicines and medical devices; emergency care; and
special care and mental health counseling. The Health Promotion Division handles health
management and health promotion, supervision, planning and evaluation. The Research and
Planning Division manages overall program planning; research and development; program
supervision and evaluation; international cooperation in health matters; public relations;
discussion of issues; health promotion; and training. The Laboratory conducts laboratory
testing of food, drugs and public health issues; supports public health-related sampling
testing; conducts special testing for complaints and appeals; and accepts applications
for testing of food and drugs. The Systems Administration manages the computerization
of information and plans; promotes automation of office processes; and supervises the
information management of affiliated organizations. The Administrative Service handles
documentation and filing, payment, general affairs, property management, and other matters
not falling under any other offices. The Accounting Office handles budgeting and accounting
matters. The Statistics Office handles statistics in accordance with the law. The Personnel
Office manages personnel affairs. The Government Ethics Offices supervises ethical matters.

10 municipal medical care institutions (Renai, Zhongxiao, Heping, Zhongxing, Yangming,
Women and Children, the Sanatorium, Chinese Medicine, Chronic Disease, and STD Control
Institute) were integrated into Taipei City Hospital to improve overall planning and management
of the performance system, quality management, medical education, community medicine,
logistics and procurement, human resources and accounting to ensure the goals of supervision,
guidance and formulation of overall operating strategy are met. These institutions also take part
in planning, analysis and assessment of local health policies; work to clarify areas of authority
and responsibility in policy formation and implementation; and support the operations of local
health authorities.

The formerly named “health stations” have been reorganized into health centers. The
organization, missions and functions of these new health centers are different from the original
health stations. The health centers focus mainly on case management and health promotion
to strengthen and promote public health policy. Their specific tasks include supervising the
establishment of community health-building centers, promoting healthy workplaces, managing
volunteers, promoting breast-feeding, prevention of accidents and injuries, promotion of
community mental health, and education on specific health issues. The disease control function
of the original health stations now comes under the Division of Disease Control and Prevention
of the Department and the Kunming Branch of Taipei City Hospital.
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Division for Disease Control and Prevention
Epidemic monitoring, workplace hygiene
management, acute and chronic

Food and Drug Division

License management, audit and seizure,
offense management, industry guidance,
hygiene inspection, consumer protection

Medical Affairs Division
Mental health, EMS, quality management,
special care, medical affairs management

Health Promotion Division

Health promotion, women’s and infant
healthcare, children’s and adolescent
healthcare, cancer prevention, adult and
elderly healthcare

Research and Planning Division
R&D, international cooperation, control and
evaluation, integrated programs

Laboratory
Public health, inspection and food

Systems Administration
Public health and medical information
management

Administrative Services
Property, document processing, general
affairs, cashier

Accounting Office
Final account and general accounting

Statistics Office
Vital statistics and administration statistics

Personnel Office
Personnel affairs, administration
and management

Government Ethics Office
Corruption prevention, investigation and
discipline, administration secret maintenance
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Fig.1 Organization of the Taipei City Health Department, 2014

F— {TBAEMSSEMA Part 1 Introduction 8



o \)\0\'\0

aeat®

Rrep
oLA pnnua!
el
of TP

F_E HBEADER

— BB

LIEZERIME @ RERGIADBE2,255 N (REEAEKEMN=1Lm
VEFERMEERR)  SAABEAETA » 150.31%  BEAE400
A AE17.74% i BAFAB1TSA > 7.89% ; BE1TA » 450.75% ; BS=E A
B1,653A  1573.31% ©

— - BRER

RERIANZEI M (REEIMUEFERLEESER) -
B+  ETEBEE430A P (519.07% ; EEFEBEFEE1,030A 7 {5
45.68% » HERBREECTTA » 1530.02% : E5H (B ) BFEE116
A 155.14% 5 EMEBREE2A @ 150.09% °
= ZREREN

RERHANERDRERRS2 N (REEAMIIBEFSERNEEERR)
IS EZEEIREDS06 A 1522.44% ; BEEEREISBA » 1515.79% ; B
TEEBEBE 104N » 154.61% ; EfhZHERES36A » 1523.77% (374
EEANFAEFER)  KEMESERBTS3A » 1533.39% °

il

N

4

<

F—5 103FEEXETERE

— FEEHE
BEREBMBEHSEREREREFOIBFEETERE » 57
FrEE49ET998 I =T ARIBEN=1E1,736/83,76 18T
2.83% » BEASTERYIEBRZEHE=M134R7,60587TT °
—EERE
BEREMBH S BRI RERE R OI103FEETERESIH

EMATE,6338TT 0 HEAHISROARENZE1,67581,14087T2
2.82%  BEEGRENIEBRHHTEE135(86,31287T



Chapter 2 Overview of Human Resources

1. By Position

There are currently 2,255 health personnel employed by the Department (not
including those of the Taipei Municipal Wanfang Hospital and the Taipei Municipal
Gan-Dau Hospital). There are seven senior-ranking officers (0.31% of total), 400
recommended-rank officers (17.74%), 178 commissioned-rank officers (7.89%), and
17 employees (0.75%). A total of 1,653 of them are medical personnel (73.31%).

2. By Education

Of the existing employed personnel (not including those of the Taipei Municipal
Wanfang Hospital and the Taipei Municipal Gan-Dau Hospital), 430 of them have
either a doctor’'s or master’s degree (19.07% of total), 1,030 have bachelor’s
degree (45.68%), 677 have a junior college diploma (30.02%), 116 are graduates of
senior high schools and vocational schools (5.14%), and two have other academic
background (0.09%).

3. By Quialifying Examination

Of the employed personnel (not including those of the Taipei Municipal Wanfang
Hospital and the Taipei Municipal Gan-Dau Hospital), 506 are qualified for national
examinations (22.44%), 356 are qualified for general examinations (15.79%), 104 are
qualified for special examinations (4.61%), 536 for qualified by other examinations
(23.77%, such as elementary and promotion examinations), and 753 are employed
under other regulations (33.39%).

Chapter 3 2014 Budget and Financial Statement

1. Budget

The budget for management of the Department, the affiliated Taipei City Hospital,
and the district health centers for the year 2014 was NT$4,907,990,000, and accounting
for 2.83% of the total City Government annual budget of NT$173,637,610,000. The
budget for expenditure from medical care funds was NT$13,476,050,000.

2. Financial Statement

The 2014 Financial Statement for the Department, the affiliated Taipei City
Hospital, and district health centers was NT$4,716,330,000, and accounting for
2.82% of the total City Government annual statement of NT$167,511,400,000. Total
expenditure from medical care funds was NT$13,563,120,000.
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Chapter 4 Service Quality

Section 1 General Improvements in Service Quality

To provide Taipei City citizens a quality medical care and improve the quality of
medical care services, the Department has provided a range of services in the areas of
preventive healthcare; disease control; integration of medical care resources; management
of business establishments; management of drugs, cosmetics and food sanitation; and
promotion of various public health policies.

The Department formulated the “Department of Health and Affiliated institution
Government Service Quality Implementation Program” to continue improving service quality
and revitalize the functions of the organization and thus provide the public with high quality
health and medical care services. In 2014, the results of the Department’s evaluation of
front-line health institutions were as follows: Taipei City Hospital’s Heping Fuyou Branch
was rated as “Outstanding,” and was nominated for the Executive Yuan’s 7" Government
Service Quality Award. Taipei City Hospital's Songde Branch, Linsen Chinese Medicine
Branch, Beitou District Health Service Center, Wenshan District Health Service Center, and
Zhongshan District were all rated as “Excellent.” In the evaluation of planning agencies,
Taipei City Hospital was rated as “Excellent.” In addition, relevant programs have been
revised and formulated in accordance with the plans of the National Development Council
and the Taipei City Government Research, Development and Evaluation Commission to
supervise the services provided by affiliated institutions, divisions and offices, and to ensure
the provision of better services to the public.

The Department hopes that its affiliated agencies can comply with City Government
standards when processing official documents and related paperwork to assure the timeline
and quality of document processing. For the purpose of simplifying inspection of official
document processing, over two years, the Department respectively introduced “overall
inspection” and “re-inspection guidance” policies. In 2014, the regular official document
inspection work was undertaken using the “overall inspection” method. The Department of
Health Research and Planning Division, Administrative Services, Government Ethics Office,
and Personnel Office collectively formed the “Official Document Processing Inspection
Group.” From August 26th to September 12th, the Department conducted field inspection
work in “official document effectiveness mechanisms and analysis,” “case processing and
online work status,” “paper document processing,” “file management,” “confidential paper
document processing status,” and “delegation scheduling and execution.” In 2015, the
Department conducted re-inspection and guidance work with the top five agencies that
were not rated as “excellent” or “satisfactory” in 2014.

An index management system was established to assist with inspection and evaluation
of various services and follow-up on progress. There were a total of 194 indexes in 2014.
The reports on progress are presented and discussed at monthly staff meetings. Programs
that are lagging behind (goals less than 80% achieved) are reviewed and improvement
strategies made, therefore the goals can be attained and public demand met.

F— {TBAESSEMA  Part 1 Introduction
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Section 2 Service Effectiveness

For many years, the Department has proactively implemented a “three-phase
five-level” concept of public health, and has integrated the ideals of the WHO Ottawa
Charter for Health Promotion in all services to reach the goals of health promotion
through the formulation of public health, to build supportive environments, to
strengthen community participation, to enhance individual capabilities, and to adjust
the orientation of healthcare services. The practice is aimed at protecting the health
of the residents by providing them with a healthy Taipei City, to provide them with
the best services, and to link with the WHO health system to make Taipei City an
international city of health.

In accordance with the 2014 program planning and management regulations,
the optimization plan for the “Food Tracer Taipei” platform was chosen for evaluation
by the City Government. The Department hopes to offer the public transparent food
safety information through the platform, along with food hygiene security services, and
will strive to promote various food safety programs.

Chapter 5 Medical Information Network and System

The Department’s information management operations planning, supervise,
developing and executing various health operation information systems, integrate the
use of all the information systems used by the Department and its affiliated health
service centers, provide the public with comprehensive public health information
for enquiry; and, at the same time, link with the Ministry of Health and Welfare
Health Information Network System, to effectively promote the Department’s health
information operations.

Section 1 Development of Information Systems

Action has been taken to gradually integrate cross-discipline information and
application systems to effectively promote the Department’s information services of
the Department. This is achieved through transparency of information, consistency,
accuracy, real-timeliness, and sharing of medical care resources, which leads to the
improvement of the decision making and management functions.

The Administrative Information System makes follow-up on minutes and
resolutions of meetings more efficient; the meeting organizers and the institutions
followed-up should fill out reply slips. The Chronicle of Major Events System is set up
to include major events at the Department and health centers throughout the year,
and also manage any relevant documents and files to help divisions and institutions
concerned to store and manage their information. The Staff Directory contains the
names and addresses of all staff members for use with e-mail and PHS messages to
facilitate communication and use public funds effectively.

F— {TBAESSEMA  Part 1 Introduction
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An online sign-up system for public health activities held by the Department has
been developed. Different divisions of the Department hold about 100 training lectures
with 7,000 participants every year for medical care personnel, child-care workers,
volunteers, professionals and the general public to improve relevant knowledge and
skills.

The “Taipei Card—Health Service” provides the public with immediate health
information when they need it. The “Health Cloud” (Taipei Card—Point Collecting and
Exchanging Service) Management System, allows people to search their own health
points, enables card issuing, points collecting and points exchange at relevant points;
the management system has established a barrier-free card service.

Section 2 Coordinate the Information Systems of the Ministry
of Health and Welfare

The Ministry of Health and Welfare has made all efforts to develop new
information systems to best consolidate the nation’s information services. The Taipei
City Government Department of Health works in coordination with the Ministry of
Health and Welfare in the maintenance and management of information.

1. Health Information Network Reporting System

The System contains sub-systems such as the “suicide prevention reporting
system,” “psychiatric care reporting integration system,” “online application system
for medical advertisements,” and the “long-term care information system.” IT and the
Internet are used in medical care institutions for reports to reduce paperwork and
allow public health nurses immediate access to information for case management
and home visits at the same time. As a result, it leads to the improvement of care
management and case follow-up.

2. Plan for the Establishment of the Single Sign-in Page and Integration of Contents

More systems have been developed by the national government; specifically,
establishing specific portals for the various systems should facilitate management.
The various health information reporting systems, medical affairs management
system, health center networks, and the controlled drug management system are now
accessible through a single portal to effectively improve administrative efficiency and
thereby ensuring service quality for the public.
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Section 3 Promotion of Public Health Information

The “information system for medical services relating to early intervention in
delayed development in children” was established for the purpose of managing the
young children screening. The system manages the statuses of early development
assessments and early interventions; it allows the application process and information
management to be computerized and ensures the accuracy of subsidies. As a result,
it minimizes waste of medical care resources; and enhances administrative efficiency.

Taipei City is proactively creating city of wisdom—The Taipei Card is used to
integrate cross-bureau information platforms. People use online “cloud” measuring
instruments and ID cards to enter the “Health Cloud.” This provides caregivers with the
services such as “physical abnormality reminders,” “educational instructions,” “personal
health record search and download,” “community health promotional event notices,” and
also provides care for people living in remote areas and the elderly who live alone.

The Ministry of Health and Welfare analyzed data on population structure over
the past 10 years by using the Public Health Database Integration Plan. Information
on population structure including ranking for the “three-hypers” (high blood pressure,
high blood sugar and high cholesterol), death data, data on cancer cases, enterovirus
notifications, information on medical subsidies, and trends in suicide.

According to statistics, a district of Taipei City was ranked number one in the
“three-hypers” (high blood pressure, high blood sugar and high cholesterol) and death
rate. The Department of Health should promote health education, volunteering and
social meetings among elders in the district to meet the demand of the people in need
and create a strong community. In response to the statistical analysis on the “three-
hypers,” the Department of Heath will reinforce its promotions on diet in each district,
particularly promoting eating five kinds of vegetables and fruits per day to ensure
normal blood pressure and cholesterol levels. Healthy diet competitions will be held in
the district to enhance public understanding of healthy diets.

Based on analysis of death rates, the Department will reinforce public education
regarding relevant environmental improvements and lung health, such as planting
potted plants and using e-mail to reduce paper circulated in the office. In recent years,
the majority of suicides in Taipei City between the ages of 30 and 39 (accounting for
23.7% of total suicides) were because of the economic changes and the surge in
unemployment and other factors. To reduce suicide rates, the Department will improve
psychological counseling for this age group, and conduct more lectures on mental
health, along with psychological counseling services in the workplace and community.

F— {TBAESSEMA  Part 1 Introduction

“REE g

2

18



19

oLA Annua\ report
ity 2

EUUET B4 BHaARTS

FEREGEAAEACR  EERER @ERD  KURRERE
MUERNBEFRRGETRBNRA > FEN—BER > RERREIRGHY
BB, MMRRASTHEMES T EERNERRRE, -

FEEMPFRBESBERER  RERRERNERME  EFE
AN B BEREMFENBZIMTE - REISEEHIN " EBEEH L 1B
B RERKEERREDENZREME  UEBR CEBERBECES
EESREM - M EERFREM TFIRE TR e - BERRAE
LUT RIS
— ~ RAER

HEERNEIES MRS RREBZE  ENEREPER @ &
REREAREARE -

—EEEE

WERREEFEMHBE HHEE W etk BREE  X7E
B2 @EEE  RHEE REABIOFEHERE - RANPEER
2~ OERENRE  BRRE (KEE  OEFE - BRbs ~ 0
fSHE----F) ~ R ~ BIERE ~ FAES  SmEbt  BEE
FEE - HRVEER -
= Bhres A

SEATBIRAEBHRES @ HGamASRRER - —2H#EH 8
wreyZe ) 52 L100F 1 HE > BEER2ETNEBERRE - LIS
TSR THE « 8H2,500TE 28 » N ESNEERE - BERE
BEXTENEBTEE -



Section 4 Internet Services

The Department’'s website was redesigned with more colorful pictures and more
content. The website was designed from the point of view of the general public, for
clear understanding and easier access. The website also meets the “Accessible
Web Development Guidelines” of the Executive Yuan Research, Development and
Evaluation Commission.

The health information website consolidates all medical care resources to provide
the public with more convenient information on health and medical care. It also
serves as an exchange platform for health information and professional knowledge
for various medical care institutions. The website contains medical care information in
35 categories, and the public can access various information related to medical care
services. The front page of the website also contains an option to subscribe to the
e-bulletin. The website now contains the following special features:

1. Express news

Information on the Department’s latest activities and issues of interest to the public
are placed clearly on the front page for quick viewing and easy access.

2. Health topics

This section brings together various issues relating to health as a reference for
the public. The topics include: the Taipei Card, food safety, cosmetic medicine, health
promotion, maternal and child health, children’s and adolescent healthcare, healthcare
for adults, the middle-aged and the elderly, oral and visual care, medical care for
special groups (including dementia, mental health, suicide prevention, physical and
mental disability, etc.), disease control and prevention, cancer control, tobacco control,
drug abuse prevention, and emergency care.

3. Maternal Assistance Program: “Zhu Ni Hao Yun”

The Taipei City Government integrated all city government resources to promote
the “Help Your Pregnancy” program to encourage births among the city’s residents.
Since January 2011, an NT$20,000 birth bonus has been awarded for each child
born, and NT$2,500 childcare subsidies have been given to children under five, along
with other supplementary measures, in order to lessen the burden of raising children
for the residents of Taipei.
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Part 2 Shaping Healthy Lifestyles of
Citizens

Chapter 1 Health Promotion and Maintenance

Section 1 Maternal and Child Health and Genetic Health

1. Genetic Health

The Department holds events to promote government population policy and provides
various subsidized genetic health services. The “Help Your Pregnancy” program offers
subsidies for post-marital/pre-natal health examinations and blood screening of Down’s
syndrome for pregnant women; a total of 18,697 people have received these subsidies.
The Department focused on mentally disadvantaged women between 15~44 years old
and individuals who require “child bearing guidance.” The Department visited them every
six months, and provided health education instructions according to individual needs
(family planning, genetic healthcare, and knowledge regarding women’s and children’s
health). In 2014, 849 individuals were visited (meeting 100% of our scheduled visits). The
Department served such individuals a total of 2,763 times, and visited 276 adolescents
under the age of 20.

In addition, the Department conducts home visits for members of special groups (the
mentally disabled, mentally impaired and underage women), and provides subsidies for
fertility regulation (such as sterilization, IUD insertion and induced abortion). In total, 11
families have been subsidized. We provided subsidies for prenatal genetic testing and
genetic health examinations for a total of 9,101 cases, and provided screening for congenital
metabolic disorders among newborns, along with follow-up visits, to help them receive early
treatment and thus minimize the occurrence of disabilities and mental disorders. In 2014,
158 cases of newborns with congenital metabolic disorders were identified.

2. Healthcare for New Immigrants

The Department conducted new immigrant healthcare visits, provided education on
genetic healthcare and child-bearing healthcare, and visited 1,009 newly-wed couples and
1,133 babies born to new immigrants. The Department conducted 296 early-intervention
home visits for new immigrants. The healthcare counseling stations in 12 districts has also
been established. New immigrant volunteers and interpreters provided medical health
information and interpretation services. 2,459 hours of foreign language interpretation
services were given to 7,817 people. Multi-lingual handbooks on health care services for
new immigrants, genetic health for newlyweds, health care during pregnancy, baby health
diaries and other resources on health care for newborns and infants were also available
to new immigrants. New immigrant support groups were set up to conduct activities for a
total of 1,006 participants.
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3. Breast-Feeding

In 2014, the Department supervised
public and private institutions in setting
up 938 breastfeeding rooms and
established 428 breastfeeding rooms in
accordance with the law. The Department
also promoted the assessment process
for “certification of good breastfeeding
rooms,” with 525 passing the assessment.
Community groups supporting
breastfeeding continued to be organized, 1035 REFUM 75 T R AR R 1
Offering a total of 88 lectures. The number 2014 Training for breast-feeding volunteers and childcare workers
of community breastfeeding support volunteers has reached 188; breastfeeding
counseling hotlines were also set up to provide women with counseling services,
and has been used for more than 10,080 times. Four training sessions have also
been organized for breastfeeding related medical and nursing personnel, volunteers,
and childcare workers. A total of 714 people participated. 22 hospitals passed the
assessment by the Baby-Friendly Hospital Initiative (BFHI). From January to December,
the breastfeeding rate during hospital stays was 58.91%.

4. Preventive Healthcare and Development Screening for Children

The Department of Health, Taipei City Government, Department of Social Affairs,
and Department of Education joined the forces to conduct screening of children aged
zero to six years old. By the end of 2014, the Government had provided 155,018
children aged zero to six years with healthcare services, and a total of 135 were
suspected to have delayed development. They were been referred to the Department
of Social Affairs and District Health Center for follow-up and management. Two
sessions of “seed training of preventive health care and early intervention for children”
were organized, and a total of 201 people participated. The Department of Health
utilized all sorts of channels to improve the public’s knowledge of early intervention for
children and set up the “e-screening interactive website of child development,” which
offered advocacy leaflets and multilingual child development assessment forms on the
website for the public to download and use.

5. Hearing Screening for Newborns

In 2014, 31 medical institutes were commissioned to provide hearing screening
services for newborn babies; 32,152 newborn babies received hearing screening
in total. The screening rate was 98.38%. 529 cases of abnormalities or suspected
abnormalities were referred for treatment.

6. Newborn Critical Congenital Heart Disease Screening

Since April 1st, 2014, the Department of Health has expanded its program of
newborn critical congenital heart disease screening. A total of 28 specially engaged
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medical institutions have participated, and as of December 31st 2014 have screened

23,220 newborns with a screening rate of 98.2%. 34 cases of abnormalities or
suspected abnormalities were transferred for treatment.

Section 2 Children and Adolescents Healthcare

1. Pre-school Age Children’s Health Care

1) Vision, Hearing and Oral Health Screening and Health Care for Pre-school Age
Children

(1) The Department held free “Integrated Screening Services for Children”
sessions at various public and private kindergartens across Taipei, serving a
total of 53,168 children.

(2) The Department held four elementary and advanced “Practical Training
Sessions for the 2014 Taipei Pre-School Age Children Integrated Community
Screening Scheme,” inviting a total of 277 staff from 12 District Health Centers
and contracted medical institutions for training.

(3) The Department held two “Children’s Fluoride Treatment Information
Meetings.” The aim of these meetings was to spread the awareness of free
biannual fluoride treatments for children under six, and of the fact that dentists
can visit schools to provide this treatment as part of the “Children’s Fluoride
Treatment Community Traveling Service” scheme. A total of 427 people
participated.

(4) In 2014, a total of 52,429 children between the ages of three and six
underwent fluoride treatment, a utilization rate of 74.14%.

2) Healthy Kindergartens

10 further childcare institutions have passed independent authentication, meaning
a total of 637 institutions have now been evaluated, and with a coverage of 92%.
In addition, 15 institutions were selected for the Special Health Care Development
Scheme, and also held meetings regarding to the results of this scheme.

2. Health Promotion for Adolescents

Medical care institutions and relevant professional organizations are encouraged
and supervised to develop projects with special features for the health promotion
of children and adolescents and to go proactively into schools and communities to
advocate and promote health for children and adolescents.

1) To enhance sex education for adolescents, the Department commissioned the
Teacher Chang Foundation to hold 35 junior and senior high school education
advocacy seminars. A total of 8,000 people participated.
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2) Asthma Prevention in Schoolchildren and Care for Schoolchildren with Asthma

(1) In order to create a supportive
environment for asthma
sufferers, the Department of
Health, Taipei City Government
has established the “Taipei City
Asthma Sufferers and Parents
Support Group,” and on May
4th, 2014, the Department also
held the “Managing allergy and #1035 545 it 750 H
asthma right, Iiving smarter Conducting the “World Asthma Day” on May 4th, 2014
and energize” event for World Asthma Day, which also served as a general
meeting for the asthma support groups. A total of 2,500 people participated.

(2) Three supporting group workshops were held and 350 people participated.

(3) On the 23rd and 24th of August, the Department held the “Asthma Soldier
Summer Camp” at Mackay Junior College of Medicine, Nursing and
Management. The event included supporting group workshops, parent
conferences, and a parent-children health education experience event. 350
children and parents participated.

3) The Taipei City Elementary School Campus Tour Bus Healthcare Plan

In order to let children to have healthy habits and attitudes, the Department
proactively combined various healthcare concepts, professional medical
institutes, and related scholarly associations in its elementary school campus tour
bus proactivity. The program focused on four types of health areas: oral, vision,
healthy weight, and tobacco control. In 2014, the Department cooperated with
eight medical institutes and visited 105 public and private elementary schools 118
times. 18,510 people participated.

Section 3 Healthcare for Adults, Middle-aged, and the Elderly

1. Prevention and care of Cardiovascular Diseases

In 2014, a total of 288,838 people aged 40 and above participated in screening for
the “three-hypers”. Among these participants, 29,336 had abnormal blood pressure,
9,938 had abnormal blood glucose, and 13,668 had abnormal blood cholesterol
levels. Follow-up and transfer rates for cases of abnormalities reached 99.4%. By
2014, the Cardiovascular Diseases Prevention Network of Taipei City had certified
2,726 medical personnel and 294 medical institutions. On May 24th, to respond to
“World Hypertension Day,” the Department held the “2014 World Hypertension Day—
Remember to measure your blood pressure; stay healthy and live longer than one
twenty” garden party. A total of 450 people attended. On September 28th, the “2014
World Heart Day—Protect your heart, and health will come” event was held in square
in front of Shin Kong Mitsukoshi. A total of 540 people participated.
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2. Prevention of Diabetes Mellitus and Healthcare of Diabetes Mellitus

94 lectures on diabetes mellitus prevention were held, with a total of 4,164
participants. By the end of 31st December 2014, the Taipei Diabetes Shared Care
Program had certified 1,737 medical personnel (614 doctors, 669 nurses, 319 dietitians,
118 pharmacists, one dentist, and 16 medical technicians) and 210 medical institutions.
The Department held certification processes for healthcare staff and four continuing
education training courses and case study seminars; 1,210 people participated.

3. Prevention and Care of Dementia Patients

Dementia self-assessment services have been provided, integrated into health
examinations for the elderly, and have served 37,318 people. On September 20th, in
collaboration with the Taiwan Alzheimer Disease Association, the Department held the
2014 World Alzheimer’s Month “Remembering happiness starts when you are young”
promotional event at Warehouse No.4, Songshan Cultural and Creative Park. A total
of 3,000 people participated.

4. Prevention and Healthcare of Renal Diseases

On March 16th, in collaboration
with the Taiwan Society of Nephrology
and Shin Kong Wu Ho-Su Memorial
Hospital, the Department held the
“2014 World Kidney Day—Health For
All" garden party at the Flower Sea
Plaza in Taipei Expo Park to promote
renal health. A total of 1,500 people
attended.

5. Health Screening for the Elderly

All registered Taipei residents
aged over 65 and aboriginal residents
aged over 55 are entitled to a free annual health check, and in 2014, it had been
provided to 37,331 people. From the scheme’s launch on March 3rd to December
31st, 37,331 people had taken advantage of the service, which led to a 100% of
reservation rate. 37,318 people underwent screening, leading to a 99.97% screening
rate as a result.

2014 PR BRI H TG - fEd L) Rl
2014 World Kidney Day Fair

6. Community Healthcare Network

The Department provided care services, home visits, health counseling, three-in-
one screening, and assessment of health needs for the elderly living alone; patients
with chronic diseases such as cerebrovascular disease, dementia, hypertension,
hyperlipidemia and diabetes mellitus; and the physically disabled. Services were
provided 29,139 times for elderly who living alone; 1,041 times for cerebrovascular
patients; 521 times for patients with multiple disabilities; 428 times for the physically
disabled; and 98 times for people with learning difficulties.
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Section 4 Healthcare for the Aborigines

1. Health Checkup Services

1) In Taipei City, a total of 629 aboriginal elders aged 55 or older received health
checkups, and a total of 6,026 home visits were conducted.

2) Atotal of 12 health examinations had been conducted for the indigenous people
within the community. Abnormal rate was the highest for urine regulatory checkup
with 50.00%, EKG 42.65%, blood glucose 32.35%, blood cholesterol 26.47%,
blood pressure 25.00%, routine blood examination 20.59%, and CXR 17.65%.

2. Health Promotion Seminars

In collaboration with the Indigenous Peoples Commission, the Taipei City
Government and Taipei City Hospital, the Department conducted 18 health promotion
seminars. A total of 655 people participated.

Chapter 2 Major Health Promotion Issues

Section 1 Tobacco Control

1. Inspections and Supervision of the Implementation of the Tobacco Hazards
Prevention Act

From January to December, the Department clamped down on 85,561 cases
involving violations of tobacco control regulations, and conducted 335,398 inspections.
Tickets were served for 522 violations, and a total of 26,842,000 NTD in fines was
levied. The Department also conducted 201 education sessions about tobacco
cessation for adolescents who were smoking illegally.

2. Tobacco Cessation Assistance and Promotion

1) Providing Convenient Tobacco Cessation Assistances in Conjunction with Medical
and Community Resources

(1) In cooperation with 15 hospitals, the Department conducted 40 tobacco
cessation classes (including 16 in hospitals, and eight each in communities,
schools and workplaces.) There were a total of 561 participants; 38.86% quit
smoking after one month.

(2) Conducted 13 beginners and intermediate training courses of cessation health
education with Taipei Pharmacists Association, Taiwan Adventist Hospital,
Tri-Service General Hospital, Taiwan Nurses Association, Taipei Municipal
Wanfang Hospital, Taipei Veterans General Hospital, and Tri-Service
General Hospital Songshan Branch. A total of 724 Taipei medical personnel
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participated. In addition, the Department encouraged medical personnel to
participate in a tobacco cessation treatment and tobacco cessation health
education advanced training course. 364 people passed the course.

(3) In cooperation with medical and community resources, the Department
provided health education and counseling services for 21,736 smokers.

Increasing Tobacco Cessation Population and Reducing Smoking Rate

(1) The Department cooperated with 12 District Health Centers and community
resources to conduct 792 tobacco control and prevention seminars, and
encouraged people to seek second-generation tobacco cessation as early as
possible through electronic and print media (e.g. marquees, Internet, radio,
posters, and leaflets).

(2) From April 21st to May 31st, and November 20th to December 31st 2014, the
Department implemented the “2014 Taipei City cessation clinics no registration
fee service plan” in conjunction with Taipei medical institutes. 52 and 64
medical institutes participated in the two respective implementation periods.

Construction of a Smoke-free Hospital Network, and Reinforcing the Mutual Care
Network for Tobacco Cessation

The Department of Health trained a total of seven hospital branches and 21
hospitals (Taipei Medical University Hospital, Cheng Hsin General Hospital,
Wanfang Hospital, Taiwan Adventist Hospital, Cathay General Hospital, Kang-
Ning General Hospital, Country Hospital, Susantown Hospital, Taipei Veterans
General Hospital, Gan-Dau Hospital, Mackay Memorial Hospital, Tri-Service
General Hospital, Tri-Service General Hospital Songshan Branch, Beitou
Branch and Taipei City Hospitals Zhongxing, Zhongxiao, Renai, Yangming,
Heping Fuyou, Linsen, and Songde) to pass the “Smoke-free Hospital Network
Certification Inspection” of the Ministry of Health and Welfare Health Promotion
Administration.

Smoking-cessation Counseling Stations in Community Pharmacies

In order to train and improve the abilities of community pharmacists to respond
to quitting smoking cases, and to provide people with the proper and safe
professional services, on March 15th, the Department cooperated with Taipei
Pharmacists Association to conduct eight hours of “community smoking-cessation
counseling station” training. The course contents included a tobacco prevention
education program, drugs for quitting smoking, withdrawal symptoms, how
pharmacists should help people to quit smoking, healthy life habits, and the skills
involved in quitting smoking counseling. By improving the professional skills of
pharmacists, the Department can increase the success rate of people quitting
cigarettes. A total of 58 pharmacists participated in the training. Currently, there

ETE WETREBEAEIA  Part 2 Shaping Healthy Lifestyles of Citizens

\fgfg

36



37

’IEi \ ﬁ%%%%%’@&fﬁff FERRTTEME R R RBHI

» B3| ZERMET584 - BRIERIMALIREER " AR AN 4 7T
146 (HPEFRAERANBEREEER L SNERERF 2T
- HER AR R TEE RS ©

ERIEBHEAE

% ST ZRERERZEDRLC - INAREEREFERNRESE @ ~AER
ﬂi/ﬁﬁsﬁiﬂ\ﬁ v 512,796 » BHIE384 SR DI TR EFE
%Bﬁ%ﬂ ' FT2E AR o

(Z) BEAFAEBANESHEREENI103FE4REAMEME TREP4A -
EHFRBAERAITEAE ) o 5TE2,48 1 RELTAE (21F7E
7~ 82M@EPIAR )

(=) ,.iA%zl%)% CEXKES

VIERETIEEER

éﬁﬂ{ﬁ » FA1034E1289

B L R/

e T EE/NEEY
BIRARFS ) BT °

() EEA%EEJE ’ bDﬁAH—ﬁ

BEDEFANERGS| - 45 EEEESER AT &
“Call on elementary school children to encourage family members to

= —I_ In__n'ﬁ\J? H& ﬁ% I:Fl /Lr\ quit smoking™ Press Conference
HREBEMPBESDERETEEEGR 0 BEABUEI24TA ©

(1) EREERETHERZ2EEMECESVFRABEBERN » WS
HBER BT - BRIRH2, 1230 A B MR R AR o

0~ EEMATRIRE  RERDEEER

(—) REEABRERBENRE  REERABERZANR_FHRZ
fRERMEL » BEAER RERER - ARLEREFEN - NS
SESORANBEERBE2TEEENLZ - B103F 1R 1HEAZE
LR FSIZFT o

]
\&
H
s




&

2t
28 s
S
3
IQZZZ\
are 146 pharmacies are serving as “community smoking-cessation counseling
stations” (of which 27 are in qualified drug stores commissioned by the Ministry of
Health and Welfare Health Promotion Administration) and assisting with matters

relating to quitting smoking for people in the community.
3. Education and Promotion of Tobacco Control amongst Adolescents

1) The Department worked with 12 District Health Centers to advocate the tobacco
dealers around school campuses should not sell tobacco to adolescents under
the age of 18. A total of 2,796 dealers were informed. 384 lectures about tobacco
control for schools below the level of senior high and vocational schools were
held; a total of 20,000 people participated.

2) From April to May of 2014, the Department cooperated with the Ministry of Health
and Welfare Health Promotion Administration to conduct the “Behavioral survey
of middle school and high school smokers”; 2,481 students completed the survey
(from 21 schools and 82 classes).

3) The Department collaborated with the Department of Education, the John Tung
Foundation, and “no-smoking” volunteers Huang Deng-Huei and Li Ming-Yi to
hold the “Call on elementary school children to encourage family members to quit
smoking” press conference at Jiankang Elementary School in Songshan District
on 9th December, 2014.

4) To promote tobacco control among adolescents and complement the Evergreen
Project, 12 District Health Centers and non-government units collaborated to
conduct three events for teenagers on the hazards of smoking. A total of 9,241
people participated.

5) The Department integrated anti-smoking videos for adolescents developed by
the Department of Health into tobacco education for adolescents and education
and counseling services relating to quitting smoking provided by the Department
of Education, hospitals, and schools. These services were given to 2,123
adolescents.

4. Creating a Supportive Tobacco-free Environment and Protecting the Health Rights
of People

1) In order to create tobacco-free waiting areas at bus stations and protect
passengers from the negative effects of second-hand smoke, the Department
collaborated with the Department of Transportation, Department of Environmental
Protection, and Taipei City Public Transportation Office to announce 27 bus
stations along Xinyi Bus Express Lane as smoke-free areas on 1st January,
2014.
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2) On April 1st, 2014, the Ministry of Health and Welfare announced that smoking
is prohibited in “national parks, national nature parks, scenic areas, forest
recreational areas, and parks”, except in designate smoking areas. Smoking
is entirely prohibited in places with smoke-free areas. There are 682 parks in
Taipei and nine designated areas in Yangmingshan National Park that are no
smoking areas. The Department held a “No Smoking Parks” press conference at
Sanzhangli Park on March 26th, 2014 to advocate smoke-free areas.

3) In order to create a tobacco-free environment and to protect the health of those
who go to Taipei's recreational centers and surrounding facilities, the Department
has worked together with the Department of Sports and 12 district recreational
centers to create tobacco-free environments on the first floor outdoor areas of
each recreational center. Since July 1st, 2014, all the places mentioned above
have been smoke-free.

4) In order to safeguard the health of bus passengers and following the model of the
Xinyi Bus Express Lane No Smoking Bus Station, the Department has extended
smoke-free zones to 12 other bus express lanes in Taipei City and 128 bus
stations. These have all been smoke-free areas since October 25th, 2014. At the
end of 2014, there were 13 smoke-free bus express lanes and 155 smoke-free
bus stations.

5) In order to create smoke-free areas on the sidewalks, the Department announced
that the sidewalks surrounding campus, Minsheng Elementary School are
tobacco-free as of May 31st, 2014; those around Kang-Ning Junior College
of Medical Care and Management as of October 25th; those around Tatung
University and the Affiliated Senior High School of National Taiwan Normal
University’s; and the front sidewalks of the Taiwan Public Television Service
Foundation’s A, B, and C Buildings as of November 1st. (The sidewalks around
24 schools are now smoke-free.)
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6) In order to create a smoke-free night market environment and protect the rights
of people from second-hand smoke, the Department has worked together with
the Department of Environmental Protection, Market Administration Offices,
Taipei City Office of Commerce, and community resources to create a national
first smoke-free night market, the “Ningxia Smoke-Free Night Market” (Pingyang
Street to Minsheng West Road). The Department announced that as of November
1st, the night market is entirely smoke-free from 6:00PM to 00:00AM.

7) The Department conducted 23 volunteer training courses and trained 260 anti-
smoking volunteers, who patrolled smoke-free areas a total of 30,992 times.

Section 2 Healthy Weight

1. A message display function has been added to the “Taipei Weight Management
APP.” It provides users with a personal weight management plan, including diet and
exercise management, food calorie chart, and recommended calorie consumption
to assist people’s self-management of their weight. As of 31st December, 2014, the
APP had been downloaded a total of 169,762 times.

2. In order to encourage the public to develop healthy habits like regular exercise
and a sensible diet, the Department integrated various resources from business,
government, education and civil groups in Taipei to promote an evaluation and
improvement plan for environments conducive to obesity.

3. The Department established 48 weight control classes; a total of 958 people
participated in the events, and a total of 1,661 kilograms were lost.

4. The Department conducted “Healthy Weight Management” incentive events; a total
of 95,970 people participated in the events, and a total of 135,796.8 kilograms were
lost (136 tons).

5. Starting from MRT stations, the Department has established 35 metropolitan walking
trails; has provided calorie labeling at nine night markets, with 122 vendors and
232 products; and has provided guidance on food calorie labeling for 26 employee
restaurants (including vending machines).

6. On December 26th, the Department of Health was awarded “County and City
Weight Loss Breaking 100 Award,” the “County and city weight loss target achieved
award” and the “Community Healthy Lifestyle Innovation Award” by the Health
Promotion Administration.
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7. The Department conducted phone surveys, and discovered that the percentage
of Taipei City civilians aged 18 or above who are engaged in weigh management
increased from 68.4% in 2013 to 68.6% in 2014.

Section 3 Cancer Prevention

Services such as Pap-smear screening for cervical cancer, mammography
examinations for breast cancer, screening for colon-rectum cancer, screening for oral
cavity cancer and screening of high-risk groups for liver cancer were conducted.

1. Cancer Medical Care Network

In Taipei City, 23 medical institutes participated in the “2014 Hospital Subsidy
Plan for the Improvement Cancer Screening and Treatment,” conducted by the Health
Promotion Administration, Ministry of Health and Welfare. 26 hospitals and seven
clinics have been certified to conduct breast x-ray imaging.

2. Providing diverse screening and promotion activities to improve public awareness of
screening and willingness to undergo screening.

1) From January to July and in October, the Taipei City Government Department
of Health held the 2014 “Taipei Card—The Second Generation Wellness Card
Cancer Prevention Expert and Happy Intestine Protection” screening and point
collection event. All the attendants can earn Easy Card credit after the completion
cancer screening and have a Taipei Card. During this period, a total of 84,371
people underwent cancer screening, with 18,720 undergoing breast cancer
screening, 34,241 undergoing colorectal cancer screening, 8,177 undergoing oral
cavity cancer screening, and 23,233 undergoing cervical smear tests.

2) On April 20th and 26th, the Department held the “Happy Life Series” health
screening event together with Fubon Financial. 97 people patrticipated.

3) On May 10th, the Department
held the “2014 Breast Cancer
Prevention Advocacy and Pink
Walk Festival,” together with the
Formosa Cancer Foundation. A
total of 5,000 people participated
in the event.

4) On May 31st, the Department
worked with the Liver Disease
Prevention and Treatment
Research Foundation to conduct

free hepatltls and liver cancer e ——
screening. 10,099 peop le 2014 Breast Cancer Prevention Advocacy and Walk-Pink Festival

participated.
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5) From August to October, the Department held the 2014 Health Cancer Screening
event, to encourage citizens who were eligible for screening to undergo the tests.
Residents who undergo four cancer screenings will receive one promotional item.
Atotal of 22,464 people participated.

6) On September 20th, the Department worked with Taiwan Taxi to hold the “99
Chungyang filial piety free health screening” event. 283 people participated.

7) On October 1st, the Department worked with the Taiwan Breast Reconstruction
Foundation to hold the “2014 Breast Cancer Prevention Charity Event—Pink
Superman” press conference. 60 people attended.

8) On October 25th, the Department held the “Pink Ribbon Charity Walk”, together
with the Formosa Cancer Foundation. A total of 5,000 people participated.

9) On November 2nd, the Department worked with the Taiwanese Anti-Cancer
Association to hold the “2014 brave warrior, living the best of life” round-island
cycle challenge press conference. 200 people participated.

10) On December 11th, the Department worked with the Ministry of Interior National
Police Agency Police Broadcasting Service to conduct the “Blood donation plus
screening, and say no to betel nut” event. 200 people participated.

. Prevention and Screening of Cancer
1) Cervical Cancer Screening

In 2014, a total of 63,171 30~69 year-old woman in Taipei City who had not
received Pap-smear tests for over two years underwent the Pap-smear test,
and 13,698 females had who not received Pap-smear tests for over six years
underwent the Pap-smear test; 332 were confirmed to have cervical cancer.

2) Breast Cancer Screening

In 2014, 87,328 people underwent mammography X-ray imaging, and 557 people
were diagnosed with breast cancer.

3) Colorectal Cancer Screening

In 2014, 130,772 people completed colorectal cancer screening, and 221 were
diagnosed with colorectal cancer.

K
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4) Oral Cavity Cancer Screening

(1) In 2014, a total of 85,827 people were screened, and 63 people were
diagnosed with oral cavity cancer.

(2) On March 31st, 2014, the Department conducted non-dental and non-ENT oral
mucous membrane test training for doctors. A total of 28 doctors participated.

(3) The Department organized six betel-nut cessation classes in 2014, enrolling
107 people. 267 people benefitted from betel nut cessation education services;
147 people were able to quit betel-nut for four months, with the overall betel-nut
cessation rate standing at 39.0%.

5) Integrated Preventive Healthcare Screening Services
The Department organized 64 sessions in 2014 and screened 9,139 people.

6) The Cancer Screening Center conducts cancer screening for high risk groups and
referrals for difficult case follow-up and management. In 2014, the Department
completed 1,887 screenings for high risk groups and difficult cases. 1,444 people
were found to be positive and were referred for difficult case follow-up and
complete diagnosis.

Section 4 “Taipei Card” Health Services

1. “Taipei Card” Health Services (The
Second Generation Wellness
Card)—Points Redemption Service

In order to integrate the various
kinds of cards and services issued
by Taipei City Government, the
Department of Health issued the

Talpel Card" that f:an.be .comblned Fadtf— AR R ) BRSBTS &

with EaSy Card which is W|dely used Press Conference for the Start of Taipei Card—The Second Generation Wellness
by the public. The Department has  Card Reward Points Program

used technology to construct cloud healthcare to improve the efficiency of citizens’ self-
health management. Through Taipei Card, people’s preventative healthcare information

will be uploaded into the Cloud, therefore people can access their own health
information anytime, and the goal of better self-health management will be reached.

In 2014, the Department of Health organized many health screening services (child
development screening, comprehensive screenings for pre-school age children, cancer
screening, tuberculosis screening, mood temperature tests, dementia screening, and
post-marriage and prenatal screening), as well as health promotion activities (diabetic
patients’ health, cloud blood pressure measurement healthcare, the “Health ATM,”
healthy schools, the Active Ageing Pavilion, tuberculosis X-ray screenings, courses for
new immigrant health and the “2014 Taipei super young workforce health promotion”
courses, and the Taipei Card exercise point collections activity, etc.), providing even
more encouragement for citizens to cash in accumulated points on the Easy Card.
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2. “Taipei Card” Health Services (The Second Generation Wellness Card)—Outcomes
of Points Redemption Service

From the launch of the “Taipei Card—Health Services (The Second Generation
Wellness Card)” on April 30th to the end of December 31st, 2014, a total of 334,138
applications were received (135,992 from low and mid-income families, aborigines,
new immigrants, children aged zero to six and other specific groups; and 198,146
from general residents). A total of 12,369,250 health points were accumulated in this
period, and these points were converted into NT$7,631,080.

5
I\{/ﬁ '

Section 5 Public Tele-health Service

The Public Tele-health Service for residents of Taipei City began in April 2009. By
the end of 2014, a total of 1,007 tele-care stations had been established, and received
177,409 calls from the public. It also served 13,130 people and provided physiological
measurement services 1,659,052 times.

Section 6 Child Development Image Screening

1. In order to protect children’s health and encourage parents to ensure zero to six year
old children receive regular development screening, the Department of Health, Taipei
City Government utilized film technology to design and create the “Child Development
Image Screening Network” website (http://e-screening.health.gov.tw/), which was the
first of its kind in the country. The website is available in seven languages (Mandarin,
Taiwanese, English, Hakka, Viethnamese, Indonesian, and Thai), and also features
3D images and interactive motion pictures. The website provides simple, quick, and
friendly child development screening services. This allows parents to gauge the
status of their child’s development anytime. If any abnormality is found, there are
experts who can provide care and counseling services.

2. From January 10th to December 31st, the website has been visited by 39,278 times.
1,835 people uploaded information (369 of whom disclosed their names, and 1,466
of whom uploaded anonymously). 24 people were suspected of abnormalities, three
were confirmed to be developing abnormally, and two are undergoing evaluation for
early treatment.

Section 7 Health Automatic
Teller Machine (HATM)

Taipei City’s 12 administrative districts
have established 15 HATMs (Health
Automatic Teller Machines). Civil institutes
have introduced six HATMs and Taipei
City Hospital has established eight simple
HATMs. There are 29 stations in total. ..o
As of December 31st, a total of 247,287 Commissioner Lin Chi-Hung explaining the Health Automated
people have assessed. Teller Machine (HATM)
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Section 8 Tooth Decay Prevention

The Taipei Government Healthy School Kids—Tooth Decay Prevention Scheme

1. Specialized Eye Tests and Tooth
Cauvity Filling Services

1) The Department brought
together 82 ophthalmology
clinics to provide free eye
tests for second and third
grade elementary school
students. A total of 38,893
tests were conducted.

1035F-3 H Bllr i L s S S S

Tooth cavity filling services since March, 2014
2) The Department of Health also brought together 519 dentist surgeries to provide
first grade elementary school students with subsidies for tooth cavity filings and
registration expenses. A total of 31,521 subsidies were given: 45,152 teeth were
filled, and the filling rate was 84.4%.

2. Visual Health and Oral Cavity Health Promotion

1) On November 2nd, the Department held the “Healthy Baby Gathering and
Running Event” at the Taipei Expo Park. The Department invited the students
from first grade to third grade in Taipei City to undergo professional vision checks
and tooth cavity filling, and collecting stamps for their eye protection and teeth
protection passports to exchange for souvenirs. 500 people exchanged their
passports for souvenirs, and 6,000 people participated.

2) On November 8th, the Department worked together with the Taipei City Fire
Department to hold “the Second Rescue Squad Community Hazard Prevention
Event” on Wolong Street. An oral healthcare advocacy event was held and 1,000
people participated.

3) The Department of Health and Taipei Dental Association held the “Healthy
Darlings Gathering” at the Miramar Entertainment Park on November 30th,
attracting 2,000 participants.

4) On October 19th, the Department invited the Department of Education, Fire
Department, Taipei Zoo, 12 District Health Centers, Taipei Dental Association,
Taiwan Dental Association and other public and private agencies and groups to
hold the “2014 Health Education Tour Event.” 3,000 people participated.

5) The Department of Health, Taipei City Government has established the “Eye
Protection Agent Support Team.” The Department has held three supporting
events and 390 people participated.
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Section 9 Active Ageing Pavilion

The Active Ageing Pavilion is the first national center for the elderly's healthly and
wise living. Based on both wisdom and humane technology, it creates an age-friendly
environment as a result. Between its operation May 8th to December 31st, 2014, a
total of 344 groups and 79,293 people visited.

Section 10 Healthcare for Victims of Radiation Polluted
Building Incident

From 1996 to 2014, 2,305 people were exposed to a radiation dosage of between
one mSv and five mSv. The Department has excluded from this number those who
have died, emigrated, refused to be checked, and people who have disappeared.
The Department also has followed up on 1,736 people. In 2014, The Department
completed health checkups on 1,577 people, and the individual checkup rate reached
90.8%.

On 21st January, 2014, the Department announced the “Taipei City Procedure
for Subsidizing Health Checks and Emergency Registration Relating to Radioactive
Contamination in the Buildings” and the “Taipei City Application for Compensation
Relating to Incidents of Radioactive Contamination in the Buildings.” A total of 93
cases received an allowance.

Chapter 3 Healthy and Safe City

Section 1 Healthy City

1. Promoting Taipei Healthy City

1) The Department of Health,
Taipei City Government and
other relevant bureaus together
with Taipei NGOs participated
in selection for the 6™ “Taiwan
Healthy City and Age-friendly City
Awards and Achievements Poster
Display.” The Department has
good achievements in healthy SR Rl A S TR
environments and Iife, sustainable Taiwan Healthy and Age-Friendly City Awards
development, industry, psychology, safety, transportation, age friendliness, free-
moving traffic, safe living, and health information. 18 awards for innovative
achievement and two for excellent displays were given, and it was the highest in
the country for any city this year.
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Community Healthy Living Project Achievements Seminar




2) From October 28th to November 1st, Taipei City led a team to attend the “6"
Global Conference of Alliance for Healthy Cities” in Hong Kong. The Taipei City
Department of Health created poster displays showing the results of “Community
Health Creation Activities” and the “Taipei Card” policy, and also shared the
experience with other cities. Beitou Healthy City's display on “Learning methods
that enhance the health of senior citizens” won the Excellent Poster Award.

. Community Health Promotion

1) In 2014, the Department supervised 64 community health building units in
participating in the Taipei City “Community Health Creation Plan.”

2) Using health as the overall theme, the Department promoted the following topics:
healthy weight loss; tobacco, alcohol, and betel nut prevention; cancer prevention;
active aging; creating a lively exercise community; and salt reduction.

3) A specialist chaperone mechanism was developed. Experts and scholars were
invited to organize six community health building “families” to accompany the
implementation of the Community Building Unit Plan.

4) The Department conducted two seed educational training sessions, with a total of
172 participants.

5) The Department held the “Taipei City Community Healthy Marketing,” and
established the “Community Health, Everyone clicks ‘Like’™ fan page. The
Department encouraged community construction units to proactively market
health in their communities, and also selected the Top 12 outstanding community
building units.

6) The Department set rules for community healthy life plan incentives, and awarded
12 groups for the Excellent Community Health Building Group Award, and 12
groups for the Excellent Healthy Weight Loss Community Group Award.

7) On November 18th, the Department conducted the 2014 Annual Community
Healthy Life Project Achievement Press Conference at Chien Tan Youth Activity
Center. At the press conference, people displayed the spirit of community health
building by performing, and used posters to show the results of their promotional
activities and interaction. A total of 320 people participated.
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3. Health Promotion in the Workplaces

1) In 2014, a total of 267 workplaces in Taipei City passed the Ministry of Health
and Welfare Health Promotion Administration “Healthy Workplace and Self-
management Certification.” 65 of them were large-sized workplaces, 23 were
medium-sized workplaces, and 179 were small-sized workplaces. For the
workplaces that received certification, 56 received the health promotion label (36
of which were large-sized workplaces), 22 received health activation labels, and
189 received tobacco control and prevention labels.

2) To express appreciation to business enterprises for their promotion of healthy
workplaces and for building a healthy working environment for employees,
awards for outstanding health were presented to 10 business enterprises at the
1809" City Council.

3) From January to December, 2014, people received worker physical health
checkups at designated medical institutes. 5,944 people received special hazard
worker health checkups. The results the checkups are as follows: 3,841 people
were first level managers, 1,952 were second level managers, 141 were third
level managers, 10 were fourth level managers. 180,118 ordinary workers
received health checkups. 54,775 people required follow-up checkups, and 3,976
people who required therapy or other measures.

4. Health and Fithess Promotion

To promote an active lifestyle with the slogan “walking ten thousand steps daily
to stay healthy” 122 walking teams were organized (including 100 community teams,
12 workplace teams, and 10 school teams, walking about five times per week). There
were 16 teams more in comparison with 2013. The total number of members from all
the teams was 3,236.

Section 2 Safe Communities

In accordance with the seven major indicators of a safe community, developed
on the basis of accident prevention practical experience, integrating cross department
resources, strengthening action capability and developing accident and safety
promotion strategies that meet local needs are the Department’s accident prevention
and safety promotion work goals. Achievements in 2014 are as follows:

1. To understand how accidents happen in the community, and to utilize the
development and evaluation of community safety promotion projects. A protocol was
developed for injuries monitoring in collaboration with the emergency departments of
10 Taipei City medical care institutions. The protocol collected information on 15,486
accident cases.
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2. Building Safe Communities

1) The Department conducted the 2014 Taipei City Safe Communities Counseling
Project to advise Neihu, Zhongzheng, Xinyi, Datong, Wenshan, and Nangang
Districts of Taipei City in their work to continuously build safe communities.

2) The Department of Health and affiliated agencies and Taipei City civil groups
participated in the “7" Asian Conference on Safe Communities.” The Department
presented 11 oral reports and four poster exhibitions to share the experience and
results of Taipei City’s promotion of community safety with workers from other
nations who also promote safety.

3. The Department of Health promoted its scheme to inspect safety at the homes of
aborigines, new immigrants and disadvantaged groups, and associated counseling
service. Inspections and health education activities were aimed at households with
children under the age of six. 1,840 households were visited in 2014. Through the
program, families were able to improve their knowledge of residential environmental
safety; thus improving home environment safety and reducing incidents of accidental
injury among children at home.

Section 3 Age-friendly City

Taipei City collaborated
with 19 Taipei City Government
Departments, 12 District Health
Centers, medical institutions within
governing territories, and private
organizations to promote related
issues. The Department has
conducted three cross-department
meetings, and two educational
training and workshop programs.
In 2014, The Department won 20
awards at the “2014 6" Taiwan i ouany ) e s
Healthy and Age-friendly City” Deputy Commissioner Lin Siou-Liang (Left 3) hands out the flags for the
event held by the Alliance for Best Vitality Award to the five winning teams
Healthy Cities, Taiwan. the Department established 27 “Evergreen Healthy Vitality”
stations, and conducted 809 courses. A total of 20,829 people participated. On July
28th, the Department held the “2014 Age Friendly, Happy Taipei U-Life Gray Hair
Vitality Show Competition,” a total of 737 elderly citizens participated. The Department
selected five teams from Beitou District, Wenshan District, Daan District, Xinyi District,
and Datong District to represent Taipei in the “2014 Happy Aging for Life Grandpas
and Grandmas Exercise Competition.” Beitou District won the silver medal, Wenshan
District won the bronze medal, Datong and Xinyi Districts won the Best Stamina
Award, and Daan District won the Best Vitality Award. Beitou District also won the
Most Popular Award.
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Part 3 Building a Healthy
Consumer Environment

Section 1 General Inspection and Sampling

1. General Food-Inspection and Sampling

1) Atotal of 85,414 food products were inspected for their labeling, and 488 did not
meet the regulations, and 16 of them were fined.

2) Of the 3,964 cases of food products, food additives and food containers have
been inspected, 257 cases failed to pass inspection.

3) Inspection of New Year food products

A total of 477 New Year food products from New Year street markets,
hypermarkets, supermarkets, traditional markets and other commercial places
were inspected, of which 55 failed to pass the quality inspection; a total of 143
were inspected for package labeling, for which 16 failed to meet the regulations.

4) Inspection of Cold Noodles

A total of 49 cold noodle food items were inspected; the result of the inspection
found that 17 did not meet standards, and after re-inspection, three still failed to
meet the standards.

5) Inspection of Beverages and Frozen Products

The Department spot-checked 413 iced drinks and products on the market (30
of them packaged iced drinks and products, 273 of them bulk iced drinks and
products, 76 of them ingredients, 21 of them shaved ices, and 13 of them ice
creams.) Additives inspected included preservatives, artificial sweeteners, and
food colorings. The results showed that nine iced drinks and products failed to
meet standards. (After initial and re-sampling, the products still didn’t meet the
health standards.)

6) Inspection of Wet Rice/Food Products

The Department spot-checked 55 rice products, including 20 rice noodles, 15 rice
flour laths (flat rice noodles and steamed cake slices), 10 rat tail noodles, and
10 bowl rice cakes. Preservatives (benzoic acid, sorbic acid, dehydroacetic acid,
propionic acid) and hydrogen peroxide were inspected. All products tested met
health standards.
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7) Inspection of Meat Products

The Department has inspected 262 products which contain fresh poultry (including
eggs) and livestock meat (including 178 products which contain B-agonists). Of
the sample tested, one did not meet health standards (one black-boned chicken
was found to contains animal drugs).

2. Inspection and Guidance for Sanitation

The Department inspected 22,820 food businesses in Taipei, and provided
guidance to 3,719 businesses.

3. Investigations into lllegal Medicines

In order to protect the health of the public and ensure consumer safety,
inspections of illegal medicines are conducted in close collaboration with the police,
investigation and prosecution authorities, and in coordination with the “anti-crimes
project” of the high prosecutor’s office. Once illegal cases are detected, news is
released immediately to stop dealers from making further attempts. In total there were
43 cases of counterfeit drugs, 51 of prohibited drugs, five of inferior quality drugs, 10
of harmful medical devices, 73 of illegal medical devices, and 41 other cases of illegal
activity that were fined.

4. Improving the Quality of Testing of Market Drugs and Packaging/Labeling

1) Drug quality is strictly monitored. 200 examples of drugs on the market and food
in capsule or tablet forms were sample-tested, and all met requirements.

2) 11,895 examples of drugs on the market were inspected. The labeling of 140 of
them were in violation. These have been penalized according and following with
the regulations.

5. Investigations into Unqualified Firms Selling Pharmaceuticals

Unqualified places such as parks, temples, and traditional markets were inspected
1,716 times with regard to sales of illegal medicines; no violation was found. Betel-nut
stands, grocery stores, construction sites and lottery shops were inspected 3,569 times
for selling beverages that contain alcohol; five places were found to be in violation of
regulations. The penalization has been processed following by the regulations.

6. Management of Controlled Drugs

The flow and use of controlled drugs are traced and inspected using monthly
sales reports submitted by institutions and traders. In total, 2,146 firms were inspected
and 2,332 firms were audited and inspected; 25 cases of regulation violations were
found. The violated cases were fined a total of NT$1,320,000.

7. Pharmaceutical personnel employed by clinics and pharmacies (drug stores) were
inspected to see if they personally attend to dispensing of medicines and if a practice
license is properly displayed. A total of 5,682 firms were inspected (690 pharmacies,
2,076 pharmaceutical dealers, and 2,916 clinics were had been inspected).
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8. Labelling and packaging of pharmaceutical products were inspected at 765
pharmacies to detect any violations of Article 19 of the Pharmacists Act.

9. Management of Cosmetics

1) 170 products on the market were tested, and seven of them failed to pass the
inspection; six have been referred for processing according to regulations.

2) 11,688 labeling of cosmetics on the market were inspected; 206 of them were
found to be in violation of regulations. 122 cases of violations have been fined.

3) The Department focused on retail locations of cosmetics to conduct random tests.

(1) Random inspection of essential oils and perfumes on sale: 10 essential
oils and 10 perfumes sold at malls were inspected, and all passed the legal
standards. However, five essential oils and four perfumes did not meet
labeling standards.

(2) Skin whitening cosmetic products random inspection: The Department tested
20 products randomly at low price stores and general cosmetic retail locations
within the jurisdiction. All products met legal standards, but one did not pass.

(3) Random inspection on hand wash provided by fast food chain stores and food
traders: 15 samples were taken for testing. All of them met standards, but 12
did not meet labelling standards.

(4) Inspection of mascara cosmetics: 13 cosmetics stores were inspected, and 15
products were tested. One product failed to pass the tests, and eight did not
meet labelling standards.

(5) Random inspection of hair dyeing cosmetics: 15 products were inspected,
one of them did not meet the quality standards, and two of them did not meet
labeling standards. One met neither quality nor labeling standards.

Working in collaboration with police investigative agencies and prosecutors, and
participated in 18 incidents of seizures of illegal medicines.

1. In accordance with regulations listed in the Pharmaceutical Affairs Act, an apothecary
census of pharmaceutical dealers and pharmacies were conducted for a total of 9,584
firms. A total of 626 of them could not be traced, and their licenses were revoked
accordingly.

2. Five sessions of a forum on the policies promoting community pharmaceutical
services were held to provide an interdisciplinary exchange platform for the industry,
government, and the academic fields; 322 people participated.
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3. Five training sessions were held to increase the knowledge of relevant regulations
among pharmaceutical firms for pharmacies and western medicine dealers; a total
of 267 people attended.

4. Four workshops were held for the food, medicine, cosmetics, and media industries
to identify and illustrate the regulations of illegal advertisements, and to improve self-
examination and self-management capabilities in these industries; 421 firms and a
total of 558 people participated.

5. Two seminars were held for the cosmetics industry. A total of 207 people
participated.

Section 4 Management of Advertisements for Drugs,
Cosmetics, and Food

1. An online application and searching system for advertisements of drugs and
cosmetics was set up to simplify procedures and improve administrative efficiency.
In total, 13,188 applications have been received.

2. In total, 3,297 illegal advertisements have been seized (852 for food, 255 for drugs,
and 2,190 for cosmetics). 990 illegal advertisements have been penalized by the law
(345 for food, 70 for drugs, and 575 for cosmetics), to put an end to exaggeration
and dishonest advertising, to protect the rights and health of the public, and to
reduce consumer disputes.

3. Timely press releases remind consumers to avoid wasting money or buying illegally
advertised products that can damage their health. Four press releases are as
following:

1) Break with superstition! Do not trust in miraculously fast weight loss product
advertisements!

2) The Department of Health, Taipei City Government announced the top
advertisement violation in 2013—“Treatment of Diabetes—Sylkon.”

3) The Department of Health, Taipei City Government levied a fine on the party
responsible for an illegal advertisement for a vaccine claimed that the “Vaccine
will prevent shingles.”

4) The Department of Health, Taipei City Government announced the top
advertisement violation for the first half of 2014—"Infrared Therapy Device” won
the crown!
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1. 336 businesses in the food industry (including 21 boxed lunch retailers, 29 school

lunch programs, seven catering restaurants, 82 restaurants for large parties, 89
schools that commission out for lunch, 97 tourist hotels, and 11 central kitchens)
were placed under the management of a public food safety plan. They have been
inspected a total of 1,183 times.

. 78 sessions of seminars on sanitation were held for 4,639 people in the general
food and public safety industries. In addition, 20 sessions of lectures were held
for certified chefs, with a total of 1,283 attendees. Information about the lectures,
which were held by the Department of Health and Taipei City Sanitation Workshop
Institution for the Certification of Certified Chefs, was posted on the Chef Certification
Management Systems website, under the Ministry of Health and Welfare Food and
Drug Administration, for public convenience inquiries and applications.

. From September 9th 2013 to December 31st 2014, the “Food Tracer Taipei”
website has been visited over 137,290 times. Since April 30th, 2014, people have
been able to use Google Play (Android) to download the Food Tracer Taipei APP
(it was available for iTunes (iOS) since June 5th). The APP users can access food
information anytime. By the end of December 31st, the APP had been downloaded
for 4,291 times.

. Building a Supportive Environment for Healthy Eating

1) In order to improve citizens’ health, the Department of Health, Taipei City
Government has come up with the “healthy diet and use medicines correctly
plan,” in accordance with the annual plan for promotion of food health and
nutrition advocacy. In addition to completing all advocacy education according
for the plan, the Department also added items that needed to be publicized in
response to current events. Not only did the Department reach the goal, but also
conducted extra advocacy and educational work for improving citizens’ health in a
comprehensive way.

2) The Department cooperated with 12 Taipei District Health Centers and Taipei City
Hospital to jointly promote national nutritional education for the implementing of
the “Healthy Eating and Drinking Promotional Plan.” The Department held a total
of 760 healthy eating and drinking advocacy activities, with a total of 157,858
participants:
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(1) 234 healthy eating and drinking lectures with 13,075 patrticipants.
(2) 316 healthy eating and drinking advocacy events with 22,211 participants.

(3) 207 large advocacy events, held by integrating the resources of workplaces,
schools, and community health centers. 121,552 people participated.

(4) Three annual healthy diet advocacy achievement events. The Department
presented exhibitions on healthy diets, and invited communities and other
group representatives to exhibit healthy food. 1,020 people participated.

3) In order to develop a correct attitude towards food health safety for children,
the Department collaborated with the Department of Education, Taipei City
Government to conduct a campus event on the origins of food. The Department
went to each of the 12 districts of Taipei City to conduct food safety education.
Through cross-department collaboration within the City Government, the
Department was able to teach children about food safety, food origins and risk
management. The children will be the bridge to deliver the concept of a healthy
diet to their families.

(1) Establishing a training plan: the Department conducted 12 “future teacher
training camps” for elementary school teachers in the 12 administrative
districts of Taipei, and it is hoped that this knowledge of food safety can be
reached out to every corner of the public.

(2) The Department conducted many events such as the “Food King Card Design
Competition” and “Food King Card Online Game.”

(3) The Department conducted three large-scale advocacy events, the contents
of events are as following:

A. On July 10th, 2014, the Department conducted the 2014 “Food Origins
Campus Event” press conference to announce that the health education
advocacy tour had begun.

B. On October 17th, 2014, the
Department conducted the
“Food Origins Campus Event”
flagship teaching course. At
the Taipei Fuhsing Private
School, the Department
planned a flagship teaching
course specifically designed
for elementary school BN e AR G
children. The course features “Food Trace Campus Advocacy Event” flagship course
story cards, educational cards, game cards, etc. the Department used
entertaining methods to teach elementary school children about the origins
of their food. The game of “vegetable monopoly” was popular at the event
as well, and the Department has filmed the whole event.
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C. On December 3rd, the Department conducted the “2014 Food Origins
Campus Event” achievement display campaign. The Department exhibited
the excellent results of the 2014 health education tour and selected
Taiwan’s first food champion!

2. A New Healthy Diet Culture

1) The Department of Health, Taipei City Government continued to advise the
food vending machine industry, baking industry, and hypermarket industry.
The Department collaborated with various institutions, schools, hospitals and
hypermarkets to advise their suppliers and affiliated food vendors, gourmet street
shop owners, the hand-blended beverage industry, coffee shops, convenience
stores and other players in the food industry in the implementation of calorie
labeling.

2) Marketing of Healthy Foods

(1) The Department worked together with 12 District Health Centers to promote
a new healthy diet culture, and introduce the concept to community groups,
schools, workplaces, restaurants and food vendors. As well as labeling calorie
content on products and also providing additional healthy food products.

(2) The Department promoted the “Citizen Nutrition Advocacy Education Project,”
and conduct advocacy events, lectures, and large-scale community advocacy
events about healthy diets and the correct use of medicine.

(3) The achievements of the “New Healthy Diet Culture” advocacy events
included:

A. 234 food safety educational lectures with 13,075 participants.

B. 316 small-scale food safety educational advocacy events with 22,211
participants.

C. 207 large-scale advocacy events with 121,552 participants.
D. The Department assisted communities, corporations, and school teams in

providing healthy diets or products, and providing food calorie labeling. A
total of 212 groups participated.

E. 12 food origin campus events were held, with a total of 600 people
participating.

F. The Department conducted a food safety educational advocacy press

conference, a flagship teaching course, and three achievement campaigns,
with a total of 1,020 participants.
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1. Promoting the “OK Excellent Hygiene Self-Management and Quality Pledge
Certification”

1) By continuing with the last system from 2010, the Department of Health, Taipei
City Government continued to promote the innovative “OK Rating Label”
and “Quality Pledge” certification system for hygiene self-management. The
Department also continued to guide various food industries in implementing
the self-management hygiene rules abiding by the “Quality Pledge” declaration
(depending on the nature of the different food industries). The “OK Labels” and
“Quality Pledges” were posted in prominent places, allowing consumers to
choose the stores that display these labels.

2) The Department conducted the 2014 “OK Excellent Hygiene Self-Management
and Quality Pledge Certification.” According to the nature of each food business,
the Department set up the strategies for the “Quality Pledge,” and guided the
industry in implementing hygiene self-management. The businesses who are
involved must at least meet their quality pledge standards. Businesses that have
obtained the certification must declare and comply with the 10 items listed under
the quality pledge, and display a declaration of doing so on their front doors
for consumers to see and also improve the owners’ sense of responsibility. In
addition, they can make improvements during the certification application process
and thereby amend the restrictions posed by the business’s annual plan, thus
providing a more convenient and universal certification process.

3) The Department coached 361 owners of food businesses through participation
in the declaration and in abiding by the quality pledge. The participants were as
follows:

(1) General food business owners: 16 firms.
(2) Beverage and iced product business owners: 49 firms.
(3) Food vending businesses: 204 firms.
(4) Central kitchen businesses: 20 firms.
)

(5) Shelter workshops: 20 firms (the Department cooperated with the Department
of Labor, Taipei City Government, including general food businesses, bakeries,
and vending businesses).

(6) Gourmet street stall owners: 52 firms.
2. The Department recruited a total of 52 volunteers in 2014 and held a volunteer

training sessions, with the aim of effectively utilizing social resources to promote
food sanitation-related activities, in addition to private sector resources.

1) The Department uses the Taipei E-learning website Basic Training Courses in
Digital Education for Volunteers to help volunteers to complete their training
courses.
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2) On April 2nd 2014, the Department held an educational training event for food
safety volunteers for improving their professional knowledge and service quality. A
total of 44 people participated.

. The Department implemented the “Hazard Analysis Critical Control Points”
system. The food industry implemented inspections in accordance with HACCP.
The premises of 11 lunch box business owners participating in the scheme
were inspected monthly in accordance with the principles of good hygiene; 175
inspections were carried out over the whole year.

. The Department tested Chinese traditional herbs that contains Western medicines,
and also tested Chinese medicine for heavy metals. Nine mixtures of Chinese and
Western medicines were tested, and none of them contains Western medicines.
Four cases of Chinese medicines containing heavy metal were tested, and the
content of all passed the current standards.

. A consumer service hotline (02)2720-8777 was set up for customer inquiries and
appeals. A total of 8,459 cases of consumers reporting fraud in drugs, cosmetics and
food have been received.

. In order to encourage business owners to respond effectively about consumer
disputes, provide consumers with a grievance system, and protect the rights and
benefits of consumers, the Department handled 596 consumer dispute cases
completely. 328 of them were mediated successfully, and 268 of them were
not settled (170 cases were transferred to the Taipei City Government Law and
Regulations Commission for further mediation. In four cases the Department of
Health, Taipei City Government had no legal basis to intervene, and these cases
were transferred to the relevant authorities in other counties and cities. Seven
cases were transferred to government agencies in other counties and cities. The
consumers withdrew the complaint for 31 cases. The complainants could not
be contacted for 12 cases. The owners terminated their business for six cases.
In addition, 38 other cases were settled by class action lawsuits, and a second
consumer disputes redressal form was sent for further investigations.)

. In order to protect the rights of female consumers relating to weight lost and
beauty, from April to December, the Department conducted an evaluation of “items
should or cannot be found on weight loss and beauty related contracts.” 100 stores
were evaluated in total, excluding 18 which were found not to be weight loss or
beauty businesses, and 10 others who had moved or terminated their business.
19 of them operated cash transactions after a single service. 53 engaged in
prepaid transactions, and thus should use weight loss and beauty standard form
contracts. Of those firms that engaged in prepaid transactions, 47 used standard
form contracts (of which three were found to be defective); six used other types of

\fgfg
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contracts (such as other kinds of order forms, trading receipts, etc.) or did not use
standard form contracts. A total of nine businesses were found to have defective
standard form contracts by using other types of contracts, or not using standard form

contracts. The Department provided guidance and requested improvement within a
time limit, and the revised contracts were sent for inspection.

. Observation expeditions from China conducted experience sharing and discussions
regarding to food and drug management: Yunnan Province Health Department
observation expedition (January 3rd), Zhejiang Ningbo City Food and Cuisine
Association observation expedition (June 16th), Tianjin observation expedition
(June 20th), Qingdao City Government observation expedition (September 10th);
Guangzhou Marine Defense and Smuggling Office observation expedition (October
16th); and Shandong Province Taian City Government observation expedition
(December 22nd).

. From August 24th to 26th, Chen Wei-Ru, Technical Specialist of the Department
of Health Food and Drug Division, participated in the “2™ International Conference
and Exhibition on Traditional & Alternative Medicine” in Beijing, China. She gave a
presentation about the current situation regarding to the adulteration of the traditional
Chinese medicine in Taipei City, and participated in a poster exhibition.

. 1,323 sessions about advocating drug safety and drug abuse prevention were held,
with 41,579 attendees.

. In coordination with the “Protect Adolescents in the Summertime” project conducted
by the Food and Drug Administration, from May 1st to August 31st, the Department
held various campaigns anti-drug and drug abuse prevention campaigns,
collaborating with different departments and offices of the Taipei City Government,
along with the Taipei Joint Inspection Unit, health centers, schools, the District Office,
Neighborhood Office, Taipei Pharmacists Association, medical centers and regional
hospitals. A total of 737 sessions were held for 82,875 attendees.

. During the summer vacation, the Department cooperated with the Taipei City Office
of Commerce, Taipei City Police Department, the Department of Education, Taipei
Pharmacists Association, Taipei City Hospital and the Northern Anti-Drug Education
& Resource Center to conduct joint inspections at business premises from eight
controversial/adult industries, and simultaneously held 131 anti-drug and narcotics
prevention advocacy events. A total of 2,044 people participated.
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. The Department held worthwhile anti-drugs events aimed at adolescents, by using
cross-departmental cooperation to integrate the resources of the Department
of Education, the Taipei Pharmacists Association, Taipei City Hospital, Wanfang
Hospital, and other institutions. On April 20th 2014, the Department worked together
with these groups to hold the “Drugs Safe” event at Taipei Chenggong High School.
The Department also held competitions divided into “elementary school divisions,”
“senior high school divisions” and “audience divisions,” and offered a range of
delightful gifts. Through the event, the Department called upon the public to work
together to combat drugs and tobacco. On the day of the competition finals, a total
of 1,056 people participated.

. In coordination with Ministry of Health and Welfare, the Department promoted a
separation of the processes of prescribing and dispensing medicine. To save on the
public medical expenditure and time spent on medical care. As a result, it also save
overall expenditure from National Health Insurance, Taipei City Hospital took the
initiative to release prescriptions. This policy is continually promoted through annual
regular inspections and auditing of medical care institutions and routine censusing of
clinics and pharmacies.

. In coordination with the aforementioned prescription release policy, the medicine
home delivery service was continued. Together with the Taipei Pharmacists
Association and the Pharmacist Association of Taipei, “Chronic Disease Prescription
Service Teams” were set up in community pharmacies for providing free medicine
home delivery services. A total of 291 NHI chronic disease prescription service
teams have been established.

. Members of the public can bring their prescriptions to community pharmacies to
collect their medicine. This allows patients and the pharmacists ample time for
communication; therefore, the patients have better access for more clear advice on
medicine safety and other pharmaceutical matters. Community pharmacies in Taipei
City dispensed 1,034,964 refillable prescriptions for chronic diseases and 13,390
refillable prescriptions for non-chronic diseases, totaling 1,048,354 prescriptions (that
is, the number of times medicine advice was dispensed).

. Community pharmacies provided medicine home delivery services for people from
less privileged groups included those with learning difficulties, mentally impaired,
physically disabled, stroke patients, elderly living alone, and others assessed as
needing the service. Community pharmacies in Taipei City provided this service for
more than 27,727 times.
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1. Long-term pharmaceutical care services include services like assessment of the

effects of drug therapy and recommendations, archiving of medication records,
medicine safety management, recall of drugs, instructions for medicine use, and
health education. The Long-term Care Pharmacists Group provided pharmacy
services in 46 institutions for 723 people and a total of 1,446 times.

. The Department of Health, Taipei City Government worked together with the
Ministry of Health and Welfare Food and Drugs Administration to hold the 2014
“Annual Conference for Establishing Modes of Protection and Service Plans for
Groups Requiring Extra Care Regarding Medicine Use;” the theme for the current
conference is “Establishing Protection Services for Groups Requiring Extra Care
Regarding Medicine Use.” The Department drew up a procurement plan, and
assessed cases in need of services in all of Taipei’'s 12 administrative districts.
Follow-up home and community visits were then made by trained and qualified
pharmacists, visiting a total of 61 patients at home, and providing services to 188
people through community visits. The results of these visits and services indicated
that they provide valuable drugs education and information, and can also help to
reduce improper use of medication, save on medical expenditure, and contribute
to safeguarding the safety of the public with regards to drugs and medication. On
December 4th, the Department cooperated with the Food and Drug Administration,
Taiwan Pharmacist Association and Departments of Health in other counties and
cities to conduct the annual seminar on the achievements of the Conference for
Establishing Modes of Protection and Service Plans for Groups Requiring Extra Care
Regarding Medicine Use. During the seminar, posters presenting the achievements
of the Department of Health in pharmaceutical care in 2014 were exhibited.

. On April 2nd, 2010, the Household Medical Waste Take-Back Station scheme was
launched; 362 stations were set up in 12 Administrative Districts (301 stations in
community pharmacy, 49 stations in hospital pharmacy, and 12 stations at District
Health Centers.)

. Since the scheme’s launched on April 2nd, 2010 till the end of 2014, take-back
stations in community pharmacies, Taipei City Hospital, Taipei Municipal Wanfang
Hospital, Gan-Dau Hospital, and District Health Centers received a total of 96,680
kilograms of unused drugs.
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Chapter 4 Health Inspection Services

1. Improving Inspection Services and Expanding Laboratory Testing Capacity

1) The Department conducted 248,365 food hygiene tests; 10,401 operations
hygiene tests; 16,400 tests for Chinese medicines adulteration of Western
medicines; and 102 medical examinations; and accepted 41,855 tests
commissioned by the public and petitions, A total of 317,123 cases were reported.

2) The Department passed certifications from the Ministry of Health and Welfare
Food Inspection that were being extended or having items added. Inspections
originally included: E. Coli, coliform bacteria, total plate count, antioxidants,
melamine, nitrite, and hydrogen peroxide. Preservatives and plasticizers in food
and heavy metals in packaged water have been added to the list. The certification
was obtained for 26 items in 10 categories, and these certifications will be
effective from the 24th of September 2014 until the 23rd of September 2017.

3) The Department passed rearranged and extended certifications arranged by
the Ministry of Health and Welfare Food and Drug Administration Medicine
& Cosmetics Laboratory. The Department found that 214 traditional Chinese
medicine products were certified as being mixed with Western medicine. These
certifications will be effective from December 12th, 2014 to December 11th, 2017.

S AR A S S E BB A (U R B R R
Passing the rearranged and extended certification of Medicine
& Cosmetics Laboratory verified by the Ministry of Health and
Welfare’s Food and Drug Administration
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4) From September 23rd to 24th 2014, the Department of Health, Taipei City
Government has been assisted with the 2014 Annual National Food Safety
Inspection Technology Seminar, where the Department received an award for
outstanding contribution to the 2014 Annual National Food Safety Inspection
Technology Seminar and an award for best poster presentation. During the
seminar, two oral theses and four poster presentations were presented.

2. Development of New Laboratory Techniques
New testing techniques have been developed to improve the effectiveness and
efficiency in laboratories, including:

1) Methods for testing copper chlorophyll in oils.

2) Methods for testing the plastic material of food containers.

3) Inspection for animal drug residues in food — Chloramphenicol antibiotics.
4) Methods for distinguishing Dimethyl yellow and Diethyl yellow in food.

5) Method for testing for presence of histamine in foods.
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Part 4 Providing Quality Medical
Care Services

Chapter 1 Management of Medical Institutions and
Medical Affairs

Section 1 Medical Resources and Personnel Management

1. Medical Resources in Taipei City

By 2014, Taipei City has 38 hospitals and 3,412 clinics. The total number of acute
beds was 14,043. The number of registered and licensed doctors was 12,978, which
equals to 48.31 doctors per 10,000 people. There were also 52.27 acute beds per
10,000 people. Taipei City is rich in medical resources.

2. Consolidating Medical Personnel Practice Registration for Better Work Efficiency

1) In order to simplify administrative procedures and provide more convenient
services to the public, practice applications are accepted and processed
upon receipt at the service windows at the Department of Health, Taipei City
Government, and its inspection teams. Various professional medical associations
in Taipei City are authorized to accept registration to make services more
convenient. Associations and medical institutions also assist by disseminating
policies and regulations to help medical professionals understand these relevant
laws and regulations and thus avoid violations.

2) Current Status of Medical Personnel Registration

(1) 9,133 doctors of Western medicine; 872 doctors of Chinese medicine; 2,962
dentists; 318 respiratory therapists; 2,158 medical technologists (technicians);
442 occupational therapists (occupational therapy technicians); 1,094 physical
therapists (physical therapy technicians); 123 speech therapists; 1,262 medical
radiological technologists (technicians); 25,518 registered professional nurses
(registered nurses); 11 registered professional midwives (midwives); 73
audiologists; 108 dental technologists (technicians). Total of all kinds of medical
personnel is 49,711, the largest number in the country.

(2) Results of registration of changes in practice commissioned out to eight
professional associations: The dentists association processed 494
applications; the doctors of Chinese medicine association processed
412 applications; the respiratory therapists association, 164; the medical
technologists (technicians) association, 594; the physical therapists
association, 656; the physical therapy technicians association, 193; the
medical radiological technologists association, 740; the registered professional
nurses and registered nurses association, 10,720.
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(3) Throughout the year in Taipei City, a total of 45,714 applications for changes in
practice were processed; 13,973 were outsourced and accounted for 30.6%
of the total.

3) Request Support System for Medical Personnel

In 2001, the Department took the lead in setting up the medical personnel online
support request reporting system. On June 1, 2010, the Department switched to
the system used by the Ministry of Health and Welfare. In 2014, the number of
total requests for support reporting cases was 24,487, including 23,534 online
requests (96%) and 953 paper requests (4%). The system effectively applies the
concept of paperless process, and also helps an understanding of the current
medical resources and medical personnel status of Taipei City to be obtained.

Section 2 Investigations into Unlicensed Doctors and Nurses
and Management of Cosmetic Medicine Clinics

The Department proactively investigated violations in the areas of medical
administration and advertisements, and improved medical fraud prevention measures
and management of cosmetic medicine clinics to protect the public’s medical rights:

1. The Taipei City Government Department of Health investigated 545 cases of medical
violations in 2014.

2. The Department monitored and reported medical advertisements and investigations.
A “2014 Online Medical Advertisement Monitoring Plan” was executed to monitor
medical advertisement violations on the Internet, and put an end to false medical
advertisements. In 2014, 507 violations were reported; an administrative penalty
was imposed in 109 cases.

3. The Department formed a cross-region “United Investigation Group” to investigate
unlicensed doctors: In order to stop illegal behavior and protect the medical safety of
the public, the Department established a special mobile investigation group in 2013
to undertake the cross-department (health and police units) special investigations
and cooperate with prosecutors and police units. In 2014, a total of 138 inspections
were completed; 18 cases were transferred to the District Prosecutors Department
and 25 cases were audited by the Department of Health.

4. Improving management of cosmetic medicine clinics: The Department conducted
field investigations and provided training for those in the industry performing invasive
surgical treatments. The Department also built operating theaters and ensured that
doctors display their academic credentials to protect the safety of the public. The
Department has also established a “Cosmetic Medicine Area” on the website of the
Department of Health, where the information and educational materials on cosmetic
medicine are published, as well as news items and lists of clinics facing disciplinary
action to ensure transparency of information and protect public rights.
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Section 3 Medical Dispute Mediation

The Department provided a medical dispute mediation mechanism for protecting
the medical rights of the public and established a medical communication channel.
367 medical dispute cases were handled in 2014, of which 151 cases were came
through the medical dispute mediation mechanism (41.14%); mediation was achieved
in 57 of cases (37.75%).

Section 4 Supervision of Medical Care Institutions and
Improvement in Quality of Medical Care

1. Improve the Quality of Care in Medical Institutions to Maintain a Safe Medical
Environment for the Public

1) The Department of Health, Taipei City Government hired professional committee
members to conduct the Hospitals Supervision and Evaluation at 35 hospitals
from August 6th to October 14th 2014. The inspection rate was 100%. We
coached hospitals in implementing patient safety measures, improving healthcare
and service quality, and maintaining a safe medical environment for the public.

2) The Department conducted the Primary Care Institutes Supervision and
Evaluation, including Western medicine, dental, and Chinese medical clinics and
other medical institutions. The Department supervised and evaluated 3,431 clinics.

3) In order to improve environmental safety management and reinforce ability to
respond to emergencies, the Department conducted supervision and evaluation
at 35 hospitals from August 6th to October 14th 2014. On November 16th, the
Department also cooperated with Taipei Medical University Hospital to conduct
the “Emergency Disaster Contingency Seminar,” in which a total of 200 people
participated.

4) The Department conducted supervision and evaluation of nursing institutions, and
investigated a total of 20 general nursing homes, 59 postpartum nursing homes
and 33 home care institutions.

5) Reinforcing the ability of nursing institutes to respond to emergencies: In 2014,
we conducted demonstration drills at general and postpartum nursing homes,
with a total of 113 people from 82 institutions participating.

2. Promote Organ Donation and Hospice Palliative Care

1) In order to improve knowledge of organ donation and transplants among medical
personnel, as well as their persuasive techniques, we conducted three training
sessions for medical personnel, a total of 454 people participated.

2) In order to improve knowledge of hospice palliative care among medical
personnel and their ability to promote palliative care, we conducted four training
sessions for medical personnel, 494 people participated.
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3) The Department conducted 12 health seminars related to organ donation and hospice
palliative care at 12 District Health Centers, in order to improve public knowledge and
participation, and to promote signing the “Organ Donation Agreement and Letter of
Intent for Hospice Palliative Care.” Atotal of 1,235 people attended.

3. Improving Quality of Care in Other Medical Institutions

1) The Department conducted quality guidance visits in order to improve quality of
medical testing. 20 basic medical institutes were visited.

2) The Department conducted radiological quality guidance visits to improve the quality
of medical radiology. 35 basic medical institutions were visited.

Chapter 2 Emergency Medical Rescue

Section 1 Promoting Public First Aid Education, and Establishing
a Healthy and Safe Living Environment

1. Promoting First Aid Technique Training (CPR and AED) for the Public

The Department of Health, Taipei City Government promoted first aid technique
training for the public, with the aim of establishing a complete “Chain of Survival” within the
community and in response to the public AED (automated external defibrillator) installation
policy. In 2014, the Department focused on basic CPR and AED education, emphasizing
in particular continual chest compressions and operation of an AED accompanied by
a mnemonic of “call, call, C, D,” as well as
demonstrations of the Heimlich Maneuver
(choking rescue procedure). The aim is to
ensure Taipei residents have the proper
knowledge and skills to operate the equipment
when accidents happen and to create safe
communities and working environments. The
Department integrated various resources
including Taipei City Hospital, 12 District
Health Centers, hospitals within the Taipei City
jurisdiction and related civil units (including the
Taipei Red Cross Society and the Chinese
Emergency Medicine Educator Association). The
Department provided first aid training for public
personnel including teachers and students on
campus, early childhood educators, volunteers,
people in the service industry, borough and
neighborhood heads, building supervisors, other ~ Fc & fif & f fIl i 103 % 1 2 - il B 5 15 8y — fif 53

L. . . M0 Bhtts (CPR+AED)
citizens, and foreigners. The training results iy accordance with Ministry of Health and Welfare’s 2014
amounted to 1,278 training courses, a total of ‘I:Iealth"Axis Advocacy Event-Hand in hand to make the
L. Heart” move (CPR+AED)
89,851 people participated.
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2. Promoting AEDs Installation in Public Places

In response to the revision of the Emergency Medical Services Act and the
announcement of the provision of AEDs in public places, the Department of Health
has been proactively promoting the knowledge of related equipment and encouraging
people consider AEDs as a possible charitable donation. This effort has been met
with an enthusiastic response from businesses and civil organizations, which had
donated a total of 1,210 AEDs by the end of 2014 in Taipei City; 349 of them were
donated by businesses and enthusiastic members of the public. With the assistance
of the Department of Health, the machines have been installed in sports centers, night
markets, schools, affiliated units of the police department, other public places across
the city. Through the installation of AEDs and the widespread education in CPR and
AED use, success rates for first aid will be improved. As a result, it leads to a safe and
healthy overall living environment.

Section 2 Prevention of the Abuse of Emergency Resources

1. In order to improve the quality and efficiency of prehospital emergency rescue and
prevent the abuse of rescue resources, since December 8th, 2012, the Department
of Health has been enacting the “Taipei Charging Scheme in Cases of Public Misuse
of Fire Department Ambulances,” under which members of the public are liable
to pay a fee if an ambulance is called to a non-emergency responsibility hospital
and the patient has not been to the emergency room for examination. The fee is
calculated based on the “Taipei Ambulance Installation Organization Ambulance
Fees Criteria,” with each ambulance call out costing NT$1,800. The Department of
Health and the Fire Department cooperated to form the “Taipei City Government
Emergency Rescue Evaluation Team,” and each individual case is evaluated at
regular meetings. On October 9th, 2014, the number of members of the team
from the Department of Social Welfare has been increased from one to two. The
expanded team will assist with the public social welfare’s need, integrate welfare
resources, and provide suitable services for protecting the rights of disadvantaged
groups and enacting the appropriate distribution of social resources.

2. According to Fire Department statistics, in 2014, ambulance dispatches for non-
emergency cases significantly dropped by 8.47%, and emergency response cases
increased by 4.98%. The result shows the efficacy of guidance visits, alternative
resource referrals, and the fee-charging system. So far, a total of 40 ambulance bills
have already levied, and all were paid off by users.

Section 3 Promoting the Policy of Improving Quality of
Emergency Care and Referrals

1. The Emergency Medical Operating Center (EMOC)
The Emergency Medical Operating Center (EMOC) was established in 2003.
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Senior professional registered nurses are on duty 24 hours a day for all year, and
continually monitor infectious diseases and medical resources in the city. In 2014,
the EMOC assisted Taipei City emergency responsibility hospitals in the referral of
277 critical patients for care (including aeromedical transportation); monitored 1,586
local and overseas disasters; monitored 159 epidemic situations; and reported 147
cases for emergency care. Work will be continued to monitor and assist in relevant
emergency rescue and disaster.

2. The Emergency Patient Diversion and Hospital Transfer Mechanism

1) On June 1st, 2008, the Department executed the “Prehospital Emergency Patient
Diversion Plan,” in which medical centers collaborate with neighboring hospitals
to solve the problem of patient overflow with the goal of gradually changing the
public’s habits of seeking medical services. In 2014, 3,815 cases were handled,
and the patient diversion plan were accepted by 441 cases.

2) On July 1st, 2010, eight medical centers and other eight hospitals collaborated
in the implementation of the “Hospital Transfer Plan.” All patients who had stayed
in the emergency rooms of medical centers for more than 24 hours and had
been evaluated by physicians to be eligible for the plan were transferred to other
hospitals with no additional fee. By the end of 2014, the plan had serviced 243
individuals.

Chapter 3 Mental Health

Section 1 Mental Health Care and Community Consultation
Services

1. Mental Health Care

1) Following the “Guidelines Governing Home Visits for Psychiatric Patients in
the Community by District Health Centers,” Taipei's 12 District Health Centers
continue to provide follow-up care to psychiatric patients in the community. By
2014, 18,262 patients had been followed-up, and a total of 92,342 patients had
been visited at home.

2) To strengthen the emergency patient transportation network in the community,
in 2014, the Department commissioned the community emergency medical care
teams of the Taipei City Hospital Songde Branch and the Tri-Service General
Hospital Beitou Branch to assist in the emergency transportation of patients, with
a total of 332 patients involved from January to December, 2014.

2. Community Consultation Services
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1) Community Psychological Counseling Service: In July 2005, the Department of
Health in combination with the outpatient clinics at Taipei City Hospital created the
first “Community Psychological Counseling Service.” The aim was to reinforce
the importance of preventative healthcare; provide the public with convenient
psychological care resources; get the public familiar with community mental
health channels and willing to use those services; and to avoid the worsening of
psychological problems and waste of medical fees. To date, the Department has
implemented outpatient clinics at 12 administrative district and community mental
health center, which provided psychological counseling services 37 times each

week on average. In 2014, the Department served 8,490 people.

2) The Department cooperated with civil organizations, medical institutions and
colleges to establish comprehensive community mental health service networks,
and implement the promotion of community psychological health services. The
Shiuhli Foundation, Teacher Chang Foundation Taipei Branch Office, Mackay
Memorial Hospital and National Taipei University of Nursing and Health Sciences
were commissioned to provide community mental health services including
providing high-risk individuals with psychological counseling, providing group
counseling, external extension services, phone care, and conducting professional
personnel training and related seminars. The target groups included: high-risk
individuals with depression, sufferers of severe mood swings, high-risk victims
of disasters, and high-risk students. Each unit provides a unique service, and
also provides an external extension service, sending professional personnel to
conduct home visits for individuals in need, and also helps people in need in the
community. In 2014, the Department served at least 3,184 people.

Section 2 Suicide Prevention

With the aim of effectively integrating the suicide prevention strategies and
resources of the 12 city government departments and civil organizations, the
Department established the Taipei City Government Suicide Prevention Center
in 2009. The Center consists of two divisions: “planning and implementation”
and “research and education.” Through overall planning, case integration and
management, reporting on special cases, emergency care, education and training,
environmental control, skills training, and research and development, the center
continuously conducts work hard on suicide prevention.

1. Improving Care-Visits in Taipei

1) In 2014, 4,207 cases of suicide intent and high-risk cases were reported,
including 1,729 suicide attempts, 2,247 high-risk cases, and 231 cases from other
counties and cities. The Department entrusted civil groups to conduct service
plans for suicide prevention and risk hierarchy, which have provided services to a
total of 533 individuals.
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2) In 2014, the Taipei counseling hotline received calls of 861 suspected suicide
attempts. Amongst those cases, 21 of them were high-risk individuals and in
immediate danger, and emergency services were dispatched and successfully
saved them from the brink of suicide.

2. Establishment of a Cross-departmental Resource Integration Platform

The Department has conducted four cross-departmental meetings, and has
reached an anti-falling safety consensus for buildings in Taipei City. In addition, four
symposiums on case management with 104 front-line workers from Health Affairs,
Social Affairs and Civil Affairs were held to reach a consensus regarding the issue
of personality disorders and breakdowns of intimate relationships in the community
treatment.

3. Diversification of Training for Front-line Suicide Prevention Workers
1) Training of Suicide Prevention Seed Lecturers

Training of the suicide prevention seed lecturers began in Taipei in October
2009. Trainees received professional courses and on-site educational training
and evaluation from experts to be certified as Taipei City suicide prevention
seed lecturers. To help them to gain more practical work experience in suicide
prevention, in 2014 the Department conducted the 4th suicide prevention training
for seed lecturers. A total of 51 people from various disciplines participated, and
19 completed the training.
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2) Localizing the Training for Suicide Prevention Front-line Workers

As well as the Taipei City government, the training of suicide prevention front-line
workers was also conducted in communities, schools and hospitals. A total of 121
training sessions were held in 2014, a total of 15,528 people participated.

4. Organizing Suicide Prevention Seminars and Large-scale Promotional Activities

While strengthening cooperation between experts from different fields to try to
reduce the pressures and stress in their lives, as well as enhancing their depth and
flexibility of life as another way to alleviate stress, in 2014, the Department conducted
the “Starting from the Basics—Life Education Seminar” with 300 participants. In
addition, in conjunction with the main topic of 2014 IASP World Suicide Prevention
Day “Suicide Prevention: One World Connected,” we cooperated with 11 departments
and civil organizations to conduct the “See Myself—Article Exhibition” in the central
display area of The Red House from August 29th to 31st; 15 brilliant works from
award-winning writers were exhibited. In addition, the Department collaborated
with private mental health agencies (Teacher Chang Foundation and Mental Health
Foundation, etc.) to advocate and work together. A total of 10,000 people visited the
exhibition.

AR A CCHEREMRERHERX RERBGN S B B SR BT ESTFREF
The Opening Ceremony of Article Exhibition: See Myself People enthusiastically participate in reading articles and writing
wishing cards

Section 3 Sexual Assault Prevention

On January 22nd, 1997, the Sexual Assault Crime Prevention Act was
implemented. The Department was entrusted by the Taipei City Government to
provide physical and psychological counseling, guidance and educational services
to perpetrators. The law was revised for the fifth time on November 9th, 2011, and
these revisions were implemented on January 1st 2012, with two more categories
of perpetrator added: 1. Perpetrators who are sentenced to probation by a court
according to adolescent laws and regulations; 2. Perpetrators who have violated
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Article 25 of the Sexual Harassment Prevention Act. They are also provided with
physical and psychological counseling, guidance and educational services by the
Department of Health.

In 2013, the number of sexual assault perpetrators and adolescent sex offenders
increased to 156, and in 2014, the number was 187 which lead to an increase of
19.87%. In 2013, we provided physical and psychological treatment and guidance to
233 people monthly, and in 2014, the monthly figure was 300 people with an increase
of 34.53%.

Chapter 4 Medical Care for Specific Groups

Section 1 Child Accident Prevention

1. In order to realize our policy of caring for disadvantaged groups, on December 25th,
1995, the Department implemented the “Medical Care Subsidy Plan for Children
under Three Years Old in Taipei City.” On October 10th, 1998, the policy was
changed so that children under six years old could receive medical subsidies. Since
January 1st, 2007, children under six years old in families who have more than three
children with permanent residence in Taipei City have been eligible for medical care
subsidies with the goal of benefiting more children and families in Taipei City.

2. Up to the end of 2014, a total of 28,254 child medical care subsidy certificates were
given to the people in need. In 2014, a total of 206,790 children received subsidies.

3. Because of the importance of child safety, the Department of Health drew up the
“Safety and Health Counseling Plan for Children under Six” in July 2012. The
Department reinforced three major strategies for child safety including safety while
sleeping, travelling, and living. In 2014, the Department conducted an educational
training class and online course related to child safety, attended by medical
personnel from medical institutions and nursing homes. The Department trained
more than 7,000 personnel. The post-training satisfaction rate was over 97.6%.
The 12 District Health Centers conducted 1,220 home visits to inspect the safety of
children in the home, and revised the focus points for home visits in 2015 based on
their data. In addition, the Department promoted a child safety seat rental service at
medical institutions in Northern Taiwan. The 17 medical institutions service centers
have rented out a total of 109 child safety seats to the citizens.
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Section 2 Early Interventions for Children

1. Early Interventions and Medical Resource for Children with Learning Difficulties

1) Contracted medical care institutions providing early intervention for children with
learning difficulties in Taipei City

There are 21 service locations in Taipei City; three of them are assessment
centers, 15 are assessment and care service hospitals, and three are care
service hospitals.

2) Clinical departments involved in assessment

The subjects include pediatric psychiatry, pediatric neurology, pediatric genetic
endocrinology, pediatric rehabilitation, child psychology assessment, child
physical therapy, child occupational therapy, child speech therapy, vision
assessment, auditory assessment, family functions and educational assessment.

3) Care services

The subjects include physical therapy, occupational therapy, speech therapy,
cognitive therapy, behavior and emotional therapy, parental education,
psychotherapy, auditory training, family therapy, and visual function training.

4) Assessment and care of children with learning difficulties

In 2014, 2,930 children were assessed for learning difficulties, and 111,365
children were provided with the care services.

2. Improve the Quality of Service in Early Interventions for Children with Learning
Difficulties

1) Strengthening the quality of medical care for children with learning difficulties

Contracted medical care institutions in early interventions are supervised
and evaluated each year; experts in related fields are invited to inspect and
supervise medical care institutions in their early intervention work, and to make
recommendations for improvements to service quality.

2) Assessments to reduce the number of repeated visits to hospital for children with
multiple learning difficulties

Medical care institutions are encouraged to set up joint clinics. In 2014,
1,160 children visited those clinics. Case conferences were held to improve
communication between medical personnel and families, and to help understand
problems and conflicts; a total of 1,394 people attended those conferences.

3) Enhancing professional skills of personnel involved in early intervention

Five training sessions for early intervention personnel were organized with 580
participants. 150 lectures were held for the education for parents and guardians
of children with learning difficulties, 1,654 people participated.
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4) Reducing waiting time for the assessment and intervention for children with
learning difficulties

Average waiting time for assessment and intervention was shortened from 39
days and 70 days respectively in February 2007 to 12 days and 20 days in 2014.
Children in need of early intervention can now be assessed 27 days earlier and
can receive treatment 50 days earlier, enabling full utilization of the golden period
of early intervention.

5) Pilot project in early intervention for community public health and medical care groups

25 primary care clinics are involved in this project. Initially, the monitoring and
evaluating standards of early intervention clinics were drafted. Training for primary
care personnel in early intervention has been conducted to improve the quality of
early intervention in clinics.

Section 3 Healthcare for Dementia

1. The Department promoted enjoyable
activities for seniors by holding 185
sessions and 5,092 participants in
2014, with the aim of slowing down
the development of dementia patients’
conditions and alleviating the burden
on families. In order to meet the needs
of the increasing number of dementia
patients and their families, the
Department of Health organized the
2014 Community Network Scheme,
consisting of short promotional films
and teaching materials based on the “Energy 321, a Healthy Mind” concept. The
Department also commissioned civil organizations and Taipei City Hospitals to
conduct training for families of dementia sufferers and training courses for care
professionals, by holding 61 sessions with a total of 3,733 participants. In 2014,
the 24-hour dementia care hotline offering consultation services to the public had
already been used 4,563 times.

/321 (EIFIE ) R o
“Energy 321, a Healthy Mind” Press Conference

2. In light of the importance dementia care, the Department of Health summoned
cross department coordination meetings to integrate relevant resources from each
department, and also conducted the “Taipei City Management Plan for Individuals
with Dementia,” based on a three-level five-stage preventative structure. The
Department established community care networks for people with dementia, the
service functions of which are as follows:

1) 62,289 people participated in free screening services; 5,137 individuals were found
to be positive, and 1,385 of the participants received service for the first time.
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2) The Department established access portals and zones of responsibility,
commissioning 10 medical institutions and civil organizations to provide
accessible dementia care services for the public. The Department designated
five zones of responsibility, where it is the responsibility of hospitals to provide
health care and need assessments. Through information systems, they provide
resources such as referrals to the 12 District Health Centers and long-term care
institutions, and other related service to ensure that people get the long-term
follow-up care services they need.

3) The Department uses educational materials and other routes to ensure residents
pay sufficient attention to dementia and their own health to achieve the objective
of early detection.

4) The Department improved care education and skills training for relatives and
careers of dementia sufferers to alleviate their burden and potential stress, as well
as ensuring better care and quality of life for the dementia patients themselves.

5) The Department upgraded specialized care training for professionals in various
areas, to ensure that dementia sufferers and their families receive the best quality
of care.

Section 4 New Physical and Mental Disability Evaluation
System

In accordance with the revisions to the People with Disabilities Rights Protection
Act, on July 11th, 2012, the Department implemented a new evaluation system, the
“International Classification of Functioning, Disability, and Health (ICF).” Changes to
the system were as follows:

1. Changes to categorization: The former disease-oriented method was changed to
a categorization method based on the “8 major categories of physical and mental
function disability” of the ICF announced by WHO. Classification of the new
evaluations were based on body functioning and structure (b, s codes), activity and
participation (d code), and environmental factors (e code).

2. The composition of medical evaluation teams: Formerly, only one doctor conducted
the evaluation; the new policy will be conducting one doctor and with one evaluator
(for example, medical professionals, social workers, special educators, and
occupational evaluators).

3. Benefits and services gained from the mental and physical disability certificate:
People not only need to be evaluated first, they also need to be “evaluated based
on need” (this being carried out by the Taipei City Government Department of Social
Welfare) before they can obtain a mental and physical disability certificate and enjoy
beneficial services according to law.
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In Taipei City, there are 28 hospitals that specialize in mental and physical
disability evaluation. According to Article 2 of the “Implementation Plan of Evaluation
and Need for People with Physical and Mental Disabilities,” the Department has
commissioned five hospitals including Taipei City Hospital (Songde Branch, Renai
Branch, Yangming Branch), Wanfang Hospital, Taipei Medical University Hospital,
Chang Gung Hospital, and Shin Kong Hospital to conduct need evaluations in
cooperation with the Department of Social Welfare, providing one-stop convenient
services for people with physical and mental disabilities. In 2014, 38,109 people were
served by one-factor authentication and multi-factor authentication.

In order to comply with regulations under the People with Disabilities Rights
Protection Act for people who hold permanent disability cards, on October 15th, 2014,
the Department began carrying out supervision in accordance with “Article 5, Chart 2
Evaluation of the Physically and Mentally Disabled.” On April 15th, 2015, Version 8-1
of the physical and mental disability evaluation chart was adopted.

Section 5 Long-term Care Services

1. The Taipei City Long-term Care Management Center provides a one-stop service.
On May 17th, 2011, it was upgraded to a government-level unit. The center manages
the long-term care services stations of each district and continues to provide case
evaluation, home visits by a professional team, and case management and transfer
services. From 2008 to 2014, a total of 31,928 cases were received, and 26,832
people were served. The Taipei City Long-term Care Management Center moved
into the Taipei U. Life Village, and was integrated with the Assistive Devices Center,
Information Resources Pavilion and Active Aging Pavilion to construct a holistic
health care environment by using information technology and cloud technology that
designed specifically for an aging society, to realize the vision of “healthy aging,
dignified living, and U. Life Taipei.”

2. Home-care Resources

1) In order to reduce pressure of home caregivers, individuals can receive respite
care services for 14 to 21 days a year when caregivers must be off duty
temporarily according to the condition of the care receivers’ disability. Care
receivers can have short-term stays, receive 24-hour care from staff at nursing
homes and other long-term care institutions, or have trained caregivers come to

pes
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their homes to provide physical care. Respite care services are offered to give

caregivers a break and to prevent them from giving up care for their own family

members. This scheme also puts patients in contact with different social groups.

In 2014, respite care services serviced 434 patients (a total of 3,319 days). At-

home respite care services serviced 976 people (total of 2,161 days).

2) Promotion of subsidies for home visits by home-care professionals: in order to
improve the quality of home care and enhance the home nursing skills, health
education, and counseling service of main caregivers, in 2014 25 home care
institutions provided eight kinds of professional home visiting services to 7,936
people.

. The Department created Taiwan’s first trial follow-up care plan for pelvis and spine
fractures. Citizens over 60 years of age were provided with a two-week recovery
service and six household visits over three months, in order to provide seamless
medical support for household recovery following emergency hospitalization.

. In order to integrate various welfare resources for the elderly, the Taipei City
Government Department of Health has specially created the “U-Life” system (Taipei
City Elderly Resources Application Information System). This program brings
together elderly care resources and data from the Department of Health, Department
of Social Welfare, Department of Transportation and Department of Education, along
with other relevant units. According to the daily needs of elderly citizens, information
is classified according to different topics such as food, health care, housing, travel,
education, leisure, health promotion and welfare services. A convenient menu
allows the users to track down the information they need quickly and easily. The
U-Life system (http://ulife.taipei. gov.tw/) was developed with the elderly in mind, and
includes large fonts and bright colors to better suit the vision and usage habits of
senior citizens. Users can also set their own options for their search inquiry, and can
utilize a range of media, including voice recordings, text, images and videos, to get
to grips with all the information they need.

J
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Part 5 Improvement of Municipal

Hospitals and International
Medical Care Services

As a political and economic center of Taiwan, internationalization is a vital part
of the urban development of Taipei City and city diplomacy has thus become a
responsibility of the city. To follow to international development trends and to realize
its goal of becoming a world-class city of health, Taipei City continues to promote
international health communication events.

Chapter 1 Promotion of International Cooperation and
Exchange in Health and Medical Care

Section 1 Subsidies and the Holding of International
Conferences

1. Subsidies for Holding International Conferences

In order to increase the international visibility of Taipei City, a set of operational
guidelines governing subsidies for holding international conferences in health and
medicine has been formulated to, through subsidies, encourage domestic medical
centers, health and medicine-related associations and societies, universities and
colleges, research institutes, and public interest corporations to hold health and
medicine-related international conferences in Taipei City. In 2014, the city subsidized
the Taiwan Society of Pathology, Taiwan Nurses Association, Taiwan Association for
Medical Informatics, Chinese Oncology Society, Taipei Medical University, Taiwan
Nursing Informatics Association, and Taiwan Society of Geriatric Emergency & Ciritical
Care Medicine for holding international conferences.

2. Holding International Symposia

To improve the professional skills and international perspective of relevant medical
personnel in Taipei City, from September 2nd to 3rd, 2014, we held a meeting focused
on “Age-friendly Healthcare,” and conducted the “2014 Taipei Conference on Healthy
Cities and Safe Communities.” We invited Alexandre Kalache, Director of the Brazil
International Longevity Center, Chen Wen-Yi , Regional Vice President, Asia Pacific of
the International Federation on Aging, Hiroyuki Murata, Professor of Tohoku University
,and 25 other expert scholars from Taiwan and overseas to give speeches. All county
and city governments and relevant medical groups enjoyed participating the event.
Cloud customer experience services and a poster exhibition area were provided in the
meeting, and approximately 600 people participated over the two days.
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Section 2 Conducting International Medical Support Services
and Receiving International Visitors

1. International Public Health and Medical Services

1) The Danish Ministry of Business and Growth entrusted the Danish Design Center
to invite the Taipei City Department of Health and Department of Cultural Affairs
to visit Denmark. From June 8th to 14th, 2014, Taipei City Deputy Mayor Chang
Chin-Oh led eight representatives from these two departments, along with the
Trade Council of Denmark, to visit Denmark, and raised issues including age-
friendly cities, long-term care, and smart cities. We visited related units, discussed
with Danish designers about our experiences, meanwhile, observed and learned
from their local experience.

2) From August 21st to 28th, 2014,
the “2014 Taiwan Medical Group
Observation and Exchange Trip to
the Inner Mongolian Autonomous
Region” was planned by the
Department of Mongolia Affairs,
Mongolian and Tibetan Affairs
Commission. Director Lin Chin-
Feng of the Hospital and Social
Welfare Organization Administration ~— #7stilliL i CRBEET etk .

. . Lectures exchanging with Inner Mongolia Alxa Central Hospital
Commission, Ministry of Health and
Welfare Hospital was the leader of
a keynote speech team, and the
Deputy Director Choy Cheuk-Sing of
Min-Sheng General Hospital served
as the leader of the medical service
team. Lin Hui-Ping, Director of the
Research and Planning Division,
and Lin Jen-Chieh and Lee Ming-
Jiunn, Chief of Taipei City Hospital,
represented the Department of  #saim (TR T RIRA
Health, and meet with other medical Taipei City Hospital Chief Lee Ming-Jiunn providing medical services
institute representatives on a visit to the Alxa League and Wuhai City in the
Inner Mongolia Autonomous Region. Through keynote speeches, seminars and
educational treatment demonstrations, the group exchanged experiences with
local health and medical units. The group also helped to treat patients at a local
county hospital.

3) The “2014 Taiwan Medical Group Observation and Exchange Trip to Qinghai”
was planned by the Department of Tibetan Affairs, Mongolian and Tibetan Affairs
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Commission. Yan Chang-Geng, Director of the Taiwan Care for All Association was
the team leader, and Chen Zheng-Cheng, Deputy Director of the Department of
Health was the deputy leader. Along with Taipei City Hospital Deputy Director Lee
Kuang-Sheng, Chief Tsai Ching-Yao, Yeh Chi-Chang, Ko Ming-Chung and other
representatives of medical institutes, they visited the Civil Affairs Department and
other management departments, and conducted medical service exchange seminars
at the Qinghai Welfare and Charity Hospital. The Taiwanese medical group gave
keynote speeches, and had an academic discussion with medical professionals.

2. Receiving International Visitors

In 2014, the Department hosted
delegations from the following groups: the
Office of the Leading Group for Deepening
the Reform of the Medical and Health
Care System of Jiangsu Province; the
Shandong Cross-Strait Economic and
Cultural Development Association; the
Shenyang Heping Association for Health
Profgs_sionals; thg Ji_angsu Changzhou i 1 B B S £
Mun|C|paI Commission of Health and A photo of the delegation team of hospital management staff from
Family Planning; the Doctors Association of e MongoliaAutonomous Region
Shenzhen City, Guangdong Province; teachers and students from Tulane University, Asia
University, and China Medical University; the Hospital Management Delegation Team from
Yancheng City, Jiangsu Province; the Health Department Delegation Team from Xinyu
City, Jiangxi Province; the Hangzhou Hospital Association; a delegation team from Hubei
Wuhan Foreign Trade and Economic Cooperation Chamber of Commerce; the China
Medical Pharmaceutical Material Association; the Xiamen Municipal Health Department
Delegation Team; the Medical Association of Chancheng District, Foshan City, Guangdong
Province; the Medicine and Health Department of Putuo District, Shanghai City; the
Health Administration Delegation Team from Qingpu District, Shanghai City; the Functions
and Responsibilities team from the Department of Health of Guangdong Province; the
delegation team of the National Environment Agency and Ministry of Environment and
Water Resources from Singapore; the Qinghai Provincial People’s Congress Standing
Committee Delegation Team; the Health Department of Tongshan District, Xuzhou City,
Jiangsu Province; the People’s Government of Jiangxi Province Delegation Team; a
medical delegation team from Huanggan City, Hubei Province; a health delegation team
from Baoshan District, Shanghai City; a medicine health delegation team from Jingmen
City, Hubei Province; the Beijing Municipal Commission of Health and Family Planning
Delegation Team; a health delegation team from Xiaogan City, Hubei Province; the Health
Service Center Delegation Team from the Baiyu Community in Putuo District, Shanghai
City; the Health Department Delegation Team from Kunming City, Yunnan Province;
a delegation team of hospital management staff from the Inner Mongolia Autonomous
Region; and the Taian Government Delegation Team, Shandong Province. A total of 36
institutions were hosted.
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Section 3 Training of Quality Medical Management Personnel
at Taipei City Hospital

The Department exchanged with international medical care academic institutions
to organize a plan for the advanced training abroad of outstanding medical personnel
in Taipei City Hospital (hereafter referred to as the training plan), with the aim of
developing health and medical care professionals at Taipei City Hospital, and focusing
on both theories and practices to enhance their clinical skills, teaching and research
capabilities, and international perspectives. The Department actively selected young
physicians from each of the specialty centers of the Taipei City Hospital for training in
new medical technologies and participating in international research projects. Upon
their return, they will serve on important positions in these specialty centers, therefore,
to improve the quality of medical care, teaching, and research and to expand the
services provided.

The plan was formerly known as the “Advanced Training Abroad Plan for Medical
Personnel in the Hospitals that Belong to Taipei City Government Department of
Health.” A total of 37 people went abroad for advanced studies. The current training
plan is based on a continuous revision of the previously trial (loosing the language
admission criteria), and is in force from January 1st, 2013 to December 31st, 2015.
It includes a target to send 20 outstanding medical personnel overseas for advanced
studying (without any increase in the budget, the number of personnel sent abroad
can increase to 25 people). Until April 1st, 2015, 13 applications had been approved
for studying abroad. In order to give more outstanding talents the opportunity to study
abroad, the plan will extend to December 31st, 2016.

Section 4 Development of International Medical Tourism

1. Taipei Medical Tourism Promotion Plan

Tourism for medical and healthcare purposes is a new trend that has emerged in
recent years. Taipei City with its convenient transportation, rich tourism resources, and
internationally recognized quality of medical care is the most appropriate city in Taiwan
for developing medical and healthcare tourism. The “Hot Spring Health Tourism Pilot
Project” has being developed jointly by the Department of Health and the Department
of Economic Development to promote both the health industry and hot spring tourism.
The pilot project is promoted in compliance with regulations under the Medical Care
Act for all medical care institutions and legal hot spring hotels in Taipei City to join. The
purpose of the plan is not only to promote industrial development, but also to motivate
people to undergo health examinations, and thus to detect diseases at early-stage for
proper treatments.

From the beginning of the pilot project in 2007, 28 types of products had been
approved by the end of 2012. These products have created more than NT$33,900,000
in output value. In 2013, the project was incorporated with the Taipei Medical
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Tourism Plan, and was renamed “Taipei Health Tourism Project Products,” to help
product applications and investigation, and to provide opportunities for the products
approved by the project to be published on the Internet. The “Taipei Medical Tourism”
established by the Department of Health provides information and resources about
medicine, travel, tourism, and hot springs. The website is also a healthcare product
sourcing platform for relevant industries. By the end of 2014, a total of eight project
products had passed the examination and been published on the Internet. In 2014,
the Department completed a system extension and came up with a multi-language
version of the “Taipei Medical Tourism,” which integrates medical and tourism
information about health checkups, cosmetic medicine, and hot spring healthcare in
Taipei City.

In order to comply with Taipei’'s current policy of promoting medical tourism, the
“Taipei City Medical Tourism Promotion Committee” was commissioned by former
Secretary-general Chen Yong-ren to amend its organizational constitution. He
conducted a city-level service and team formation meeting on August 29th, 2014. The
existing city-level service was reallocated to an agency-level service. The “Taipei City
Medical Tourism Promotion Committee Key Points of Establishment” were revised to
form the “Taipei City Medical Tourism Promotion Committee Key Points of Operation.”

2. Construction of the Taipei Beitou Health & Wellness Center

Taipei City, due to its convenient transportation and abundant tourism resources,
is a city most appropriate for the development of a metropolitan medical tourism
industry in Taiwan. The aim behind the construction of the “Taipei Beitou Health &
Wellness Center” was to fit in with the global trend in medical tourism, in coordination
with the Taipei City policy to promote healthy recreational activities and industries.
Also, the center is a representative infrastructure of the overall improvement and
vision development of the Beitou area.

The Taipei Beitou Health & Wellness Center built at the old site of the Beitou
Outpatient Clinic, in the Taipei City Hospital Yangming Branch, with 12 floors above
the ground level and three floors underground. The second and third floors of the
building will become the Beitou District Health Center Office and Clinic to provide
residents of the Beitou District with public health and primary care; the rest of the
floors will be entrusted to various operators to provide citizens, foreigners, and visitors
with integrated medical tourism services, along with health promotion, leisure, and
accommodation.

Planning of the construction began in 2008. In September 2009, the project
management and construction supervision were commissioned. Public bidding for the
construction, operations transfer, and investment promotion was completed by the end
of 2010. The main structure of the building was completed in 2012, and construction
was expected to be completed and officially operate in 2014. Through this stage-by-
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stage development, the ideas and needs of the entrusted operators involved were
taken into consideration during project design, which will shorten the construction time
and increase efficiency of the budget.

The Taipei Beitou Health & Wellness Center is across the New Beitou MRT
Station, which is located on Daye Rd, Guangming Rd, Quanyuan Rd and Zhonghe
St in the Beitou District, and opened on December 20th, 2014. It is operated and
managed by an outstanding supplier and operators. The Department of Health
intended to use the Center to promote the development of the medical tourism
industry and increase value to Beitou’s tourism industry with health tourism. In
combination with local high quality hot spring resources and medical and health
examination services, the Center will play the significant role that drives the medical
tourism industry.

Chapter 2 Marketing and Promotion of Health and
Medical Care

In order to publicize the health policies of the Taipei City Government and to
disseminate relevant medical and healthcare information, in 2014 the Department
of Health issued 322 news releases, with a publishing rate of 100%. Information on
pharmaceuticals, cosmetics, food, disease control, medical care, and health promotion
is disseminated to the public through channels such as print media, newspapers,
television, broadcasting, the Internet, and public campaigns.

1. Creative Media Dissemination

The Department conducted weekly press conferences, as well as marketing press
conference for major events, and news releases. Through various media channels,
we are able to promote policies, delivered accurate medical and health-related
information, and provide residents of Taipei with new health concepts and advice for
health behavior.

2. Compiling and Publishing Health-related Publications

In order to promote the concept of Taipei City as a healthy city, the Department
continues to edit and translate relevant materials. In addition to compiling “Chapter
six — Health Care” in the Taipei Yearbook together with the Taipei City Government,
the Department also publishes its Annual Report in the form of e-book in Chinese and
English, and compiles and releases “Healthy Taipei Quarterly.” Since March 2007,
the quarterly came with “Health e Newsletter.” This e-paper is distributed to affiliated
organizations and public subscribers every month.
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Chapter 3 Public Health and Medical Care at Taipei City
Hospital

Taipei City Hospital (hereafter referred to as the Hospital), as a public hospital
operated under the principles of “caring for the less privileged groups and guarding
the health of citizens,” with the core value of “professional innovation, quality
enhancement, caring for the disadvantaged, and integrity and honesty.” The Hospital
continues to develop communities, and through community medical care groups,
public health systems, community pharmacies, and community health-enhancing
centers, to care for the health of Taipei residents and to work towards its goals of
“ensuring for the health of all residents and leading community health services,” and
the vision of “becoming the most trusted hospital in Taipei.” The result of the Hospital's
work throughout 2014 are introduced below:

1. Integration of Medical Care and Development of Characteristics of Branches in
Medical and Public Health

1) Zhongxing Branch
(1) Ophthalmology Center

The Center planned and established an optical research center, with
comprehensive functions including preventive health, health enhancement,
disease screening, quality therapy, clinical education, and fundamental
research. The goal is to create a community ophthalmic research center that
emphasizes public health and clinical research. In 2014, the Center provided
disadvantaged patients with free corneal transplant surgery; a total of 15
people benefited from this service. The newest photodynamic laser therapies
were introduced, and one patient received this surgery. A total of 525 patients
also underwent suture-free subcorneal injection surgery.

(2) Oncology Center

In March, 2012, the Oncology Center was officially opened. The Center
introduced new radiological instruments and therapies including 3D volumetric
modulated arc therapy, inverse treatment planning systems, computer
tomography simulated systems, tumor radiation therapy instrument with IGRT.
These measures will improve speed and precision of checkups, and also
provide therapies that combine Chinese and Western medicines, in which
internal and external oncology, hematology and oncology, radiation oncology;,
Chinese medicine, acupuncture, nutrition, rehabilitation, and palliative
medicine personnel were involved. The Center provides comprehensive
medical care for every patient. In 2014, 430 new cases were diagnosed, and
7,512 people were served in total.

(3) Medical Treatment for Homelessness
Based on the concepts of preventative medicine and turning a passive attitude
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into an active attitude, the Hospital has continued to collaborate with public and
private social work institutions to go into homeless shelters and ensure that
the homeless people have access to medical treatment. The Hospital advised
individuals who have positive testing results for infectious diseases on seeking
treatment and conducting follow-up checks. With this infectious diseases
prevention and treatment program, the Hospital wants to improve disease
prevention in the community and decrease overall medical costs. The Hospital
held a total of seven free diagnosis clinics, which served 683 people in 2014.

(4) Postpartum Nursing Care Center

The center was established in 2001, and has a total of 70 beds. Nursing
personnel are on duty 24 hours a day to provide consulting on childcare and
postpartum care for women. Full-time obstetricians and pediatricians have
daily visits and counseling. Professional dietitians and Chinese medicine
physicians plan the menu, which rotates on a schedule. Mothers and children
are provided with good facilities and a safe living environment that is under 24-
hour monitoring. In 2014, the Center provided 23,130 days of service (11,789
days for mothers, and 11,341 days for children), and 150 sessions of group
healthcare education for mothers. 623 mothers received nursing guidance;
and the total breastfeeding rate was 99.2%, with the breast milk-only feeding
rate at 57.9%.

2) Renai Branch

(1) Research Center for Cancer Treatment and Prevention

The Center consolidated resources and provided various kinds of cancer
screenings; cancer prevention education and promotion; precise examination
by CT scanning; MRI scans; blood tumor marker tests; various kinds of cancer
treatments; and cancer patient meetings are held. The Center also passed
the Cancer Care Quality certification. In 2014, 3,310 women were screened
for breast cancer, 6,094 for cervical cancer, 8,152 for colorectal cancer, and
3,895 for oral cavity cancer. The Cancer Resources Center provides services
for cancer patients and families with comprehensive information on emotional
support, counseling, ward visits for different stages such as diagnosis,
treatment, recovery, recurrence and terminal care. In 2014, 1,038 people were
served. In addition, the Center also provides traditional Chinese medicine
consultation services through customized Chinese medical investigations with
scales, largely as complementary medicine to alleviate patients’ side effects
caused by cancer treatments. The Center continues to serve patients as they
need, with an integrated Western and Chinese medical approach; 278 people
were thus treated in 2014.

(2) Liver Disease Center
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Through this clinic, diagnosis and an ultrasound inspection can be completed in
one visit, minimizing the number of visits and waiting time for patients with liver
disease. 7,670 patients visited in 2014, and 19 were found to have liver cancer.
24,426 people were provided with abdominal ultrasound exams, and the Center also
provided radiofrequency ablation for 36 patients with liver cancer, and provided 368
people with percutaneous ethanol injection therapy. The National Health Insurance
Administration, Ministry of Health and Welfare developed a Hepatitis B and C
treatment program; in 2014 this program treated 263 patients, tracked and managed
2,500 individual cases, and supplied 216 Hepatitis patients (163 of whom received
Hepatitis B treatments and 53 of whom received Hepatitis C treatments) with
comprehensive drug treatments.

(3) Integrated Nervous System Center and Integrated Care for Dementia

The Center promoted holistic neurosurgery and dementia medical care services by
teams of specialists in various backgrounds. A special memory clinic been set up, and
served 800 people in 2014. Another special clinic on movement impairment syndrome
served 1,073 people; and a special clinic for headache served 1,798 people.

The Center provides appropriate behavioral therapy and a Dementia Day Care
Center for dementia patients. Through professional treatment, the Center improved
the dementia patients’ quality of life, solved care issues with families, and reduced
patient and family stress. A total of 3,387 people were served in 2014.

In 2014, the Center promoted the “Community Network Management Model for
Dementia Patients,” which involved holding six “Skills Training Classes for Relatives
of Dementia Patients.” These classes included elements such as a brief introduction
to dementia, connecting and utilizing welfare resources, and nutritional care skills.
The Center also held a dementia support group course and the “Dementia School of
Wisdom.”

(4) PET/CT Center

In order to provide citizens of Taipei with quicker and more comfortable medical
services, Taipei City Hospital purchased their first PET/CT scanner. The Center hopes
to achieve the quickly identify the locations of malignant tumors and provide treatment
at early stage through the use of high-end medical instruments. The service was
formally started in January 2013. A total of 305 patients were served in 2014.

(5) Professional Cardiovascular Center

Renai Branch is the only municipal and district educational hospital in Taiwan that is
capable of performing cardiovascular operations independently, and is certified as
a teaching/training hospital for cardiovascular internal medicine. It is also certified
to perform 24-hour emergency cardiac catheterization, great vessel surgery, and
ECMO. In 2014, the Center conducted cardiac catheterization on 633 people; open-
heart surgery on 58 people; stent-graft treatment of the thoracic and abdominal
aorta on 15 people; and extra-corporeal membrane oxygenation (ECMO) on 15
people.
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(6) Center for Athletic Health Management

In conjunction with the Taipei City Government hosting the 2017 World
Universidad, the “Center for Athletic Health Management” was established at
Renai Branch in 2013. In 2014, in addition to providing athletes who won top
places in the 2013 National High School Athlete Games with health checkups
and clinic services and cooperating with the Department of Health to visit
Taipei City’s the outstanding athletics class at Songshan High School, we
invited schools to recommend outstanding athletes to receive health checkups
and clinic services. We hope to assist excellent athletes, and improve their
performance in competitions. In 2014, we provided health checkup services
to 153 athletes and clinic services to 158 athletes; we provided referrals to 39
athletes 43 times, with a referral rate of 25.8%.

3) Heping Fuyou Branch
(1) Center for Infectious Disease Control and Prevention

Designated by the Center for Disease Control, the Center is the response
hospital for the Taipei infectious disease prevention network. The Center has
29 negative pressure isolation wards with 29 beds to provide professional
isolation care for contagious diseases and high-quality care for tuberculosis
patients. With the development of integrated services for infectious diseases
by the Taipei City Government, processes for infection control have been
integrated with the goal of developing a comprehensive community-oriented
medical center. In 2014, the Center served 185 people. On October 20th,
the Center conducted the “Infectious Disease Prevention Network Response
Hospital Emergency Adaptability Plan Drill.”

(2) Promotion of Community Ophthalmology Care

In 2014, an ophthalmology team gave two lectures on eye health at the
neighboring Long Shan Junior School for the school’s students, teachers
and parents. They also held a five-day free screening event, in which a total
of 768 children participated. Of these, 15% were at high risk of myopia,
17.2% had abnormal intraocular pressure, and 38.7% showed optic nerve
deterioration. Those who were suspected of showing abnormalities following
initial optic nerve examinations underwent a second examination; 156 people
had a second scan, a rate of 58%. Of these people, those found to have an
abnormality but not need treatment could simply return for regular check-ups;
others will require follow-up treatment.

(3) Comprehensive Breast Cancer Screening

Since their establishment in 2006, by integrating breast surgery and radiology
resources, the branch has provided women with a quick, friendly, comfortable
and private breast cancer screening service. In 2014, 16,418 women used
breast outpatient services; breast ultrasounds were provided 8,735 times, and
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mammography was provided to 5,767 people. 172 people were confirmed to
have breast cancer.

(4) Women & Children Health Hereditary Disease Consultation Center

The Branch has continued to promote health care services for pregnant
women including reproductive healthcare and health management for women
in special groups, pre-natal genetic diagnosis, health management for
infants and children, and diagnosis and care of patients with genetic and rare
diseases. In 2014, 39 persons received genetic counseling and testing. On
November 6th, the 2014 workshop on congenital genetic diseases was held,
with a total of 43 participants.

(5) Child Development Assessment and Early Intervention Center

In order to expand the service space available for the center and make
services more convenient for the public, the Center moved to the 1st and
2nd floor of the Main Branch in August 2014, providing children and family
members with a more comfortable treatment environment. In addition to the
Chile Psychiatry and Pediatric Division, we set up medical groups working in
pediatric rehabilitation, otolaryngology, and ophthalmology, and opened these
services for online registration. This allows parents to input their children’s
information online to make the treatment process more convenient. In 2014,
physicians gave initial diagnoses to 1,082 people and provided subsequent
diagnosis 4,815 times; provided 4,778 times of professional assessment, and
treated 13,035 patients.

(6) Breast Milk Bank

A Breast milk bank was jointly set up by the pediatrics, nursing, nutrition,
laboratory testing, infection control, and medical affairs departments for the
nutritional care of premature infants. The bank was certified by the British
Human Milk Bank Association. In 2014, 479 women donated breast milk and
1,513 people received breast milk. The total amount of breast milk donated
was 4,100,000cc. The breast milk
bank’s expert advisory meetings
were held on September 15th
and December 2nd.

(7) Community Dementia Care
Services

In July 2014, in accordance with
the policies of the Ministry of

Health and Welfare, the Heping

Fuyou Branch Cooperated with Il S B o 2 e i T o iR B S o 2 =t g 3T R R
. . SR P R R S Bl
the chief of Zhongzheng V”Iage The kick-off event of the “Long term care and happy aging

to form a dementia care team community service locations” at the abandoned old general house
! in Nanjichang Community established by Taipei City Hospital

and established a long-term  eping Fuyou Branch
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healthcare and happy aging community service location at the abandoned
old General's House in Nanjichang Community. The service location provides
drug-free treatment for elderly people with mild dementia, and educational
healthcare courses for the elder’s families. From July to December 2014, 45
health promotion group events were conducted, with 653 people participating.
385 people participated in 45 family care training sessions.

4) Yangming Branch
(1) Community Medicine Center

A comprehensive community medical care system has been established
based on the “three-level, five-stage” framework. In 2014, four community
medical care groups were established (including 22 clinics and 26 physicians).
Primary care physicians visit collaborating hospitals four hours a day, five
days a week. The Center also publishes the Yangming Bimonthly, of which
six issues were released in 2014. Contents of the Bimonthly include health
issues, information on preventive health etc., to give the public access to
accurate health information.

(2) Rehabilitation Center

The Center provides rehabilitation medical care services and auxiliary aid for
patients with mild, moderate and severe handicapped people. Comprehensive
care is provided in collaboration with physical therapy (electric therapy,
manual therapy, movement therapy, and walking training); occupational
therapy (daily living skills training, hand function training, splint making); and
language therapy (hearing and comprehension, speech training, assessment
and treatment of swallowing). In 2014, 42 rehabilitation beds were set up and
were used by 98,718 patients (including early intervention).

(3) Integrated Medicine Clinic for Elderly

Since May 2009, elderly-centered integrated clinical services have been
provided by a cross-disciplinary team consisting of professionals from
geriatrics medicine, family medicine, neurology, rehabilitation, clinical
pharmacists, social workers, and registered professional nurses. The clinic
opens every Tuesday afternoon. In 2014, 223 patients were served.
(4) Dementia Day Care Center-Der Yi Zhai

Since its establishment in April 2013, Der Yi Zhai, a dementia and disability
daycare center, has provided dedicated services, including a healthcare
team consisting of doctors, social workers, registered professional nurses,
nutritionists and rehabilitation specialists, to a maximum of 40 patients. In
2014, the center served 2,710 people.
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(5) Post-Acute Care Ward

The hospital has cooperated in implementing the “Post-Acute Rehabilitation
Care Scheme,” and established Taiwan'’s first dedicated “Post-Acute Care
Ward.” An open ceremony was held for the ward on September 13th, 2013.
It provides excellent quality room and professional rehabilitation teams
(including physicians, physical therapists, occupational therapists, registered
professional nurses, and coordinators) for patients who have hip joint or
spine fracture and require continuous rehabilitation after leaving hospital.
This ensures that they receive care and rehabilitation services after the
surgery, and can maintain relatively good body function, reducing instances
of complications and chances back to acute medical treatment. In 2014, 246
patients received these services after surgeries.

(6) Cardiac Catheterization and Cardiovascular Center

Two cardiologists were sent to train at the Taipei Veterans General Hospital.
In October 2014, the Branch set a cardiac catheterization and cardiovascular
center, in order to provide the people of the northern region of Taipei City
with the most accurate diagnoses and the best treatment services for
cardiovascular diseases. 56 people had been served till December 2014.

5) Zhongxiao Branch

(1) Urological Center

In order to fulfill its patient-oriented principle, the Center integrated clinics,
checkups, therapy, surgery, and medical consultation, providing people with
quick and comprehensive services. In 2013, the Center gained the Symbol of
National Quality, and in 2014, the Center passed re-evaluations and continued
to develop specialized medical services, such as laparoscopic operations,
microscopic surgery, urination disability therapies, kidney stone therapies,
urinary checkups, male infertility and sexual dysfunction treatment, and urinary
and tumor therapy for women and children. In 2014, the Urological Center
provided quick and comprehensive services for 28,292 people.

(2) Motor Neuron Disease/Amyotrophic Lateral Sclerosis Care, MND/ALS Care
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To meet the special medical care needs of MND/ALS patients, a cross-
disciplinary team was formed, consisting of specialists in neurology, thoracic
surgery, rehabilitation, and dentists, specialty nurses, respiratory therapists,
rehabilitation therapists, psychologists, and social workers. There are currently
36 hospital beds for these patients; in 2014, 57 patients were served for a total
of 3,694 days of hospital stay.
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(3) Oral Health Care for the Disabled

The first dental clinic in the country to administer general anesthesia was set
up. In 2014, 647 disabled people were served at the clinic. 18 patients were
given general anesthesia. In addition, we provided children with free fluoride
varnish service to achieve the principle that “prevention is better than the
cure.” In 2014, a total of 1,023 people were served. Weekly journal review and
clinical pathology conferences are held, and various symposiums are attended
to pursue new medical knowledge and to improve the quality and standards of
dental care.

(4) Holistic Hospice Care—Hospice Palliative Ward

Hospice palliative care focuses on the physical, mental, and spiritual care
of patients with terminal illnesses. It aims to improve the quality of life of
terminal patients, so they can decease peacefully. The hospice ward has
a comprehensive and professional medical team consisting of doctors,
registered professional nurses, social workers, religious workers, art
therapists, and volunteers. We provide healthcare needed by patients and
their family members. The Hospice Palliative Ward has 11 beds. In 2014, the
ward served 218 people, 50 of them received hospice care. We visited and
provided shared hospice care to 243 patients. 45 people were provided with
palliative home care, and 425 people were visited at home.

(5) Center Of Occupational Disease

The Center provided workers with comprehensive occupational medicine
services, including health promotion, occupational checkups and therapies,
and occupational diseases and injury evaluation. In 2014, the Center
conducted occupational illness prevention checkups, which a total of 44
people were served. In addition, the Center also cooperated with the Taiwan
Environmental and Occupational Medicine Association to hold six occupational
medicine seminars for doctors, and assisted in designating medical institutes
for worker physical and health checkups, and trained worker physical and
health checkup medical personnel. In 2014, the Taipei Department of Health
worked with the Department of Labor in holding the “High-Risk Work Place
Health Care Service,” covering workplaces in 28 high-risk areas including
public agencies, mass transportation, academic institutions, hospitality, goods
storage, online services, biotechnology, IT, and finance. A total of 218 services
and visits were provided, with 2,450 people served.

6) Songde Branch
(1) Psychiatric Center

Songde Branch took on the role as the core clinical psychiatric hospital in
Taipei for the Ministry of Health and Welfare, and also implemented the
Department of Health's clinical psychiatry network and the community
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psychological counseling plan. The Branch’s “Paradise Occupational
Workshop” was awarded the 2012 SNQ for community service, and passed
re-evaluations in 2014. The Center continued to encourage scholarly research
at the Branch, and competed for research plans from Ministry of Science and

Technology, the Ministry of Health and Welfare, and other organizations. In
2014, 23 SCI/SSCI papers were published.

(2) Suicide Prevention

The Branch has carried out academic research, established diverse
publicization channels, promoted suicide prevention front-line training and
relevant educational activities, and has built a multi-faceted community
network. It also established the Taipei City Suicide Prevention Database to
serve as reference for prevention strategies and suggestions, and publication
of academic research. In 2014, four papers were published in journals, and
four posters were presented in domestic meetings.

(3) Addiction Prevention and Research Center

The Center provides addicts with clinical medical care, trains medical personnel
in addiction prevention, and holds relevant seminars, all to gradually improve the
quality of drug addiction medical care. It accepted referral of young individuals
who used third and fourth grade drugs from the youth court and Department of
Health, and provided medical evaluation and therapeutic services. The Center
executed the “First and Second Grade Drug Deferred Prosecution Rehab
Therapy Testing Plan,” the “Taipei City Adolescent Drug Use Therapeutic Plan,”
and the “AIDS Prevention Replacement Therapy Subsidy Plan.”

(4) Taipei Psychotherapy Center

The Taipei Psychotherapy Center provides various facilities for teaching,
research, and service in psychotherapy. Psychoanalysis is the main
developing focus for psychotherapy. The Center organized theoretical
studies, special dedicated workshops and small group training. Also, training
psychological therapists is considered as the fundamental of the center.
Furthermore, it offers professional training in adult, adolescent and family and
child psychotherapy. In 2014, the Center accepted 46 full-time and 37 part-
time intern students of counseling psychology. Of these interns, 19 clinical
students completed their internships, and eight became licensed therapists.

(5) Establishment of the Taipei City Drug Abuse Prevention Center

The branch assisted in restructuring and planning of the prevention center; this
has included setting up a Drugs Status Quo Database, strengthening current
publicity and treatment resources, setting various results targets for small
teams, increasing case management manpower, and guiding specialized
and developed plan proposals. The Center will improve its organizational
hierarchy and provide a platform for cross-departmental cooperation, as well
as regularly convening coordination and work meetings.
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7) Linsen Chinese Medicine Branch and Traditional Chinese Medicine Clinic Center
(1) Joint Hospital Care Comprising Chinese and Western Medicine
A joint care model consisting of both Chinese and Western medicine has been
adopted to replace previously separated care by either Chinese or Western
medicine, to provide the public with the best possible care services. Inpatient
services began in February 2009, providing joint care with Chinese and Western
medicine to both outpatients and inpatients.

(2) Promation of the Internationalization of Chinese Medicine
The Branch has encouraged foreign physicians to visit the Branch for short-term
advanced study, runs a Chinese medicine blog, and has set up an International
Exchange and Training Center for traditional Chinese medicine. In order to
promote genuine Chinese medical concepts, and the promote internationalization
and visibility of Chinese medicine, the Branch conducted various Chinese medicine
educational training and research courses. In 2014, the Branch accepted medical
professional trainees from Hong Kong, China, and elsewhere, with a total of 58
trainees. In addition, the Branch also welcomed guests from China, Sweden,
America, Hong Kong, Singapore, Korea and Indonesia. In 2014, a total of 20
academic papers were published, including four SCI papers, three non-SCI papers,
and 13 other papers.

(3) Integrated Care for Cancer Patients
The Center regularly holds four-week relief camps, including stress-relief treatment
courses such as traditional Chinese physical tests, lectures on nutrition and
Chinese medicine, body exposition. In 2014, nine camps were held, with a total of
100 participants.

The Taiwan Relieved Cancer Care Association and Blog provided cancer patients
with opportunities for communication, psychological support and encouragement.
Courses and events were provided for patient groups, and learning tools about
cancer patient care were provided to caregivers and families. In 2014, 539 patients
and their families participated in these events. The Taiwan Relieved Cancer Care
Association Blog was visited a total of 81,026 times in 2014, and included 60
articles related to cancer, 36 comments, 16 Q&A sessions, and 55 articles from
cancer patients; the site shows successful results.

8) Kunming Branch

(1) Sexually Transmitted Diseases (STDs) and Acquired Immune Deficiency
Syndrome (AIDS) Prevention
The Center was set up to be responsible and in charge of the control and
consultation of STDs. In 2014, 136,872 people were tested for HIV and syphilis,
and 3,522 AIDS and STD cases were placed under management. 120 sessions
of educational promotions were held in communities and schools; 386 lectures
were organized, focusing on the eight sex-related industries in Taiwan, and 420
educational events were held in pubs and parks. In addition, special dental care for
AIDS patients served 211 people.
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(2) Tuberculosis Prevention and Control

In 2014, 104 sessions of educational events on tuberculosis were organized
for 6,532 participants. 1,284 screening sessions were held to screen 18,125
people. 1,406 tuberculosis patients were placed under management, including
761 active tuberculosis cases, 521 latent tuberculosis cases, and 124 cases
of extrapulmonary tuberculosis. 721 individual cases of TB were under
management and 483 newly registered cases met the conditions of DOTS.
416 cases were put under DOTS care, with a DOTS implementation rate of
86.13%

2. Promotion of Community Medical Care and Public Health

1) Implementation of Public Preventive Health Programs and Health Promotion

(1) Community Health Promotion and Healthcare Education

In 2014, various public health services were offered, including 12 sessions of
hospital-based multiple screening, which served 2,273 people; 42 sessions
of community-based integrated preventive health services, which served
7,797 people; eight sessions of integrated screening in remote areas for 841
people; public-expense influenza vaccination stations held 320 times and
served 42,460 people; 99,482 students in Taipei City underwent physical
examinations. The Hospital also conducted eight aboriginal health promotion
seminars, 68 elderly checkup services, 77 liver cancer screening, and 45 gout
screening services.

(2) Home-delivery of Medical Care

Mentally and physically disabled patients with transportation problems or from
indigent families are offered home medical care after they visit hospital or
are referred to the hospital for care. In the home delivery service, the Branch
provides a Barthel Index for the handicapped people to evaluate whether or
not they need to hire foreign caregivers to assist them. Such measures have
been continually followed by other counties and cities, and were encouraged
by the Ministry of Health and Welfare. In 2014, 12 people were served by
this home delivery of medical care, and 180 persons were assessed by the
Barthel Index service.

(3) Cancer Prevention and Care

In order to maximize the health benefits of early detection and treatment, the
Department of Health continues to participate in the Ministry of Health and
Welfare Health Promotion Administration’s Hospital Cancer Treatment Quality
Improvement Scheme, making efforts to provide the public with excellent-
quality cancer screening services. In 2014, the hospital performed breast
cancer screening 18,575 times, oral cavity cancer screening 18,697 times,
colorectal cancer screening 43,140 times, and cervical cancer screening
44,037 times.
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In 2013, the Mobile Mammogram X-ray Van was introduced. As long as a
workplace or community have over 20 people, they can apply to any of 12
District Health Centers or Taipei City Hospital to arrange cancer screening
services. In 2013, the hospital first collaborated with the Department of
Labor’s “Happy Company Award” —winning company PwC to provide the
service in the workplace. In 2014, the hospital held 141 services, with a total
participation of 2,493 people.

(4) The Drug Abuse Prevention Plan—-The Methadone Project

The Taipei City AIDS Care Center for Drug Addicts was set up to operate
a methadone outpatient clinic and established a database for case
management. In 2014, the Kunming Branch provided medicines for 156,770
people; the Yangming Branch 28,983 people, and the Songde Branch 8,116
people. A dedicated service for success drug rehabilitation served 529 people.

(5) Pediatric Care in Taipei City

Pediatric care includes screenings, confirmation of diagnosis, and cure.
Infants born at Taipei City Hospital can receive free hearing screening for
early detection of children with congenital hearing loss, along with early
assessment and intervention. In 2014, 3,601 infants received screening, and
three abnormalities were found. The hospital helped patients who have been
diagnosed with abnormalities and their family members, and exploited the
so-called “golden treatment opportunity” for children’s hearing and language
development, in order to develop their language communication abilities to the
fullest extent possible.

Congenital heart disease is one of the main causes of death among newborn
babies. However, early detection and early treatment can improve survival
rates and minimize harm and complications caused by heart defects. Newborn
pulse and blood oxygen monitoring screening has helped us to understand
the efficacy and necessity of such monitoring in Taiwan, and the results of this
will act as reference material in determining whether or not to incorporate this
screening into the government’s standard health checks in the future. In 2014,
the hospital screened 3,664 babies; eight children tested positive, of whom
two were found to have critical congenital heart diseases.

2) Out-of-Hospital Outpatient Clinics

The Zhongxing, Renai, Heping Fuyou, Yangming, and Zhongxiao Branches
continue to operate 16 outpatient clinics outside hospitals. Service items include
nutritional advising, pharmaceutical services, nursing and health education,
psychological counseling, rehabilitation and vaccinations. The clinics also
cooperate with the Branches to drive public health policies; in 2014, 386,612
people were served.
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3) Electronic Mobile Medical Care for Nursing Homes and Disadvantaged Groups

A two-way referral system was set up together with local nursing care institutions,
to provide mobile medical care services by which physicians go to patients rather
than patients come to them. This service also collaborates with community
pharmacies’ medicine delivery service. Direct and substantial medical care
services are provided to residents of care institutions. In 2014, 2,593 patients
were served.

3. Domestic and International Medical Support Plan
1) Policies for the Care of Offshore Island Residents

To continue the caring policy for offshore island residents, a team of specialists
in surgery, internal medicine, obstetrics, pediatrics, rehabilitation, and other
specialists are dispatched to the Matsu region to provide medical care services
every month. In 2014, total of 235 physicians were involved in the offshore island
medical service. 2,017 residents were served in the outpatient clinic.

2) International Medical Exchange

To promote the development of cross-strait medical management programs, the
hospital has taken part in the Mongolian and Tibetan Affairs Commission’s “Taiwan
and Mongolian People’s Regional Health Exchange Platform” since 2009, helping
medical exchange. From August 21st to 28th, the hospital attended the “2014
Taiwan Medical Group Observation and Interaction Visit to the Inner Mongolia
Autonomous Region,” and visited the Western region of Inner Mongolia for an
exchange. The group was divided into a medical health management experience-
sharing group and an educational treatment service group. The group shared the
medical skills and management quality of Taiwanese. Through holding diagnosis
training sessions, the Taiwan doctors were able to help Inner Mongolian medical
health units in assisting the poor and enacting their medical healthcare policies.
This exhibited Taiwan’s friendliness toward mainland China, and promoted cross-
strait relation to positive side.

The Mongolian and Tibetan Affairs Commission invited Taipei City Hospital,
the Department of Health, New Taipei City Hospital, and the Taiwan Care for
All Association to form a medical team (including administrative and medical
service personnel) to visit medical health and social welfare government units
in Qinghai Province, China from September 9th to 14th. They conducted
academic exchange in the fields of orthopedics, colon and rectal surgery, and
ophthalmology, to understand local health development and share developments
in Taiwanese medical techniques.

4. Primary Care Systems

The Taipei City Hospital Primary Care System is the only domestic hospital that
provides full-time personnel for medical assistance. We mainly serve residential
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patients, so fully trained ward assistants can help nursing staffs to take care patients,
to reduce the time spent travelling between home and hospital by families, to drop the
economic burden of hiring caregivers, and to effectively control infection in hospitals.
In 2014, the system served on average 4,243 people a month, and the average
percentage of inpatients accompanied was 12.05% (excepting family visits), which
increased by 0.29% compared to 2013. The satisfaction by patients and families was
95.82%.

5. Separating Prescription and Dispensation of Medicine, Promotion of the Wider
Release of Subscriptions, and Integration of Community Medical Resources

In coordination with government policies of separating the prescription and
dispensation of medicine, and to promote the release of prescriptions to patients with
chronic diseases, the public can now take their prescriptions to near pharmacies,
which can save medical costs and time spent in hospital and avoid nosocomial
infections. Patients can also consult NHI pharmacists regarding medication problems
in the neighborhood. In 2014, 577,294 refillable prescriptions cases, and 1,595,774
refillable prescriptions for chronic diseases were written for patients. 702,843, or 44%,
of such prescriptions were filled at community pharmacies. In addition, the Department
has also collaborated with community pharmacists to provide medicine delivery
services for elderly people who live alone, those who have difficulty moving and those
with physical or mental disabilities. This scheme served 13,228 people in 2014.

6. Service Policies for the Convenience of the Public
1) Customer Service Center

24-hour telephone services are provided. Residents of Taipei need only dial 1999
extension 888 (free, except on public telephones and prepaid cards) to access
the services of the Taipei City Hospital call center, including registration services,
queries on clinic hours, registration, or feedback, etc. In 2014, 623,758 people
used the service.

2) Free Shuttle Bus Services

For the convenience of the public when visiting a clinic, we set up bus stops
and provided free shuttle bus services nearby MRT stations. In May 2014, the
two shuttle bus routes from Zhongxiao Branch to Nangang Software Park and
Nangang Public Housing were cancelled due to low usage. In September 2014,
we added one shuttle bus route going from Songde Branch to Xiangshan MRT
Station. Currently, there are eight free shuttle buses routes. A total of 848,329
people used the service in 2014.

3) Cross-Branch Services

When a person visits a hospital branch for medical care, he/she is at the same
time served by multiple other branches of the hospital. The cross-branch services
include registration, billing, refunds (or compensation), application for proof of
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medical expenses, medical records, and cross-branch medical services (medical
treatment, examination, inspection, drug receipt, bed transfer, and cross-branch
hospitalization). In 2014, various cross-branch services were used 457,529 times.

4) Interpretation Services

In 2014, interpretation services in Vietnamese, Indonesian, and Cambodian, etc.
were provided 57,681 times at information counters or clinics of five branches.

5) Utilizing New Information Systems to Provide the Public with Convenient Service

In September 2013, the Department established the Taipei City Hospital mobile
registration app. People can now register, check progress, register queries and
use other convenient services on mobile platforms. A total of 19,707 people used
the app registration service in 2014.

7. Improving Quality of Care for Critical Patients
1) Improving Care Capacity for Critical Patients

Previously, the number of respiratory care centers in Taipei was insufficient. The
centers set up respiratory care beds specifically to use by patients who have
respiratory failure and rely on respirators. In 2014, Zhongxing Branch had six
beds and 1,508 days patients stayed in its Respiratory Care Center, and 39 beds
and 13,612 days patients stayed in its Respiratory Care Ward. Renai Branch had
40 beds and 13,346 days of patients stayed; Heping Fuyou Branch had 30 beds
and 10,442 days of patients stayed; Zhongxiao Branch had 25 beds and 7,962
days of patients stayed; and Yangming Branch had 40 beds and 10,764 days of
patients stayed in its Respiratory Care Ward.

Zhongxing, Renai, Heping Fuyon, Yangming, and Zhongxiao branches have
continued to work with eight major medical centers in Taipei to implement
emergency patient diversion before arriving hospital; with this system, if the
medical center preferred by the patient or their relatives is full, a cooperating
hospital will be recommended. This can help to reduce waiting time for those
with mild or middling symptoms. In 2014, a total of 39 patients transferred to a
collaborative hospital. When implementing this hospital transfer trial scheme,
Taipei City Hospital personnel visited patients in waiting rooms to explain the
system. In 2014, a total of 79 patients transferred to a collaborative hospital.

In order to improve long-term respiratory care for children and those with
disabilities, Yangming Branch established the “Pediatric Respiratory Care Ward”
with total of 12 beds, hoping to improve the quality of patients’ lives through
providing excellent care and a living and learning space. So far, 47 patients
were received and treated, and satisfaction surveys were conducted on March
and September, 2014, with satisfaction rates standing at 88.9% and 100%
respectively.
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2) Integrated Medical Care Services

In order to reduce repetitive drug use and tiring travel of patients, the hospital has
opened integrated care clinics in six branches, and held 38 times every week.
In 2014, 3,312 people were served. Relevant information about these clinics are
listed below:

(1) Zhongxing Branch established the “Circulatory System Integrated Clinics
(Metabolism, Cardiology, and Neurology).”

(2) Renai Branch established the “Endocrinology and Cardiology Integrated
Clinics,” “Dementia, Neurology and Psychiatry Integrated Clinics,” “Thoracic
Medicine and Cardiology Integrated Clinics,” and “Dyskinesia and Neurological
Rehabilitation Integrated Clinics.”

(3) Heping Fuyou Branch established the “Diabetic Foot and Hyperbaric Oxygen
Integrated Clinics,” “Cardiology, Neurology, Metabolism, and Nephrology
Integrated Clinics,” “Cardiology, Neurology, and Metabolism Integrated
Clinics,” “Cardiology and Metabolism Integrated Clinics,” and “Cardiology and
Neurology Integrated Clinics.”

(4) Yangming Branch established the “Integrated Medicine Clinic for the
Elderly,” “Diabetic Retinopathy Integrated Clinics,” “Diabetic Nephropathy
Care Integrated Clinics,” “Diabetes and Cardiology Integrated Clinics,” and
“Neurological Rehabilitation Integrated Clinics.”

(5) Zhongxiao Branch established the “Diabetes and Heart Care Integrated
Clinics,” “Diabetes and Kidney Care Integrated Clinics,” and “Diabetes and
Ophthalmology Integrated Clinics.”

(6) Linsen Chinese Medicine Branch established the “Endocrinology and
Ophthalmology Integrated Clinics” and “Diabetes and Cardiology Integrated
Clinics.”

3) Improving the Quality of Clinical Medical Treatment

(1) Promotion of treatment quality and patient safety: the Hospital has
continuously monitored quality of medical care through the Taiwan Clinical
Performance Indicators (TCPI). In 2014, we cooperated with the hospital
quality achievement measuring index system and implemented the Ministry of
Health and Welfare’s quality improvement trial plan. We worked together with
three medical centers (Mackay, Shin Kong, and Cathay Hospitals) to conduct
medical quality exchange and accumulate learning experience.

(2) Participation in competitions related to medical treatment quality: the Hospital
participated in the 15" Healthcare Quality Improvement Campaign conducted
by the Joint Commission of Taiwan, and won three awards for potential and
one special award. The Zhongxing Branch won the potential award for an
improvement group and a special award by introducing “bundle care” to lower
the blood infection rate resulting from catheterization surgery in the ICU,
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Heping Fuyou Branch won the potential award in an improvement group by
improving the referral rate for cancer screening in clinical units, and lowering
the replacement rate of unplanned nasogastric tubes for patients living at
home. In 2014, the Hospital also participated in the “2014 Medical Safety
Quality Improvement and Reward Event” held by the Taipei City Government
Department of Health, and seven projects won the Symbol of National Quality
from the Institute for Biotechnology and Medicine Industry, winning favorable

comments for their specialized service.

(3) Submission of articles for domestic and international publication: the Hospital
participated in the 2014 Clinical Performance Indicator Operation and Patient
Safety and Cultural Seminar conducted by the Joint Commission of Taiwan.
Nine of our articles were published. In addition, we also participated in the
Taiwan Association of Gerontology and Geriatrics subscription event. We
were selected to present posters at the “Asia Pacific Geriatrics Conference,”
furthering our international exchange and learning experience.

4) Improving the Management of Quality Care Indicators

In order to connect with the society and follow trends in health management,
the Hospital established the “Medical Care Quality and Patient Safety Index
Information System.” This system integrates information on clinical quality, patient
safety, related hospital management indices, and the abnormality reporting
system, TPR, to reduce the time it takes for staff to key in information manually
and analyze statistics. The system came online in May 2013, and we continued to
improve the system’s functions in 2014. In 2014, we established the “Drug Safety
Monitoring System” to digitize reports of adverse reactions to drugs and medical
devices, and to improve core competitiveness of all kinds of management within
the hospital.

5) Organizing a Variety of Quality Control Educational Training Activities

In order to encourage staffs to improve the quality of their work and promote
correct concepts and techniques that improve patient safety, in 2014 the Hospital
conducted training sessions about quality improvement advising, evaluation,
internal inspection, and patient safety. These sessions was provided for 119
people. In addition, we continued to assist the team in integrating resources and
improving patient safety. We held seven courses on instructing medical personnel
how to improve the quality of team resource management (TRM), and established
and supervised 17 TRM teams. In order to improve the effectiveness and quality
of education, we developed educational training materials based on patient-
focused methodology and patient safety. We completed one medical group status
discussion, and recorded two educational videos for promotion.
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Chapter 4 Outsourced Operation Hospitals

Section 1 Taipei Municipal Wanfang Hospital

Taipei Municipal Wanfang Hospital is the first municipal hospital commissioned for
delegated management. The Hospital is commissioned to Taipei Medical University,
and has 738 beds and 69 beds in the nursing home. Over 18 years, they have
provided the public with high-quality medical care and excellent public health services.
Recent achievements are as follows:

1. Medical Care and Services

1) Devoted to provide top-class professional medical technical services that people
speak highly of it.

(1) In 2012, Wanfang Hospital passed the Joint Commission International
Accreditation (JCIA) certification for the third time.

(2) In 2012, they passed the Medicine Center Accreditation Standards. Wanfang
Hospital continues to provide high-quality medical services for community.

(3) Integrated cancer clinical center and research teams; improved cancer
screenings and treatments; and in 2010 passed the Department of Health’s
quality cancer care inspection with a grade A certification, and passed again in
2014.

(4) Established the acute myocardial infarction care team; strengthened the
disease treatment process; and on September 20th and 21st, 2011 passed
the Clinical Care Program Certification (CCPC). The Hospital also passed the
JCI CCPC midterm review in 2014.

(5) Established an emergency and critical illness department, actively developed
emergency patient services, and became an Advanced Emergency
Responsibility Hospital in December 2013. Wanfang Hospital is responsible
for the disaster response on the Maokong Gondola, Hsuehshan Tunnel, and
MRT Wenhu Line.

(6) Wanfang Hospital passed the accreditation of the College of American
Pathologists—Laboratory Accreditation Program (CAP-LAP) and Taiwan
Accreditation Foundation. Wanfang Hospital continues to provide high-quality
professional laboratory test services.

(7) To improve specialties of its medical care services, Wanfang Hospital
introduced surgeries such as chronic lymphedema, non-intubation anesthesia
and lobectomy and thoracoscopic surgery. Wanfang Hospital also set up
special outpatient clinics for hepatitis, osteoporosis, thyroid disorders, spinal
disorders, spasm relief, nerve tumors and cyber knife for brain treatment; a
Chinese and Western Medicine for Pain Center; an integrated gynecology
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clinic; an infertility clinic; and a dementia clinic. In March 2014, Wanfang
Hospital updated general clinic areas, adding affiliated clinics specializing in
diabetes, pain, and dementia.

(8) Wanfang Hospital continues to be responsible for the Tuberculosis Referral
and Training center, participating actively in the Directly Observed Therapy
Short-Course (DOTS-Plus) program, and is the core hospital for MDR-TB
(multidrug-resistance tuberculosis) in the Taipei area. In addition, Wanfang
Hospital works with the Department of Health to conduct the DOTS plan for
tuberculosis and leprosy patients in Taipei City.

(9) Performed tuberculosis tests for the Centers for Disease Control, R.O.C., and
tuberculosis testing for Taipei City, Yilan County, Keelung City, New Taipei City,
Kinmen County and Lienkiang County.

(10) Set up a medicine advising center to provide the public with complete

medicine safety information, and cooperated with the Food and Drug Division
in promoting a discarded medicine-recycling program.

Py

2) Wanfang Hospital is equipped with high tech medical equipment, such as
dual source computed tomography (DSCT), advanced multi-functional color
ultrasound, intraperitoneal hyperthermic chemoperfusion equipment, ultrasound
tissue vibrational equipment, volume-navigation mammary ultrasound scanner,
anterior chamber cornea tomography, optical coherence tomography, digital
mammography, MRI, and radioactive treatment devices (TOMO, IMRT), etc. We
have established cutting-edge medical checkup rooms, two MRI checkup rooms,
two cardiac catheterization rooms, and three painless gastroscopy rooms.

3) Wanfang Hospital passed the 1ISO 22000 and HACCP (Hazard Analysis Critical
Control Point) certifications, and work continuously to provide dietary services in
international standards.

4) Regularly organized health
promotion events for the
public, such as health lectures,
four-cancer screening
activities, home services for
the elderly living alone, and
the 2014 healthy walking race.

5) To serve residents of the
Jingmei area, the Department
added a shuttle bus line

between Jinghua Street and

Wanfang Hospital in October 1038 AREZ LS
2013 2014 10,000 people healthy walk event
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6) Set up Automated Payment Machines that are easy to use so the patients can
complete the payment process more quickly and conveniently.

7) Set up automated inspection report machine which is the first machine in Taiwan
that patients can see their reports without registering. The machines enable the
public to quickly and conveniently grasp an understanding of their own health
situations.

8) Established a drug dispensary system which reservations can be made, allowing
the public to quickly refill prescriptions.

9) Established a clinical check-in system, allowing the patient to insert their NPI card
to check in, improving security of patients’ information and decreasing waiting
times.

10) Sets up mobile apps: Health Management Service and QR Code services,
enhancing public’s incentives to improve their health.

2. Teaching

1) General Medicine Demonstration Center: In 2006, the Taiwan Association
of Medical Education was commissioned by the Department of Health of
the Executive Yuan (now the Ministry of Health and Welfare) to carry out the
“‘Demonstration Center for Training in General Internal Medicine” project for five
years. In 2009, Wanfang Hospital started receiving subsidies for the “General
Medicine Teacher Education Program” and for “Clinical Skills Evaluation and
General Medicine Clinical Teaching Practical Training Plan for 2010~2011.”
Wanfang Hospital received these subsides again in 2012. Since 2008, a total of
249 clinical faculties have been trained.

2) Regularly Held Objective Structured Clinical Examination (OSCE):

(1) In 2011, Wanfang Hospital Clinical Skills Center sent a certificate application
to the Taiwan Association of Medical Education, and accepted a Taiwan
Association of Medical Education committee member field inspection on
November 26, 2011. In January 2012, the Hospital passed certification and
became one of the 20 testing centers in Taiwan.

(2) On May 3rd to 4th and October 25th to 26th, 2014, Wanfang Hospital
cooperated with the Taiwan Association of Medical Education to conduct
the 2014 clinical examination. A total of 75 graduating students from Taipei
Medical University and other medical colleges and foreign interns were tested.
On March 22nd, 7th year medical student interns took the OSCE practice
exam. On April 26th and July 19th, 6th year medical student interns and PGY
(post graduate year) students took the OSCE test, respectively. A total of 262
people were tested in 2014 and shown as follows:
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(3) Wanfang Hospital provided sessions to train instructors for standardized
patient, recruited and trained standardized patients, compiled with localized
teaching plans, assigned standardized patients to trainees, and evaluated
the learning progress of medical interns. On February 15th, 2014 (Saturday)
09:50AM-05:30PM, Wanfang Hospital worked together with Taipei Medical
University Hospital to conduct standardized patient courses. 31 standardized
patients registered, and 28 attended. The course satisfaction was 4.74 (the
highest possible score was five).

3) General medical training after graduation: In accordance with Ministry of Health
and Welfare regulations, held general medical training for Western and Chinese
medicine doctors and dentists one year after graduation. Trainees are trained in
general medical occupational skills.

4) Established Center for Faculty Development (CFD), and provided comprehensive
instructor education programs. Before the promotion to become attending
physicians, resident physicians are required to complete the CFD training courses
to improve their teaching abilities.

5) Evidence-Based Medicine Center: Wanfang Hospital formed a project promotion
team to conduct evidence-based medicine education; coached clinicians
and medical students to enter this field; and further expanded evidence-
based medicine into other fields. In recent years, we worked with National
Health Research Institutes to develop clinical treatment indices to benefit all
medical departments. In addition, we also promoted EBM in the nursing and
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pharmaceutical departments, and established evidence-based nursing and
pharmacology; trained many seed instructors; and implemented the concept of
EBM in clinical patient care. We also conducted EBM workshops and trained
EBM seed instructors outside of the hospital to further promote and apply EBM
learning.

6) In accordance with the Taipei Medical University international cooperation
program, cooperation is maintained with domestic and international medical
schools and hospitals; various types of medical support is also given.

7) Results of Educational Training of Relevant Physicians and Other Medical
Personnel:

(1) Each year, almost 200 students are accepted for resident training. Each
department has their own training and mentoring programs, outpatient clinic
teaching, demonstrations, and inpatient trainings. Mini-CEX, DOPS, OSCE
and other objective methods are used in the evaluation of teaching.

(2) Every year, more than 300 medical students are accepted for intern practice.
Each department has their own intern and mentoring programs, outpatient
clinic, demonstrations, and inpatient trainings. Objective methods are used in
the evaluation of learning.

(3) Every year, around 500 nursing students and more than 150 students in other
disciplines are participated in training sessions. Each department has their
own training and mentoring programs. Objective methods are used in the
evaluation of learning.

(4) Promoted creation of individual learning portfolios for trainees (residents,
interns, medical students, and clinical teachers). In addition to view each
department’s teaching results, trainees are encouraged to record and
review upon their individual learning experiences. The Hospital held portfolio
competitions and gave out awards based on merit.

(5) Obtained the “Teaching Hospital Teaching Grant” to subsidize physicians and
other medical education and training expenses.

3. Research

1) Wanfang Hospital set up a joint laboratory for clinical medicine, a cancer research
center, a stem cell research center, a tuberculosis research center, a fibrosis
center, and other centers. Funding for various kinds of research was provided
to encourage physicians and medical personnel to conduct further cooperative
research with the teaching faculty in basic medicine at Taipei Medical University.
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2) By the end of 2014, 32 research projects had been subsidized by external
funding, and received over NT$100 million for research grants in total.

100%F 1015 1025 103%
(2011) (2012) (2013) (2014)
21 18 16 18
140,845,401 148,567,602 145,326,249 104,807,566
3 6 2 1
490,000 3,240,000 800,000 480,000
27 29 20 13
21,132,577 51,382,988 30,513,514 9,787,193

2 2 2
180,000 4,375,094 1,374,000
53 55 40 32
162,647,978 207,565,684 178,013,763 115,074,759

3) In accordance with Wanfang Hospital’s developmental goals, incentives for
doctors and other medical personnel who patrticipate in research were set, and
we also set rewards for research achievements. Incentives and rewards should
take into account the importance and fairness of research and development.
The Hospital implemented and executed these plans, and also established the
Research and Development Committee to execute and promote research in the
hospital. In order to encourage colleagues to get involved in clinical research, 23
million dollars of research funding was provided to encourage academic research.
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4) Set up a joint laboratory for clinical medicine with a budget for research.
Physicians and medical personnel are encouraged to conduct collaborative

research with the teaching faculty of basic disciplines at Taipei Medical University.

5) A cancer center laboratory was established. Physicians at the hospital are
encouraged to participate in cancer research and other medical research projects
at the Cancer and Clinical Experiment Center.

6) From 2007 to 2014, Wanfang Hospital doctors published 1,612 SCI/SSCI papers
in the name of the hospital, and 413 Non-SCI/SSCI thesis presentations. The
proportion of SCI/SSCI papers was 79.6%, and non-SCI/SSCI papers was
20.4%.

4. Public Health Services

Taipei Municipal Wangfang Hospital upholds the Taipei City Government’s mission
statement that “privately run institutions are to save public funds and to contribute
to society,” and invests a large amount of money and manpower each year into
cooperating with the government’s public health policies, and actively hold various
health promotion services. Some of these services are listed below:

1) Collection and test of specimens of communicable diseases.
2) Continuing to conduct education in the control of communicable diseases.

3) Prevention of avian flu and novel influenza: the Infection Control Room formulated
a set of regulations requiring personal protection equipment for mobilized
personnel when responding to novel influenza and Infection Control Commission
standards of quarantine techniques for the reference and execution of personnel
concerned. Infection control-related training and post-training tests were also
administered.

4) Providing seasonal influenza vaccination services, and opening special clinics for
them, which serve over 3,500 people every year.

5) Combining Pap-smear to provide women a complete cancer screening.
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6) Conducted screening services for the four cancers, screening over 20,000 people
between January and December 2014.

7) Pre-marital (pre-pregnancy) health examinations.
8) Prenatal health examinations.

9) Psychiatric care services.

10) Psychiatric care in social work services.

11) Clinical psychological services.

12) Occupational therapy.

13) Opening special clinics to provide vaccination against seasonal influenza,
serving over 3,500 people each year.

14) Conducting health examinations for the elderly.

15) Acting as an excellent hospital for the annual conscription physical examination
held by National Conscription Agency and the Taipei City Government
Department of Compulsory Military Service.

5. Social Responsibility

On March 29 and 30, 2010, the SGS in Taiwan performed an external auditing for
the 2009 Sustainable Development Report at Wanfang Hospital. With the widely used
third generation of Global Reporting Initiative (GRI 3) as the basis for the audit, the
Hospital met the requirements of the GRI 3 level and the AA1000 assurance standard,
and became a benchmark hospital for Corporate Social Responsibility (CSR) in April.
SGS inspectors performed extensive auditing for the 2009 Sustainable Development
Report. In addition to the interviews with the president and managers, they also
covered items such as a harmonious workplace, community involvement, Wanfang
administration, environmental safety and management, research, and sustainable
operation. The inspectors satisfied with the results and approved Wanfang for the
CSR certification. All staff at Wanfang Hospital took pride in the certification and
continued to strive to fully implement the philosophy and spirit of CSR and to make
Wanfang the best exemplar of CSR.

6. Emergency Disaster Rescue Center

1) Wanfang Hospital, close to the Wanfang Interchange on the North Expressway
No. 2 and a stop of the MRT Muzha line, is located at a thoroughfare and is
suitable to serve as emergency rescue center for the Southern areas of Taipei.
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2) Establishing a Trauma Center: There are physicians on-duty 24 hours a day and
a radiology teams always ready to intervene.

3) The Emergency Department implemented a diversion for critical emergencies and
set up a 24-hour life-saving helpline (0809-009-110) to provide medical counseling
for acute stroke, acute myocardial infarction, acute and multiple trauma, intensive
care and treatment, high-risk pregnancy, and newborns including premature
children.

4) Support for Major Accidents on the Maokong Gondola System and MRT Muzha
Line: Cooperated with the Maokong Gondola administration and the MRT Muzha
line to establish an on-site medical personnel support project for emergency
medical rescue.

5) Cross-regional cooperation in emergency medical care for large numbers of
casualties: Provided the Eastern and Southeastern areas of New Taipei City
and the Northern and Southern areas of Yilan County with emergency medical
support.

6) Our emergency response handling ability has received external acclaim. Wanfang
Hospital is responsible for various different duties relating to emergencies, and is
the hospital with responsibility for serious disasters, such as nuclear accidents,
poisoning and chemical disasters.

7) Wanfang Hospital provides guidance for those on the scene before victims can be
hospitalized, thus improving the quality of their pre-hospital care.

8) Dirills are conducted every year to practice handling a large number of casualties,
to improve the operation of the hospital's emergency medical care system.

7. Multilingual Services

Foreigners seeking medical care in Taiwan often feel uncomfortable and
inconvenient due to language. By expanding English services to multiple languages,
this allows medical institutions to provide safe and convenient medical services.

1) Service times: Monday through Saturday.
2) Languages: English, Japanese, Hakka, Indonesian, etc.

3) Healthcare pamphlets and health education leaflets in different languages are
available.

4) Multilingual volunteers.
8. International Exchanges in Medical Care

1) Overseas Aid Medical Missions
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(1) Medical mission to the Democratic Republic of Sdo Tomé and Principe

A. Medical services residency:
Wanfang Hospital sent
Dr. Chang Yu-Tai from
emergency, Dr. Jheng
Sheng-Wei from general
medicine, dentist Jhan Ci-
Hong, Dr. Liu Chung-Te
from nephrology, Chen
Pei-Hui and Hu Nan-Ying
from RPN, and emergency
nurses Lin Yi-Chun,
and Chen Yu-Sheng to il RBsmma oL skt
administer a foreign aid Physicians and medical team visit a patients’ home
medical plan in the Democratic Republic of Sdo Tomé and Principe. A total
of 14,107 people were served. As well as holding regular clinics, training
was provided to improve the abilities of medical personnel and nursing
students in S&do Tomé and Principe.

B. Short-term medical service: the Hospital sent doctors to provide specialized
medical care on three occasions:

a. March 14th~April 3rd, Ophthalmology, Dr. Cheng Ju-Chuan and Dr. Li
Mei-Syue.

b. June 27th~July 20th, Urology, Dr. Hsiao Chi-Hao and Dr. Liao Hsi-Wen.

c. August 4th~29th, Acupuncture, Dr. Ni Chien-Hang.

C. Telemedicine: In order to improve diagnosis in Sdo Tomé and Principe, in
2014, a total of 18 “telemedicine” advising sessions were held.

D. Central Hospital Emergency Room Improvement Plan: With our help
on internal structure improvement and work-flow redesign, the Central
Hospital has become a smoothly-flowing emergency facility with advanced
technology. Now, the facility is waiting to start and power by the local
government. Besides improvements to permanent facilities, the Hospital
has continually established management standards and work flow plans
for emergency medical equipment and disposable medical items, as well
as arranging clinical skills training for acute illnesses. All of these efforts
contribute to the proper management of these new emergency rooms and
improve the clinical skills of local medical personnel.

E. Outpatient Center Health Information System Establishment Plan: As most
of Sdo Tomé and Principe’s health institutions and treatment services
(such as examinations and prescriptions) as well as administrative tasks
(registering, settling accounts, disease classification) are still relying on
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hand-written registering and have yet to be brought into the information
age, therefore, saving information and statistical analysis is very difficult.
In 2014, the Hospital established preliminary medical information
systems, also providing staff with relevant training in order to improve the
management of outpatient centers.

(2) The Kingdom of Swaziland

A. The high rates of HIV/AIDS and tuberculosis infection in the Kingdom of
Swaziland have deeply affected the health of the citizens, their average
life span, and quality of life. This plan for medical personnel training and
thoracic medicine was drawn up in response to an increase in multiple
drug-resistant tuberculosis cases in recent years. We invited Mr. Themba
Dlamini, Director of the Swaziland National TB Control Program, and
Dr. Potlako Sematlane, the Program’s Senior Medical Officer, to visit the
hospital’'s Dept. of Thoracic Medicine on April 24th. Dr. Chiang Chen-Yuan
conducted a training session covering individual case management, policy
and practice.

B. Deputy Director Shu Chun-Sen visited Swaziland from August 29th to
September 10th, 2014 to participate in a mobile health checkup plan and
popularize the concepts of health promotion and preventative medicine.
Through early diagnosis and early treatment, we can reduce the threat of
disability faced by terminally ill patients. Our goal was to improve the quality
of life of the Swaziland people, in the hope of gradually introducing this
concept to all the citizens of Swaziland.

2) Promotion of International Medical Care Services

(1) Together with 30 other hospitals, we took part in a plan for the promotion of
medical care services internationalization and related activities organized by
the Ministry of Health and Welfare.

(2) On April 16th, 2014, the Foreign Affairs Minister of S&o Tomé and Principe led
a team on a visit to the Wanfang Hospital.

(3) We actively participated in international medical care promotion activities and
international conferences organized by the Ministry of Health and Welfare, the
Taiwan External Trade Development Council, and other associations.

A. From June 25th to 27th, the Hospital participated in The World Medical
Tourism & Global Healthcare Congress Taiwan 2014.

B. From July 11th to 14th, and 17th to 20th, the Hospital visited Burma and
Malaysia respectively to hold press conferences and health seminars.

(4) International exchange visits: Throughout 2014, 18 delegations involving a
total of 266 people from various medical institutions around the world visited to
Wanfang Hospital.
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Section 2 Taipei Municipal Gan-Dau Hospital

Gan-Dau Hospital was established in 2000. The Taipei City Government built the
hospital and commissioned Taipei Veterans General Hospital to manage. The Hospital
focused on developing community medical care, chronic care and long-term care.

The Hospital currently has 45 beds for acute patients, 76 beds for chronic care, 32
chronic beds for respiratory care, 12 beds for palliative care, eight beds for intensive
care, 19 beds for hemodialysis, three beds for emergency observation, 50 beds for the
day care of psychiatric patients, and 92 beds in the affiliated nursing home, totaling
328 beds.

1. Creating a Triple-win Situation for Patients, Employees, and Communities

Gan-Dau Hospital is a typical community hospital, and abides by the Taipei City
Government's policies regarding the treatment of chronic disease. The Hospital works
to develop treatment in the community and treatment of chronic disease, and also
treats patients with acute diseases. The Hospital's services include comprehensive
clinical services, emergency treatment, health examination and clinical examination
centers, referral and long-term follow-up, intensive care, hospice care, hemodialysis
treatment, rehabilitation therapy, respiratory therapy, early interventions for children,
physical therapy for the elderly, psychological treatments. The Hospital has also
constructed a comprehensive long-term healthcare system, including daycare for
middle-aged and elderly patients, nursing homes, and home health care. The Hospital
receives unique and plentiful resource support from Taipei Veterans General Hospital,
as well as the support and cooperation from medical centers. With the direct vertical
integration of the veterans’ treatment system and through referrals and replacement
testing, the Hospital enables patients to receive prompt treatment or follow-up
arrangements, providing residents with accessible, continual, comprehensive,
integrated, and efficient care in accordance with the National Health Insurance
Administration’s policy of sharing resources and reducing treatment costs.

In addition to emphasizing improvement of treatment quality, the Hospital also
actively created a safe, worry-free, employee-friendly workplace that would promote
employee health. Through a positive working environment and vigorous atmosphere,
we were able to improve the efficiency of the workplace. The Hospital provided a
comprehensive learning plan covering the entire year, so employees could increase
career competitiveness in an environment that encourages organizational learning and
growth. By holding various kinds of physical and recreational events, we can reinforce
employees’ psychological, physical, and spiritual health. The Health Promotion
Administration and other government units nominated us for awards for healthy and
happy workplaces. In 2014, the Hospital won the Excellent Workplace Health Award
from the Taipei City Government Department of Health.
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2. Ensuring a Happy Elderly Life with Community Health
1) Healthy Aging at the local

In 2006, the Hospital implemented the government’s “Community Healthy Aging”
policy, allowing elderly members of the community to actively participate in social
events without discrimination, and creating independent, autonomous, and good-
quality life. Therefore, the Hospital established the “Gan-Dau Care Station,”
which has operated for the past eight years, providing elderly people aged 65
or above with medical, nursing, and daily care, physical and health support,
and other support systems. The Hospital organized an ad hoc team to conduct
health management, counseling, lectures, visits, daily exercises and promotional
activities for healthy diets. The Hospital also conducted interagency, multi-
disciplinary integration of resources together with health institutions, schools, and
social welfare organizations to connect resources and enable the most efficient
division of labor. The Hospital has thus worked to further nurture community
concepts of reciprocity: “Today | help you, one day you'll help me.” In 2008, Gan-
Dau Care Station was renamed the “Senior Learning Resource Center,” and
won lots awards, and in 2014, the Hospital was honored with the Taipei City
Government Department of Social Welfare’s “Award for an Outstanding Example
of a Community Care Point,” thus becoming national role model for age-friendly
community promotion.

2) A certified excellent age-friendly hospital

In 2011, the Hospital established the “age-friendly hospital certificated promotional
group,” actively promoted age-friendly hospitals, and built age-friendly health
care environments that meet the specific needs of seniors. This ensures that
the elderly feel respected and be cared for, and further creates community
environments in which the elderly can live happily. In 2014, the Hospital continued
to promote elderly health events, to ensure elderly people can move easily and
frequently and can live independently, energetically, and healthily. The Hospital
cooperated with enterprises to push for health promotion programs for the elderly.
These activities have included health lectures, three-in-one health screenings,
influenza vaccinations, limb muscle training and others. The Hospital continued
to organize various quality improvement proposals and reward schemes,
encouraging staff to get fully involved and experience the difficulties faced by the
elderly, thus inspiring their empathy in designing various age-friendly policies. In
addition, the nursing unit's managers and staff actively participated in international
social exchange opportunities. For example, in 2014, the Hospital participated
in an international health promotion hospital seminar in Barcelona, Spain. We
presented on the topic, “Achievements in hospitals promoting age-friendly
innovations in the community,” sharing our experiences with all nations and
groups in the seminar. In the meantime, we also brought back the experiences of
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international cities regarding age-friendliness, to serve as a reference for making
an age-friendly environment more diverse. In 2014, the Hospital obtained HPA
certification as an age-friendly institute, and in the same year won the Excellent

Age-friendly Healthcare Institute award.
3) Friendly communities—establishing a healthy and safe living environment

In 2014, the Hospital continually implemented the “Elderly Community Health
Care Policy: from Environmental Improvement to Behavior Change” plan,
helping communities to establish exercise classrooms which provide a friendly
learning environment that is beneficial to the health, safety, and participation of
the elderly. Community care centers and activity centers that have been helped
by the program, including the “The Elderly’s Exercise Classroom,” the “Gan-Dau
Middle School Elderly Exercise Classroom” and others, have received guidance
from specialists in designing safe and effective health programs and providing the
elderly with appropriate exercises. With these programs, the community’s elderly
members can exercise regularly, reduce the chance of becoming disabled, and
improve their quality of life.

4) Fullimplementation of smoke-free hospitals and healthy communities

Since 2012, the Hospital has promoted the smoke-free hospital policy, has
integrated community resources to create tobacco-free environments, and has
promoted entirely smoke-free environments. In 2013, the Hospital honor received
the “Smoke-free Hospital” certification. In 2014, the Hospital continued to
conduct tobacco control measures, with publicity directed at hospital employees,
communities, school campuses, outpatients, and inpatients. Smoking cessation
assistance includes cessation clinics, to which doctors refer patients according to
standard procedures. Medical personnel gave fliers to outpatients, inpatients or
those receiving emergency care, and pregnant women or families, therefore to
encourage them to participate in second-generation smoking cessation treatment.
We also established an outpatient smoke notification system, facilitating cross-
department smoking cessation referrals. The hospital also printed guidance on
how to stop smoking and other educational materials, along with health education
and promotion fliers. These serve to advise community members to quit smoking
through good daily habits. We used multimedia, including marquees, broadcasts,
monthly magazines, quitting smoking posters, community events, and health
seminars, to advocate the importance of smoking control and the methods
for quitting smoking to hospital employees, patients, families, and community.
The Hospital announced that it is smoking-free in all festival events held at the
hospital, such as Mother’s Day, the Dragon Boat Festival, health walks, and
anniversary events. The Hospital provided community, workplaces, and campuses
with smoking hazard education and conduct smoking cessation seminars and
classes. We conducted adolescent smoking prevention educational seminars and
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collaborate with business enterprises to help employees quit smoking. In addition,
by integrating clinical and community resources, the Hospital conducted seminars
on smoking cessation, smoke hazards, coronary disease, tobacco hazards, how
to quit smoking, osteoporosis, and the prevention of osteoporosis through diet.
Diverse themes and content design ensured more people could learn more about
the importance of smoking cessation to their physical and psychological health,
and increase their willingness to quit smoking. A survey shows that the hospital
conducted 27 tobacco hazard education events in the community, schools, and
workplaces. 160 adolescents received smoking cessation assistance, with a

success rate of 100%.
5) Promoting the self health management in the community

The Hospital has implemented Taipei City Weight Control Plan for many years.
The plan is implemented by doctors, registered professional nurses, exercise
coaches, and weight loss experts. Participants are provided with diverse ways
to control their weight including healthy eating, regular exercise, weight control,
and psychological care. The Hospital utilized local exercise groups and promotion
of healthy walkways to encourage students to live a healthy life and pass on
healthy concepts, knowledge, and skills. The Hospital continuously trains seed
instructors and healthy-eating volunteers. These instructors help community
groups to hold healthy-eating and low-calorie diet demonstrations, and work with
district authorities regarding how to incorporate healthy eating habits at various
festival times, including New Year, Lantern Festival and Mid-Autumn Festival. The
Hospital also utilized public places in the community to advocate the concept of
weight control and instill the habit of self-health management among the public.

6) Establishing healthy classrooms to teach children on healthy behavior

In 2014, the Hospital was commissioned by the Taipei City Government
Department of Health to arrange the “Healthy classroom health promotion tour
bus scheme,” which with the help of specialized medical teams brings together
local schools and community resources during visits to Taipei's elementary
schools. Promotion of all kinds of health education was conducted through the
participation of teachers and students. We taught students about correct health
concepts and how to change using positive behavior and changing bad habits.
We worked to popularize balanced healthy lifestyles, and taught the students to
share their experience of healthy behavior and changed beliefs with regard to
health, and to apply them in their daily lives.
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3. Expanding Cancer Screening Follow-up Management-Defending the Health of the Public

1) Promoting four-cancer screenings and preventative medical care

The Hospital continued to promote four-cancer screenings in 2014. These cancer
screenings for four major cancers (cervical cancer, breast cancer, colorectal cancer
and oral cavity cancer) serviced outpatients for many years. The Hospital has
established convenient reminders and billing information systems to actively remind
people and promote the service when people visit the clinics. We also provided
sufferers or those who test positive with case-by-case referral services, as well as
easy reservations for their next screenings, and follow-up reminders. After follow-up,
residents are more aware of the importance of healthy living and are more proactive
in maintaining healthy habits. Most of these people have begun to acquire the habits
of regular exercise, healthy eating, and cancer prevention.

2) Promoting patient safety, antibiotic management, and improving the quality of
healthcare

In response to the prevalence of chronic diseases among the elderly, we created
a safe medical environment for elderly patients, in order to prevent accidents and
falls. In 2014, the Hospital promoted “Patient Safety Awareness Week” and held the
“Prevention of Falling for Everyone” advocacy event, the “Antimicrobial Stewardship
Program,” and “Care Quality Improvement Plan for Catheter Treatments.” In order
to encourage all staff to realize the eight objectives including: “improving drug
safety, implementing infectious disease control, prevention falls and minimizing
fall injuries, abnormality reporting, effective communication between medical care
staff, encouraging patients and family members to participate in patient safety
work, improving pipe safety and reinforcing fire prevention in the hospitals,” we also
strengthened various quality improvement measures. These measures included,
within the hospital, displaying posters on age-friendly care and patient care quality
and discussing plans to improve the quality of medical care; and outside the
hospital, actively participating in various seminars and achievement presentation
events. We promoted the improvement of patient safety and reduction of poor
medical treatment through participating in exchanges and learning activities.

3) “Kidney health promotion” certified hospital and “diabetic health promotion” certified
hospital

The Hospital created an individual management follow-up system for common
diseases such as asthma, diabetes mellitus, hepatitis B and C, CKD, Pre-ESRD,
and kidney diseases. Individual health education physicians take on cases, then
nursing staff and nutritionists provide instruction and subsequently follow up on
individual patients. In 2014, we specifically came up with the Health Promotion
Administration’s kidney health promotion plan and the diabetic health promotion
certification plan, and were recognized as an excellent unit in both areas. We
continued to conduct the National Health Insurance Administration’s Initial Stage
Kidney Disease Care and Diabetes Care Network Plan.
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4. Adolescent Care on Campus Promoted by a Professional Group
1) Promoting physical and mental development through adolescent care clinics

In 2014, the Hospital continued to conduct “adolescent health clinics;” six clinics
are held every week. In terms of physical health, the focuses were disease
checkup and treatment. In terms of mental health, the hospital focused on mental
disorder checkup and treatment. These included interaction with the opposite
sex, interpersonal relationships, behavioral disabilities, learning disabilities,
psychological development, coping with stress, depression, anorexia, and bulimia
caused by peer pressure. The Hospital provides evaluation, diagnosis, and
treatment. After seeing the adolescent health clinic doctors, patients if necessary
will be referred to psychologists and registered professional nurses for follow-up
management, thus implementing the individual follow-up management procedure.
In addition, hotline and e-mail consultation services were provided, and the
“It's Good Being Young” blog was also set up, which provides information and
counseling for adolescents and parents.

2) Providing teachers with counseling guidance to enhance their educational
techniques

In 2014, the Hospital's Physical and Mental Health Team brings together family
medicine doctors, social workers, community health workers, registered nurses
and clinical psychologists. The medical team visits campuses to provide teachers
with counseling services and techniques for managing student behavior, and
help them with counseling adolescents’ physical and mental problems. Also, the
Hospital conducted parenting education for parents to increase their knowledge
on educating their children and improving family relationships. We also held
adolescent sex education workshops and seminars to prepare teachers with the
necessary knowledge of sex education, and help adolescents to develop self-
esteem, seek to develop self-potential, establish correct sexual concepts, and
actively seek birth control consultation services.

5. Post-acute Care for Cerebral Stroke Patients
1) Establishing beds for post-acute cerebral stroke rehabilitation

The National Health Insurance Administration established special beds in
chronic disease wards in 2014, in accordance with the concept of Evidence-
based Medicine (EBM), and in response to recovery from cerebral vascular
accidents. These beds would be beneficial to improving patients’ health and self-
management abilities. Physicians from the Neurology, Family Medicine, and
Rehabilitation came up with plans for patient rehabilitation and returning patients
home. Teams are made up of members from different fields: rehabilitation
therapists, nutritionists, social workers, clinical psychologists, pharmacists, and
registered professional nurses. Patients who have suffered cerebral vascular
accidents are transferred from upstream hospitals to our hospital when they are in
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stable condition after treatment. Here, they receive two to four active rehabilitation
treatments, and the teams give them various kinds of professional care. In 2014,
we treated seven patients, and they were in good condition prior to leave the
hospital.

2) Holding acupuncture clinics and expanding rehabilitation for bone and muscle
pain and post-stroke

Much research has shown that both Chinese and Western medical treatments are
effective in treating osteoarthritis or CVA. In May 2014, the Hospital invited Chen
Fang-Pey, Director of the Department of Traditional Medicine at Taipei Veterans
General Hospital, and her team to serve in community hospitals. This has
received favorable comments from the public. Their clinic was initially held every
Tuesday, and has also been held every Friday since September in response to
public demand. We hope to serve more people in need.

6. Winning Numerous Awards as a Benchmark Community Hospital

In the hospital’s efforts to improve the quality of its medical service and promote
friendly and healthy communities over the past 15 years, our medical teams and work
in health promotion have consistently received positive evaluations. Our work was
noted and commended by various government units. In 2014, our work received the
following national awards:

MR R MR R E RIS —
Garnering the first place of high quality hospital in Antimicrobial
Stewardship Program

1) The 2013 “Regular Vaccination Institute North District Hospital Award for
Excellence” from the Taipei City Government Department of Health.

2) The “Age-friendly Hospital Award for Excellence” and the “2014 Age-friendly
Hospital Certification” from the Health Promotion Administration, Ministry of Health
and Welfare.

3) Received the “2014 Taipei City Excellent Healthy Workplace Award” from the
Taipei City Government Department of Health.
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4) Received the “2014 Best Regional Hospital in the Antimicrobial Stewardship
Program” award, the “Best Team in Taipei City” award and the third place in
“Regional Hospital in E-Learning” from the Ministry of Health and Welfare.

5) Gave a poster presentation at the 22" WHO Health Promotion Network Member
Seminar in Barcelona, Spain.

6) Won the “2014 Centers for Disease Control Cardiac Catheterization Healthcare
Quality Improvement Plan Team Award,” the “Outstanding Hospital Award,” and
the “Creative Advocacy Short Film Award.”

7) Won the “2014 Taipei City Department of Health Medical Institute Safety
Inspection Excellence Award,” and the “Joint Commission of Taiwan Patient
Safety Awareness Week Outstanding Hospital for Advocacy” award.

8) Won the “2014 Early Intervention Medical Institute Excellence in Supervision
Award.”

9) The Home Nursing Practice won the 2014 “Home Nursing Practices in Taipei City
Award for Excellence.”
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Part 6 Strengthening the
Communicable Disease
Control Network

Following an increase in international trade, tourism frequency, global warming, and
importation of overseas labor, the chance of people carrying communicable diseases
cross countries has been increased significantly. The Department has taken concrete
and effective disease control measures and constructed a modern disease control
system to maintain and protect the health of the citizens.

Chapter 1 Immunization

Section 1 Immunization for Infants and Children

Immunization is an effective way to prevent communicable diseases. Various
types of vaccinations have been used since 1950 until today. Routine immunization for
BCG, HBV, DTaP-Hib-IPV, varicella, combined MMR (measles, mumps and rubella),
and Japanese encephalitis is given to infants and young children at an immunization
coverage rate of more than 95%; thus attaining the herd immunity effect and protecting
the health of infants and young children.

Vaccinations may have few minor side effects including mild fever, swelling at the
injected spot, redness, lumps, and other similar reactions. For this reason, in addition
to health education related to care after immunization, assistance is also given to help
people who suffer adverse reaction to immunization to apply for relief measures.

Section 2 Streptococcus Pneumoniae Vaccination

Streptococcus pneumoniae can exist in the respiratory tract of a normal person and
be transmitted by the droplet route to infect healthy people. It can easily cause severe
diseases such as ear infection, pneumonia, septicaemia, and meningitis. Places with
children or crowded places, for example, child care, day care, and kindergarten, also
have a higher risk of infection. Moreover, those with defective immune systems or with
incomplete developed immune systems such as children also belong to high risk groups.

In light of the fact that children who are under age five have higher risk for
streptococcus pneumonia infection, since January 2nd, 2012, the Department has
provided children who are permanent residents of Taipei City, and are at least one year
old and less than five years of age, and have the Taipei City Child Medical Subsidy
Certificate, with a publicly funded vaccination service for PCV-13. A total of 68,731
children have received the vaccination.
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Since January 1st, 2014, the Department has cooperated with the Centers
for Disease Control, and included children from age one to five with streptococcus
pneumonia in regular vaccination policy. More than 100,000 children had benefited by
December 31st.

Section 3 Immunization Against Influenza

Influenza is a respiratory tract infectious disease transmitted by droplets. Global
flu pandemics have occurred several times and have caused mass deaths, remaining
a significant threat to human health. The most effective way of preventing flu is to
receive influenza vaccinations on time.

In 2009, in response to the H1N1 pandemic of novel influenza, Taipei City helped
572,689 people to receive vaccinations. For the care of the residents of Taipei City
and to prevent serious illness resulting from seasonal influenza, free immunization
against influenza vaccination is given to the elderly aged 65 and above, medical and
nursing personnel of medical
care institutions, patients of
rare diseases, young children
above six months but under
the pre-school enroliment age,
people working in the poultry
industry, slaughter houses,
poultry transportation, slaughter
and sale of live poultry, grades
one through six school children,
and patients of critical illnesses,
and other high risk groups. In
2014, the Department of Health
continued to provide funds for
inoculations, and provided 8,770
public-expense doses of flu
vaccination. The Department
also expanded provision of the
vaccine to registered senior
residents aged between 60 and
64, until all available vaccines
have been used.

Up to December 31th 2013, PR 2 RS
Taipei C|ty a|together immunized Providing vaccination services in community
290,509 people.
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Chapter 2 Prevention of Communicable Diseases in
Communities

Section 1 Prevention of Enterovirus

In order to avoid mild cases of enterovirus spreading through all level of schools,
child and nursing institutes, and densely populated places, which may increases
the risk of enterovirus infection with
severe complications, on June 17th,
2014, the Department announced
an enterovirus warning in Taipei City.
Through news announcement and
MRT light boxes, health educational
events and implementation of
enterovirus prevention evaluation
work at all level of schools, medical
institutes, and public workplaces,
the Department raised people’s
awareness with regards enterovirus AR R ER R A &

. Taipei Municipal Yuhang Public Preschool Enterovirus Press
prevention and knowledge of severe Conference
disease symptoms.

Section 2 Prevention of Dengue Fever

In 2014, there were 69 confirmed cases of dengue fever in Taipei City. (Including
13 local cases, and 56 cases that have entered from other countries) On May 1st
and October 31st, Deputy Mayor chaired the Taipei City Government Dengue Fever
Prevention Center work report meeting, integrating cross-department power to carry
out dengue fever prevention work across the board.

Section 3 Prevention of Ebola Virus Infection

The Taipei City Government
established “The Department of Health,
Taipei City Government Ebola Infection
Response Team” on August 14th, 2014.
The Commissioner of the Department
of Health was the convener. Actions
taken in response to the threat of Ebola
fell into six major categories including:
reinforcing epidemic monitoring;

strengthening epidemic prevention 103 /SIS ML T HUEHE T i
2014 Ebola Infection Military Simulation Drill Explanation Seminar

ENRE BEELEIEMMA  Part 6 Strengthening the Communicable Disease Control Network 216



\\
€

o
Q\)

217

Aot

ERE) C MBRERER
B8 RAARNFEERE R
INsEVR AR K Bl BB R
e~ WA FARARIIA A
B S RRFIARE A
R IBRIHEBUR -

(B RER AR S5 R R sk

Ebola protective equipment drills

SEUUET AR AR ERERIRELA

KRR ERERRMT » B =t BEESIREE B850
BANER  BERSERIZBREER 28 ~ e - BIAZEEHRLD
BN o IRITR A aREREERES  BREEEREIRE -

F=8 BRREARISEFEE

HAUBERWETRY - AR DIEBERE - FROBT
AEREANR > BERZHEDIN D MENE - DIRIHERE  1EHEEERT
BT - MEIRAmZ B/ -

F—H BREEERERRER

RERBR - MBS AONEER B BRI FRFKE
EEeEE  HZIHBAEER ZERKMERHEREE "=t
BREMBERRERAS , vcERFE= Bo9F 1A 1HEA » #ltE
TEAHEAFRIPITEERENERERRECELFER ~ B8 -
BRANZAMEFINFAGEREEREAEN  ZARBEEAMARITR
BANEARE RIS E CERIKE - 103FEEHZE 128310 1L » BREE
FH1,82550K ~ PIARENLS,9528K ~ [EREFH1ET,037T AR °



material preparation; reinforcing the training provided to staff at high risk of infection
(including putting on and taking off protective gear); reinforcing public health education
advocacy; upgrading the drill and communication facilities; and networks within
the Taipei City Government. The Department also actively cooperated with all the
guarantine and epidemic prevention policies of the central government.

Section 4 Prevention of Influenza and Emerging Infectious
Diseases

To allow an effective response to flu and new infectious disease epidemics, the
Taipei regional health care and epidemic prevention network has been established
and epidemic control human resources cultivated to ensure that epidemics in every
region can be quickly reported, detected and prevented. A city and county joint
epidemic prevention mechanism has been built to improve epidemic prevention,
handling and response capability, reducing the threat of epidemics to a minimum.

Chapter 3 Communicable Diseases Monitoring Network

Long-term and systematic observations have been conducted against
communicable diseases in order to understand their genesis and development,
investigate influencing factors, confirm the trends and changes in distribution, and to
take the corresponding strategies, measures and evaluation and analysis in hopes of
achieving the goal of managing the diseases.

Section 1 Notification of Communicable Diseases by Schools
and Organizations

To enhance the time effectiveness of the outbreak reporting at schools,
preschools and other densely populated premises while taking immediate measures,
the Department of Health, Taipei City Government, Department of Education and
Department of Social Welfare collaboratively established an information platform
for reporting communicable diseases at schools in Taipei City. The platform began
operating on January 1, 2010, and is used for communicable disease reporting and
monitoring by all schools in Taipei City including preschool to colleges, public and
private. Schools receive instant announcements and epidemic related information.
System information serves as important reference for epidemiological analysis and
disease prevention strategy. Up to December 31st, 2014, 1,825 institution-times, 8,950
class-times and 17,037 person-times cases that had been reported.
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Section 2 Reporting of Notifiable Infectious Diseases

In accordance with the Communicable Disease Control Act, hospitals are required
to report cases of communicable diseases and conduct investigation and prevention
of outbreak with regards cases residing in Taipei City. Therefore, it helps to monitor
the trends of communicable diseases in Taipei City and to perform relevant disease
control measures. Until December 31st, 2014, calculated by onset date, 3,977 cases
had been reported and 2,729 people were confirmed to have contracted the diseases.

Section 3 International Disease Monitoring and Information
Exchange

The Department regularly collected information on outbreaks internationally,
participated in international exchanges, and exchanged disease control strategies
with member countries of the Asian Network of Major Cities 21 (ANMC21). Besides
communication via emails, the Department also participated in a new type flu
united research and monitoring plan which members from Asian Network of Major
Cities. From February 3rd to 7th, November 18th to 20th, 2014, the Department
representatives attended the Manila, Philippines ANMC21 Conference and the Tokyo,
Japan Conference on Joint Research and Survey.

Chapter 4 Prevention of Chronic Communicable Diseases

Section 1 Prevention of Tuberculosis

Because of the growing number of the tourism and visitors, the introduction
of foreign labor, frequent international exchanges, HIV-TB coinfection and multi-
drug resistant tuberculosis, the prevention of tuberculosis in Taipei has become an
important issue for public health. The Department has worked in accordance with
the goal of Centers for Disease Control, Ministry of Health and Welfare to reduce
tuberculosis infection by half in 10 years and to reduce the risk of drug-resistant
tuberculosis. The Directly Observed Treatment Short-course (DOTS) has been
promoted, using the three major networks of public health, medical, and testing,
adopting the strategy of having patients receive and ingest medicine at the facilities to
improve the complete cure rate of tuberculosis patients and to effectively control the
sources of infection in community.

Since the implementation of the pilot project of DOTS in April 2006, the number
of cases managed by Taipei City has dramatically declined from 1,264 people to 721
people with a 40% of reduction. Since the execution of DOTS in 2006, some patients
still refused to participate in the DOTS plan for different reasons: 12% of patients
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had unstable working time and locations, 24% wanted personal privacy, and 32%
thought they had good self-management. In response to this situation, the Taipei
City Government created the first “remote webcam DOTS caring service” to solve
related problems. As of December 31st, 2014, 41 people have been using the remote
webcam DOTS service, 20 of them were suffering from tuberculosis, and 21 of them
were suffering from incubated tuberculosis.

Section 2 Prevention of Sexually Transmitted Diseases and
AIDS

The statistics shows that between 1984 and December 2014, the cumulative
number of HIV cases reported in Taipei was 4,205 cases, and 3,522 of them were
under management. These patients were mainly aged from 20 to 29. About 90%
of them were transmitted through sexual intercourses. Same-sex intercourse has
the highest risk of getting infected, and 70% of the cases were infected by same-
sex intercourse. In coordination with the 2014 Taipei City Homosexual Parade, to
advocate safe sex, AIDS prevention concepts, and market the homosexual health
service team being planned in Taipei City, together with Taipei City Hospital the
Department conducted the “2014 ‘Gay Together’ Unveiling Ceremony and Innovation
Dance Music Video Competition” at Ximen Red House Southern Square on October
26th for improving society’s understanding of people with different sexual orientations,
and create community- friendly spaces.

2014 TEIRMFAE ) R R AR AEMV IR

2014 “Gay Together” unveiling ceremony and innovation dance music video competition
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Another main point about AIDS prevention advocacy is HIV infection caused by
needle sharing. To prevent the wide spread of AIDS caused by intravenous drug use,
the Department has promoted the harm-reduction of AIDS in drug addicts project
in collaboration with the Ministry of Health and Welfare (formerly the Department of
Health, Executive Yuan) since 2005. “Exchange of clean needles and syringes” and
“Methadone replacement therapy” have been implemented. By the end of September
2014, 52 needle exchange stations had been set up in community pharmacy and
medical care institutions. In 2007, the Taipei City Drug Abuse Prevention Center
was set up and established the Methadone replacement therapy clinic. In 2014, 341
patients had been accepted for treatment; of them, 52, or 15.25% were HIV-infected
and are under effective control.

Chapter 5 Management of Business Sanitation

Section 1 Sanitation Self-management Guidance and
Investigation and Punishment of Violations

To reinforce business sanitation and protect the health of the people, the
Department conducted sanitation management of business premises and practitioners
of the hotel industry, hair and beauty industry, bathrooms, entertainment, swimming
places, movie houses, etc. Items like the environmental health, staff, and management
of water quality (of swimming pools, sauna, and spa bath) of business premises
are inspected periodically. Failing items were given guidance on improvement and
penalized according to the regulations. In 2014, 6,910 businesses were inspected,
972 were given guidance to improve and 75 were penalized. Pool water testing
(including spa) found a 3.47% failure rate due to the irregularity of total plate counts or
coliform group while swimming pool water testing found a 2.47% failure rate.

To improve the sanitation management of business premises practitioners
and increase their knowledge and capability in communicable disease control, 25
workshops for practitioners were held for 1,374 people. To help business premises
designate a sanitation management person to be responsible for managing sanitation-
related matters, sanitation management personnel training for business premises
has been conducted. A total of 10 sessions were held in 2014 for different types of
business; 837 employees passed the tests.
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Section 2 OK Excellent Business Premises Sanitation Self-
management Label

The Department provides guidance to operators to implement the concept of
full responsibility for sanitation, with irregular inspections to nurture practitioner good
hygiene habits, to increase the level of business operating hygiene. Those who met
requirements are awarded the OK Excellent Business Premises Sanitation Self-
management label, providing hygienic services and protecting the health and rights
of citizens. In 2014, 205 businesses of hair and beauty industry, hotels, swimming
places, and bathrooms were awarded the OK Excellent Business Premises Sanitation
Self-management label; 203 businesses received an excellent grade, two businesses
with a good grade.

Section 3 Health Examination of Foreign Employees

In order to protect the health of the employers and the public, the Department
collects health examinations of foreign workers for future reference in conformation
to the Regulations Governing Management of the Health Examination of Employed
Aliens. Those that failed the intestinal parasite examination (except amoebic
dysentery) are notified to pass a second examination within 45 days and to give
consent for future reference. Those with amoebic dysentery are given 75 days to
complete treatment. The result has to be negative for the three tests for passing the
examination; those that fail will not be filed future reference and their employers will be
notified to process their deportation. In 2014, health examinations of employed aliens
totaled 21,090 cases; 20,972 cases passed the examination while 118 cases failed,
with failure rate of Chest X Ray examination being the highest — above 60%.
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Part 7 Health Statistics

Chapter 1 The Population

Section 1 Population and Life Expectancy at Birth

By household registration, the population of Taipei City at the end of 2014 was
2,702,315, accounting for 11.53% of nation’s total population of 23,433,753 people.

Taipei City was elevated to a national municipality in 1967. A year later, Neihu,
Nangang, Muzha, Jingmei, Shilin and Beitou townships were included in the City.
The year-end population then was 1,604,543. The population had increased year by
year to a peak of 2,719,659 people in 1990, an increase of 69.50% in 22 years. The
population began to decline slightly in 1991; increased again in 1998; and declined
again since 2001; and increased again till 2010. This is due primarily to the yearly
decline of the natural increase rate of population (crude birth rate minus crude death
rate) and a positive social growth rate (move-in rate minus move-out rate).

In 2014, the population of Taipei City increased by 0.59% over 2013. The crude
birth rate was 10.77%o., and the crude death rate was 6.38%o, giving a natural increase
rate of 4.40%.. From 2011 to 2013, the life expectancy of the residents of Taipei City
was 82.90 years; 80.18 years for males and 85.63 years for females. They were both
higher than the national average of 80.02 years; 76.91 years for males and 83.36
years for females in 2013.
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Table 1 Population and Life Expectancy in Taipei City

FEAOS | FAE4=E | EETx | gzgm | FH8E& (5)
(A) o) | (%) | (FEFHED
Year-end Natural | Life Expectancy at
Population Increase Birth (years) *
(persons) | Rate(%o) | Rate(%o) | Rate(%o)
934 (2004) 2,622,472 8.44 5.34 3.10 79.03 83.85
944F. (2005) 2,616,375 8.00 5.54 2.46 78.77 83.86
954 (2006) 2,632,242 8.06 5.34 2.72 79.4 84.32
964F (2007) 2,629,269 8.22 5.65 2.57 79.69 84.42
974F (2008) 2,622,923 7.88 5.94 1.94 79.66 84.11
984 (2009) 2,607,428 7.42 5.84 1.58 79.86 84.53
994 (2010) 2,618,772 7.09 5.89 1.20 80.06 84.81
1004E (2011) | 2,650,968 9.54 6.07 3.47 80.18 85.25
1014 (2012) | 2,673,226 11.08 6.23 4.85 80.00 85.33
1024F (2013) | 2,686,516 9.97 6.11 3.86 80.18 85.63
1034 (2014) | 2,702,315 10.77 6.38 4.40

BERHR  Z2IChBUTRES ~ Z5HE ~ WEEL ©
Source: Ministry of the Interior, Department of Civil Affairs and Department of Budget, Accounting
and Statistics of Taipei City Government.
B i A RNEEEHENBEALBESHFADNERGFESE - flan=lbm1024FEKHAL100~102
FAOBGEH -
Note: * The statistics is obtained from the Ministry of the Interior through average out populations
from three consecutive years, for example, Taipei’'s total population in 2013 was the mean of
2011, 2012 and 2013.
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Section 2 Population Structure

At the end of 2014, the male population in Taipei City was 1,295,636, accounting
for 47.95% of city’s population; and the female population was 1,406,679, accounting
for 52.05% of the population. The sex ratio (or the proportion of the male population
per 100 of the female population) is 92.11. The sex ratio has been following a declining
trend because the rate of female population growth is relatively higher than that of the
male population growth.

In terms of age structure, the young population (14 years and under) was
382,795, accounting for 14.17% of the total population of Taipei City. The productive-
age population (15~64 years) was 1,938,993, accounting for 71.75% of all. The elderly
population (65 years and above) was 380,527, accounting for 14.08% of all.

In 1992, the proportion of the elderly population 65 years and above to the total
population of Taipei City exceeded 7%, which by United Nation’s standard, Taipei City
has reached an aging society status . This proportion increased year by year and
reached 12% at the end of 2008. When the proportions of the elderly population to
the total population in the 22 counties and cities in the Taiwan Area are arranged by
high-to-low order, Taipei City comes at the 5" in 2014. The ratio of young population
in Taipei City has declined year by year from 35.40% at the end of 1971 to lower than
20% in recent years, mainly due to drop in birth rate.
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Table 2 Population Indicators of Taipei City

ABO#EE (%) ABR#EE (%)
ADE Population Structure (%) Population Indexes (%)

colats bt | Bl

Young Age | Old Age

Population | Population
Ratio Ratio

Z{LEE
Aging
Index

Population t BELE

(1,000 RiM155% | 15-645% | 65B%LA

persons) | Under 15| 15-64 | Above 65 Dependency

Ratio

934EJEE
End of 2,622 17.71 | 71.37 | 10.92 40.11 24.81 15.31 61.70
2004

Q4LEJEE
End of 2,616 17.11 71.60 11.29 39.67 23.90 15.76 65.95
2005

955EJES
End of 2,632 16.50 | 71.86 | 11.64 39.17 22.96 16.20 70.55
2006

964E N
End of 2,629 16.07 | 71.97 | 11.96 38.95 22.33 16.62 74.43
2007

Q7TEER
End of 2,623 1556 | 72.13 | 12.31 38.65 21.58 17.07 79.13
2008

984F |
End of 2,607 15.10 | 72.31 | 12.60 38.30 20.88 17.42 83.43
2009

99FEJEE
End of 2,619 14.65 | 72.67 | 12.67 37.61 20.17 17.44 86.48
2010

1004 E
End of 2,651 1445 | 72.80 | 12.76 37.37 19.84 17.53 88.31
2011

1014
End of 2,673 1433 | 72.63 | 13.04 37.69 19.73 17.96 91.00
2012

1024
End of 2,687 14.28 | 72.22 | 1350 38.46 19.77 18.69 94.53
2013

1034E K
End of 2,702 1417 | 71.75 | 14.08 39.37 19.74 19.62 99.41
2014

ERPRR - ZIthBUTRBSS ~ £5TE ~ WIBER -
Source: Ministry of the Interior, Department of Civil Affairs and Department of Budget, Accounting
and Statistics of Taipei City Government.



%&W\\
&S
P

#&3 ST 11 B2 TR EE 5
Table 3 Population by Gender and Sex Ratio of Taipei

AO# (F.A) Population (1,000 persons) LB
B Fi Male ZiE Female (B/E%)
End of Year g IR Sex Ratio
Annual Annual (Male/100
Growth Rate Growth Rate | Female)
En?jsff 2%04 1,286 -0.42 1,336 0.06 96.27
En?j4ff£ gggos 1,280 -0.53 1,337 0.05 95.71
En?jscff EEOG 1,283 0.25 1,350 0.95 95.05
En?fi 5:307 1,278 -0.40 1,352 0.16 94.51
En?:f g%os L2711 -0.52 1,352 0.02 94.01
Ens(ajs:f %09 1,260 -0.83 1,347 -0.37 93.58
Enzgff %10 1,263 0.17 1,356 0.69 93.09
E:g%i%u 1,276 1.09 1,375 1.36 92.85
E:c(i) t?izriz 1,285 0.71 1,388 0.96 92.61
E:c(i) ff:ﬁzr?ls 1,290 0.36 1,397 0.63 92.37
E:g ?;?32%14 1,296 0.44 1,407 0.72 92.11

BRI - Z2MBUTREUS -
Source: Department of Civil Affairs, Taipei City Government.
55} 7 AOBRFPEETER  BEAaEmMEAD -

Note: The registered population data does not include the alien population.
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Chapter 2 Medical Affairs Statistics

Section 1 The Number of Hospitals and Clinics

The number of medical care institutions in Taipei City has increased since 1973 to
2,701 hospitals and clinics by the end of 1996. The number began to decline to 2,633
by the end of 2001; and increased again to 3,381 by the end of 2013. Of them, 39 are
hospitals and 3,342 are clinics. At the end of 2013, one medical care institution served
795 people on average, lower than the national average of 1,076 people. The nhumber
of medical care institutions per 10,000 population was 12.59, which is higher than the
national average of 9.29.
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Table 4 No. of Hospitals and Clinics in Taipei City
L: S ARRE 3

Units : firm

B2p5 Hospitals 52Fh Clinics
FE5 Hith

o HAts .
End of dat | wu | ay RO ay |FA
Year Subtotal | Municipal | Other N | Subtotal | Municipal | Other on=
| Public | Public

Public Public

924FJES
End of | 2,748 52 11 7 34 2,696 15 21 2,660

2003

934EEE
Endof |2,814| 52 11 7 34 2,762 15 20 | 2,727
2004

Q44FIE
End of | 2,835 41 3 7 31 2,794 14 16 2,764
2005

954FJEE
Endof |2,892| 40 3 7 30 2,852 14 16 | 2,822
2006

964EES
End of | 2,946 | 40 3 7 30 2,906 14 14 | 2,878
2007

97TEEE
End of | 3,010 | 40 3 7 30 2,970 14 15 | 2,941
2008

984E S
End of |3,045| 39 3 7 29 3,006 14 15 | 2,977
2009

Q4G
Endof |3,147| 39 3 7 29 3,108 14 15 3,079
2010

1004
Endof |3,253| 39 3 7 29 3,214 14 14 | 3,186
2011

1014E
Endof |3,321| 39 3 7 29 3,282 14 13 | 3,255
2012

1024F S
Endof |3,381| 39 3 7 29 3,342 14 12 | 3,316

2013

ERRR - EERAED -

My 5F 941 B RE=Ib 10K B AT R S /1R M S Bl -

Source: Ministry of Health and Welfare.

Note: In January 2005, the 10 municipal hospitals were merged to form a single institution under the
name of Taipei City Hospital.
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Fig.4 The number of clinics and hospitals in Taipei
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Table 5 No. of Beds in Hospitals and Clinics in Taipei City
AR 7 SN
Units: institutions, beds, persons
ZK & No. of Institutions | #®ASY No. of Beds | FHEBA
FER P P ORKE | B—REKBRHEAOH
End of =t | ax |FFAX =t | pxr |FFBIL| NoofBeds | No. of Persons
Year Public | Non- public | Non- 1 per10,000 per Bed
Public Public | persons
924F S
End of | 2,748 54 2,694 | 22,328 | 13,030 | 9,298 84.99 117.66
2003
CRESES
End of | 2,814 53 2,761 | 22,663 | 13,154 | 9,509 86.42 115.72
2004
Q44E I
End of | 2,835 40 2,795 | 21,841 | 12,845 | 8,996 83.48 119.79
2005
954F T
End of | 2,892 40 2,852 | 21,791 | 12,688 | 9,103 82.78 120.79
2006
964 JES
End of | 2,946 38 2,908 | 22,478 | 12,888 | 9,590 85.49 116.97
2007
7AE R
End of | 3,010 39 2,971 | 23,262 | 13,293 | 9,969 88.69 112.76
2008
984FJES
End of | 3,045 39 3,006 | 23,781 | 13,263 | 10,518 91.20 109.64
2009
994 JES
End of | 3,147 39 3,108 | 24,220 | 13,244 | 10,976 92.49 108.12
2010
1004F )5S
End of | 3,253 38 3,215 | 24,666 | 13,054 | 11,612 93.05 107.47
2011
1014E
End of | 3,321 37 3,284 | 24,817 | 12,850 | 11,967 92.84 107.72
2012
1024E )i
End of | 3,381 36 3,345 | 24,241 | 12,786 | 11,455 90.23 110.83
2013
239 BERIRER - FAERFIER o

Source: Ministry of Health and Welfare.
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Section 2 Current Status of Hospital Beds

At the end of 2013, the total number of beds in all hospitals and clinics in Taipei
City was 24,241. Of them, 12,786 beds were in public medical care institutions,
accounting for 52.75% of all. The number of beds in private medical care institutions
was 11,455, accounting for 47.25% of all. Among them, 15,051 beds are general beds
(62.09%), and 9,190 beds are special beds (37.91%). On average, the number of
beds in hospitals and clinics per 10,000 population was 90.23 beds; higher than the
national average of 68.21 beds. One bed served 110.83 patients on average, lower
than the national average of 146.61 patients.

PR beds
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102%EE End of 2013
24,2415k
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Fig.5 The Number of Beds in Hospitals and Clinics in Taipei
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Table 6 Utilization Rate of Hospitals in Taipei City

EHBERAK
Number of visits per day (persons)
B &5 momEs | VST | aRFE
Outpatient | Emergency Hemodialvsis Outpatient Inpatient
Visits Visits y Operation Operation
924F
2003 72,027 2,771 1,576 539 495
934
2004 81,157 3,106 1,650 658 547
944F
2005 74,580 2,892 1,671 579 539
954F-
2006 71,642 2,818 1,674 603 587
964
2007 75,684 2,911 1,781 571 580
974
2008 75,008 2,838 1,755 531 587
984
2009 79,060 3,157 1,756 521 634
994F-
2010 80,139 3,099 1,779 639 578
1004F
2011 80,471 3,206 1,889 662 594
1014E
2012 84,650 3,152 1,956 709 617
1024F
2013 84,668 2,904 1,973 717 607

ERIHR - BEERER o

Source: Ministry of Health and Welfare.
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Section 3 Utilization Rate of Hospitals

The number of patients served each day on average at clinics and emergency
rooms in Taipei City has increased year by year; though declined since 2002, and
particularly so during the SARS outbreak in 2003. In 2013, the number of patients
served each day at clinics and emergency rooms was on average 84,668 and 2,904
respectively; the average length of hospital stay was 7.89 days, and bed occupancy
rate was 73.50%.

FERBE BIREEE %

Average Length of Stay Caesarian Section Rate Bed oCC{fii;A)Rate (%)
(CEVD) (%)
9.16 33.61 67.18
9.10 33.31 73.83
8.90 33.06 73.59
8.68 33.37 72.98
8.42 34.45 72.23
8.33 33.37 70.29
8.04 33.83 69.92
8.08 34.89 71.66
8.06 34.14 74.10
7.89 33.89 74.28
7.89 35.11 73.50
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Table 7 No. of Registered Medical Personnel in Medical Care Institutions in Taipei City
AL 2 A

Units: persons

h EEET

RS : i =) DOSIOrs o BE AT SEET

End of Year Physicians Chinese Dentists |Pharmacists
Medicine

Enzszg%m 37,116 7,260 619 2,233 3,668
En%Béﬂfi 2%03 38,306 7,262 645 2,252 3,790
En%4cﬁ3£%05 38,814 7,260 647 2,305 3,878
En?f(ﬁzg%oe 39,695 7,409 660 2,362 3,938
Enzﬁff: 5%07 40,769 7,682 706 2,401 4,006
En?j?ffg%os 42,447 7,877 730 2,452 4,163
En?jS(ﬁ‘zg%Og 43,883 7,993 773 2,518 4,313
En?jgffzg%lo 44,869 8,245 771 2,604 4,370
Er}g %?2%%11 46,324 8,553 793 2,687 4,587
E:'g]éﬁ%ciz 47,344 8,811 818 2,755 4,681
E:'g%?z%is 48,143 8,869 843 2,843 4,721

243 BERRR - FAEBRER

Source: Ministry of Health and Welfare.



Section 4 Medical Personnel

At the end of 2013, the total number of registered medical personnel in medical
institutions in Taipei City was 48,143. By category, 50.15% of them are nursing
personnel (registered professional nurses, registered nurses, registered professional
midwives and midwives); 26.08% are physicians (physicians, doctors of Chinese
medicine, and dentists); 11.24% are pharmaceutical personnel (pharmacists and
assistant pharmacists); 6.71% are medical technicians (medical technologists and
technicians, radiological technologists and technicians); and 5.83% are other medical
personnel (dental assistants, dietitians, physical therapists and physical therapy
technicians, occupational therapists and technicians, clinical psychologists, counseling
psychologists, respiratory therapists, speech therapists, audiologists). On average,
the number of registered medical personnel per 10,000 population is 179.02 people;
of them, 46.73 are physicians (physicians, doctors of Chinese medicine, and dentists),
and 89.87 are nursing personnel.

% *ﬁ%ﬁﬁfﬁ Ny gﬁi%‘jgﬂi ~x E‘éiiﬁﬂilﬁé:l: Ebégl-ﬁ N

o A Medical Registered Registered
ZEE| 4 Medical , : : _
Assistant | Technologists Radiological | Professional | Professional
. Technologists | Nurses and Midwives
Pharmacists and d : d d
Technicians and. REGEIEE an
Technicians Nurses Midwives
925 1,669 858 18,949 15 920
897 1,633 869 19,972 16 970
870 1,693 898 19,899 15 1,349
834 1,720 924 20,367 14 1,467
796 1,731 940 20,919 13 1,575
781 1,759 1,002 21,904 11 1,768
765 1,839 1,039 22,721 4 1,918
751 1,891 1,078 22,964 5 2,190
717 1,933 1,125 23,517 4 2,408
709 1,951 1,185 23,846 5 2,583
690 2,027 1,201 24,136 7 2,806
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Table 8 No. of Registered Medical Personnel per 10,000 Population in Taipei City

LA VRIUN

Units: persons

i EZE
» Doct

R B el F B A Heh

End of Year Physicians : Dentists |Pharmacists

Chinese
Medicine

924F K

Endof 2003 | 14128 27.63 2.36 8.50 13.96
934

End of 2004 146.07 27.69 2.46 8.59 14.45
QAAFJES

Endof 2005 | 12835 27.75 2.47 8.81 14.82
954F S

End of 2006 | +°0-80 28.15 251 8.97 14.96
964FJES

End of 2007 | +°%06 29.22 2.69 9.13 15.24
CYEERES

End of 2008 | 16183 30.03 278 9.35 15.87
984E

Endof 2009 | 16830 30.65 2.96 9.66 16.54
994 S

Endof2010 | /134 31.48 2.94 9.04 16.69
1004FJES

End of 2011 174.74 32.26 2.99 10.14 17.30
1014

End of 2012 177.10 32.96 3.06 10.31 1751
1024

Endof 2013 | /920 33.01 3.14 10.58 17.57

BERIR - BAERAIER
245 Source: Ministry of Health and Welfare.
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EESEARERET - &

ga ] Ak Medical M_edlcgl Reglst(_ered Reglstgred
! . Radiological | Professional | Professional Hith
Assistant Technologists . S
. Technologists | Nurses and Midwives Others
Pharmacists and :
Technicians and Registered and
Technicians Nurses Midwives
3.52 6.35 3.27 72.13 0.06 3.50
3.42 6.23 3.31 76.16 0.06 3.70
3.33 6.28 3.62 76.06 0.06 5.14
3.17 6.53 3.51 77.38 0.05 5.57
3.03 6.58 3.58 79.56 0.05 5.99
2.98 6.71 3.82 83.51 0.04 6.74
2.93 7.05 3.98 87.14 0.02 7.36
2.87 7.22 4.12 87.69 0.02 8.36
2.70 7.29 4.24 88.71 0.02 9.08
2.65 7.30 4.43 89.20 0.02 9.66
2.57 7.55 4.47 89.84 0.03 10.44
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Chapter 3 Cause of Death

Section 1 Ten Leading Causes of Death and Their Changes

In 2013, malignant neoplasm was the leading cause of death of the residents
of Taipei City. Cardiovascular diseases (except hypertensive diseases) and
cerebrovascular diseases have been dominating the second or the third leading
causes of death since 1991,Whereas Deaths from accidents have declined sharply.
In 2013, there were 16,100 deaths in Taipei City, giving a death rate of 600.78 per
100,000 people, lower than the national average of 661.28 people. Death rate of
malignant neoplasm was 183.55 per 100,000 people, and the number of death from
this cause accounted for 30.55% of all deaths. Death rate of cardiovascular diseases
(except hypertensive diseases) was 77.43 persons per 100,000 people, accounting
for 12.89% of all deaths. Death rate of cerebrovascular diseases was 45.15 persons
per 100,000 people, accounting for 7.52% of all deaths.Other leading causes of death
in subsequent order are: pneumonia, diabetes mellitus, chronic lower respiratory
diseases, hypertensive diseases, nephritis, nephrotic syndrome and nephrosis,
septicemia, and accidents and adverse effects.

In subsequent order, the top three of the ten leading causes of death for both
sexes are malignant neoplasm, heart diseases, and cerebrovascular diseases, . The
rest of the leading causes are roughly the same for both sexes and overall population,
the only difference is in the order.
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9 I1ICD-105E b EEIECIE A
Table 9 Leading Causes of Death in Taipei City by ICD-10 Classification

EFE10242 Wi : N~% ~ A HEAO
2013 Unit: persons, %, persons/100,000
F+BAOETR
NB{iL FETEER gt Mortality per 100,000
Vi)
Order | Causes of Death Death% %
Female
JFLA]
PRASECIRA 16,100 100.00 600.78 732.81 478.66
All causes of death
B/
1 = Ii}]@@ 4,919 30.55 183.55 221.64 148.32
Malignant Neoplasms
W T
(IR HEZEEERS )
2 Disease of Heart 2,075 12.89 77.43 97.23 59.11
(Except Hypertensive
Diseases)
K& i 2795595
3 Cerebrovascular 1,210 7.52 45.15 54.28 36.70
Diseases
®»
4 MR 883 5.48 32.95 44.65 22.12
Pneumonia
PRI
5 Diabetes Mellitus 860 5.34 32.09 33.24 31.03
P& NP IRE 5
6 Chronic Lower 573 3.56 21.38 33.47 10.20
Respiratory Diseases
7 |FOHLUBEEERRHS 493 3.06 1840 | 19.80 | 17.10
Hypertensive Diseases
B~ BRI
Je B
8 Nephritis, Nephrotic 488 3.03 18.21 18.79 17.67
Syndrome and
Nephrosis
9 E&mﬁ . 466 2.89 17.39 21.28 13.79
Septicemia
R
10 |Accidents and Adverse 406 2.52 15.15 21.05 9.70
Effects
HoAth
3,727 23.15 139.07 167.36 112.91
Others
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MNEE © 1. 97 ESE RS E R & B fE A BR R BB R 2 S8 8+ ik (ICD-10)
2. ZIbH102FFH ADS » 512,679,871 A » B1%41,287,653 A » 201%1,392,218 A °
3. RRIBLILIFM SR TEBEF »
Notes: 1. In response to Ministry of Health and Welfare’s policy, the 10th International Classification of
Diseases (ICD-10) was adopted for classification in 2008.

2. The mid-year population of Taipei City in 2013 was 2,679,871 persons; 1,287,653 males and
1,392,218 females.

3. The order of the causes of death is arranged by the combined male-female death rates.

St sas
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Section 2 Ten Leading Cancers

In 2013, there were 4,919 cancer deaths in Taipei City, giving a death rate of
183.55 per 100,000 persons, slightly lower than the national average of 191.87
persons. Of all cancer deaths, 2,854 were males, giving a death rate of 221.64 per
100,000 male population; and 2,065 were females, giving a death rate of 148.32 per
100,000 female population.

The 10 leading causes of cancer death in subsequent order are: cancer of
trachea, bronchus and lung, cancer of liver and intrahepatic bile ducts, cancer of
colon, rectum and anus, cancer of female breast, cancer of prostate, cancer of
stomach, cancer of pancreas, oral cavity cancer, cancer of ovary and non-Hodgkin’s
lymphoma. Two types of cancer in the leading ten that differ by gender are, for the
males, esophageal cancer and leukemia, and for the females cancers of cervix uteri
and uterus(part unspecified), and leukemia (for women, oral cavity cancer is not in the
top ten).
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#10 ICD-105 ]t 3 B AESE C IR A
Table 10 Leading Causes of Cancer Death in Taipei City by ICD-10 Classification

RIFE1024¢ B : AN ~9% ~ AT EAL
2013 Unit: persons, %, persons/100,000

NRZ ETEE

Order Causes of Death

FrAREESE 5

All causes of cancer death

SRE ~ SORERIINAE

4,919 100.00 | 183.55 | 221.64 | 148.32

1 Cancer of Trachea, Bronchus, 988 20.09 36.87 | 47.37 | 27.15
and Lung
FFRORF RS

2 Cancer of Liver and 700 14.23 26.12 | 37.67 | 15.44

Intrahepatic Bile Ducts
fils ~ BEIBFINLFTRE
3 Cancer of Colon, Rectum 631 12.83 23.55 | 27.80 | 19.61
and Anus

ZHRLEE (L)

4 Cancer of Female Breast (1) 264 537 18.96 ) 18.96

e
5 Cancer of Stomach 155 3.15 12.04 | 12.04 -

HIFIR (g ) #2 (2)

6 Cancer of Prostate (2) 315 6.40 11.75 | 14.68 9.05
7 el 231 4,70 8.62 9.55 7.76
Cancer of Pancreas
IR
8 Oral Cavity Cancer 203 4.13 7.57 13.59 2.01
AR
9 3!5@,.\&53@ 85 1.73 6.11 - 6.11

Non-Hodgkin’s Lymphoma (NHL)
TR RIR Y =4

(1)
10 Cancer of Cervix Uteri and 154 3.13 575 6.21 532

Uterus, Part Unspecified (1)

HoAth
Others

1,193 24.25 4452 | 38.75 | 30.10
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. TSN A s E R L & B A B A R B B Rm A % Ak (ICD-10) -

.= 1024 R AOS 0 512,679,871 A B14£1,287,653 A » 2141,392,218 A
ARIBAIRE AT IR TREEF -

(1) BEMETX (SHEBLMADZETED) -

(2) REBMURTE (BTEBHEADZETH) -

. In response to Ministry of Health and Welfare’s policy, the 10th International Classification of

Diseases (ICD-10) was adopted for classification in 2008.

. The mid-year population of Taipei City in 2013 was 2,679,871 persons; 1,287,653 males and

1,392,218 females.

. The order of the causes of death is arranged by the combined male-female death rates.
. (1) Death Rate per 100,000 female population.

(2) Death Rate per 100,000 male population.

St sas
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Appendix: Chronicle of Major Events

—H January

The Department of Health, Taipei City Government announced that the “27
stations on the Taipei City Xinyi Road Bus Lane are now non-smoking areas.

1 1 The Department of Health, Taipei City Government conducted work of
“administrative application for people who are sick at home,” providing
professional death determination services convenient for the public. A total of
522 application have been handled by December 31st.

The Department of Health, Taipei City Government integrated the genetic health
6 services, upgraded system service functions, and established a new version of
the “infant inoculation and healthcare information text message system.”

8 The Department of Health, Taipei City Government held a press conference for
the establishment of “HATM” at 15 places of the 12 Districts.

Food Tracer Taipei launched “the night market zone.” People can search the
information about vendors from 14 night markets. On July 24th, the Department

17 came up with the “iced beverage zone,” and on August 25th, ice cream vendors
were added. Information about 23 vendors is available. On September 2nd, the
Department came up with the “gift zone.” Information of 21 vendors and 80
stores is available.

20 Taipei City Drug Abuse Prevention Center held the first meeting of the drug
hazard prevention committee.

The Department of Health, Taipei City Government cooperated with the Taipei
City Government to conduct the “2014 Taipei Lunar New Year Festival.” The
Department focused on “Dihua Shopping Street,” and established a special

29 case inspection plan. Unlike the random sampling method in previous years,
the Department adopted a stricter comprehensive general inspection. The
Department took samples from each store and extended the scope of inspections
to food additives being sold by the vendors. The Department took samples from
177 products.
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— H February

“2014 Taipei City tuberculosis and Hansen’s disease patient DOTS plan”
purchase project. The Department of Health, Taipei City Government entrusted
Taipei City Wanfang Hospital and Taipei Medical University with executing the

2 6 plan.
The Department of Health, Taipei City Government conducted three “2014
Taipei City Preschool Children Integrated Community Screening Plan
Seminars” from February 6th to 7th. A total of 427 people participated.

The Department of Health, Taipei City Government cooperated with the
Tourism Bureau, M.O.T.C. to conduct regular inspections of public architecture

10 and fire safety in international tourism hotels and non-direct controlled
municipal tourism hotels, food and health safety, and tourism safety and
protection management inspection. A total of 25 hotels were inspected, and all of
them had passed as of May 22nd.

The Department of Health, Taipei City Government conducted the “2014
11 Excellent Taipei City Hospital Medical Safety Institute Award Ceremony” at Liu
Ming-Chuan Hall of Taipei City Hall Building.

Six counties and cities in Northern Taiwan and the Department of
Transportation, Taipei City Government promoted “Free Child Safety Seat
Rental Services.” A total of 19 medical institutes participated and 109 child
safety seats were provided.

17 The Department of Health, Taipei City Government cooperated with the
Department of Economic Development, Taipei City Government to inspect 138
business premises spanning eight major industries in the first half of 2014. By
March 14th, 114 of them passed the inspection, two did not, and 22 had been
closed.

The Department of Health, Taipei City Government cooperated with the

18 Ministry of Economic Affairs to conduct the “2014 management and regular
inspection plan of ballrooms, seven businesses with special purposes, video
game arcades, and the information and leisure industry.

On February 20th to 21st, the Department of Health, Taipei City Government

20 conducted two “2014 Taipei City Preschool Children Integrated Community
Screening Plan” practice training beginner courses. A total of 158 people
participated.
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—H March

The Department of Health, Taipei City Government provided free “Children’s
3 1 Integrated Screening Services” at all public and private kindergartens in Taipei
City. Atotal of 53,168 people were served.

On March 4th, the Department of Health, Taipei City Government conducted
4 two “2014 Taipei City Preschool Children Integrated Community Screening
Plan” practice training beginner courses. A total of 119 people participated.

The Department of Health, Taipei City Government cooperated with the

6 Department of Information and Tourism, Taipei City Government to inspect the
operational and managerial situations of tourism hotels. All 15 hotels inspected
as of March 17th passed.

The Department of Health, Taipei City Government cooperated with the

13 Department of Sports, Taipei City Government to conduct safety management
inspection of 88 public and private swimming pools. As of June 19th, 84 of them
passed and four had been closed.

The Department of Health, Taipei City Government conducted “2014
15 Community Smoking-cessation Counseling Station Educational Training
Course” for medical personnel. 58 people participated.

The Department of Health, Taipei City Government cooperated with Taiwan
16 Society of Nephrology to conduct “2014 World Kidney Day—Health For All”
garden party. A total of 1,500 people attended.

The Department of Health, Taipei City Government conducted “Taipei Card—
The Second Generation Wellness Card” point collection and exchange services.

17 This provided citizens with health screening or health promotion events, and
also Easy Card credit. The Department provided rewards in exchange for Easy
Card deposits, in order to reinforce citizens’ ability to manage their own health,
and promote the public’s health awareness and health.

The Department of Health, Taipei City Government conducted a press

26 conference to announce that 682 parks and green lands and nine designated
areas of Yangmingshan National Park were to be entirely non-smoking areas
since April 1st, 2014.
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—H March

The Department of Health, Taipei City Government conducted the “Active
3 29  Aging Pavilion marketing event—Love at the Corner tour exhibition” press
conference. 250 people participated.

The Department of Health, Taipei City Government conducted the “2014 Non-
31 dental and Non-ENT doctor oral mucosa membrane test educational training
course.” 28 people participated.

P9 A April

The Department of Health, Taipei City Government conducted the “Taipei
City Newborn Critical Congenital Heart Disease Screening Launch Press

4 2 Conference.” Since April 1st, the Department expanded screening services. A
total of 28 commissioned hospitals provided screening services, with a newborn
screening rate of 98%.

8 The Department of Health, Taipei City Government conducted the “2014
Central Inspection of the Taipei City Drug Abuse Prevention Center”” Meeting.

Action was taken against unscrupulous vendors who sell fresh meat after
injecting excessive amounts of water retention agents. Upon inspection the
Department of Health, Taipei City Government found that the Nong Zheng Sian
Co. Ltd, Jiang Yuan Shi Ye Co. Ltd., and Le Chi Food Co. Ltd. have violated the

10 law. Through Food Tracer Taipei, the Department discovered that three lunch
box vendors who were supplying food to 26 elementary and middle schools
were using processed pork from the Le Chi Food Co., Ltd. They immediately
asked the manufacturer to stop the supply, and reported to the Department
of Education and the Department of Health, Taipei City Government in the
jurisdiction of the manufacturer.

The Department of Health, Taipei City Government worked with 52 hospitals
17 in Taipei from April 21st to May 31st to launch the “2014 Taipei City Tobacco
Cessation Clinics no Registry Fee Service” press conference.
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The Department of Health, Taipei City Government established the “Eye
Protection Agent Support Team.” Three supporting team events were conducted.
390 people participated.
4 19 The Department of Health, Taipei City Government conducted the “Upgrading

Medical Personnel’s Ability to Handle Medical Conflict Seminar” at National
Taiwan University Hospital. The purpose was to improve medical personnel’s
ability to handle medical conflicts, and their understanding of medical law. 120
people participated.

The Department of Health, Taipei City Government worked with the

20 Department of Education, Taipei Pharmacists Association, Taipei City Hospital
and Taipei City Wanfang Hospital to conduct the “Medicine Safe Adventure”
event at Taipei Chenggong High School. 300 people participated.

Food Tracer Taipei promoted the “Mothers make trouble” event. On May 7th,
the Department created the first school lunch “three-teacher” appreciation gift,

21 and launched a smartphone version of the activity’s webpage. On October 17th,
the Department designed the concept of a “food resume” into the “Adventure of
Young Food,” therefore the children and the main character young Food could
go on a food resume adventure.

AR May

The Department of Health, Taipei City Government cooperated with the
“Summer Protection of Adolescents—Youth Project” to conduct 737 sessions
of community drug abuse prevention advocacy. (131 sessions at entertainment
venues, 115 for adolescents, and 491 for members of the community) until
activities ended on August 31st.

Taipei City Hospital Renai Branch conducted the “61% anniversary and Mother’s
Day volunteer medical consultation fair.”

In order to implement and upgrade the service quality of medical institutes in

5 1 accordance with Article 28 of the Medical Care Act, the Department of Health,
Taipei City Government conducted the “Taipei City Basic Medical Institute
Supervision and Inspection.” The Department conducted field inspections of
basic medical institutes in Taipei City from May to November 30th.

In order to reinforce the familiarity of medical personnel with adaptability
procedures for combined hazards and the actual conditions in which they occur,
the Department of Health, Taipei City Government guided Taipei City’s medical
institutes to conduct fire emergency adaptability drills, and invited fire experts
for field guidance work until November 30th.
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The Department of Health, Taipei City Government held the propaganda event

5 4 for 2014 World Asthma Day exhibition. The theme of the event was “Managing
allergy and asthma right, living smarter and energize.” A total of 2,500 persons

participated.

The Department of Health, Taipei City Government and Liver Disease

Prevention and Treatment Research Foundation together conducted the “Free

hepatitis and liver cancer screening event.” Approximately 10,099 people
6 participated in screening.

The Department of Health, Taipei City Government cooperated with the
Department of Information and Tourism to conduct the “Movie Film Theater
Inspection.” All 19 inspected theaters which were passed as of May 29th.

The Department of Health, Taipei City Government conducted the Taipei U-Life

8 Village Press Conference at Taipei Expo Park. Taipei City Mayor Hao Long-Bin
and 500 directors of all departments, civil groups, members of the public, and
industrial representatives participated.

In order to celebrate the annual International Nurses Day, the Department
of Health, Taipei City Government conducted the “International Nurses
Day Celebration and Excellent Nursing Personnel Award Ceremony” at the
Convention Hall of Howard Civil Service International House. Awards were
presented to 140 outstanding nurses by Deputy Mayor Chen Hsiung-Wen, and
posters featuring outstanding nurses were displayed alongside award-winning
posters from the Taipei Nurses Association 2013 Nurses” Art Competition.
Around 400 guests attended, including members of the Association,
9 representatives from many civil groups and the media.

The Department of Health, Taipei City Government conducted the “Diverse
gender and gender equality seminar” in order to improve the understanding of
medical personnel of gender diversity, and respect the cultures and needs of
different genders to make the medical field a friendly medical environment. 220
people participated.

The Department of Health, Taipei City Government conducted the “24-hour
Dementia Care Hotline” Press Conference at Wu San-Lien Hall of Taipei City
Mall Building.

The Department of Health, Taipei City Government and Formosa Cancer
Foundation together conducted the “2014 Breast Cancer Prevention Advocacy

10  and Walk—Pink Walk Festival.” Taipei City Government Secretary-General
Chen Yung-Ren attended to represent the mayor. Approximately 5,000 people
participated.
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AR May

The Department of Health, Taipei City Government has conducted “Medical

5 19 Communication Care Courses” at the Shin Kong Wu Ho-Su Memorial Hospital.
The Courses improved the communication techniques of members when
handling medical disputes. 112 people participated.

In response to the Taipei Metro Killing Spree, the Department of Health, Taipei
City Government set up a 24-hour free counseling hotline (1999 ext 2521), and
combined it with new press releases and webpage messages, providing citizens

22  with safety propaganda and health education, so they could understand how to
find the resources in order to cope with post-traumatic disorder the Spree may
have caused. This lowered the psychological impact of such events and the
possibility of victims being unable to adapt to life.

The Department of Health, Taipei City Government cooperated with Taiwan
Heart Foundation to conduct the “2014 World Hypertension Day—Remember to

24 measure your blood pressure, and you will be healthy until you’re 120 garden
party. The event was held in the front of station square of Shin Kong Mitsukoshi,
approximately 450 people participated.

The Department of Health, Taipei City Government conducted two Civil
27  Protection Team Training sessions at Taipei City Hospital Renai Branch from
May 21st to 27th. 437 people participated.

The Department of Health, Taipei City Government participated in a 2014
29  hazard rescue military simulation drill at the Wei Shu Zone of the Military
Police 202 Commanding Center on May 29th.

The Department of Health, Taipei City Government announced that “the
31 sidewalks surrounding Songshan District Minsheng Elementary School have
been smoke-free as of May 31st.”

7~ June

The Department of Health, Taipei City Government inspected 37 playgrounds
at McDonald’s restaurants in Taipei City in June and July 2014. The Department

6 1 ensured that the six McDonald’s restaurants in Taipei City that had children’s
playgrounds met safety standards and that they could provide satisfactory
inspection reports. Other stores didn’t meet the standards, and their playgrounds
have been removed or renovated.
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7~H June

Taipei City Hospital Zhongxing Branch unveiled the “Sleep Center.”

6 5 The Department of Health, Taipei City Government conducted the “Correct
Medical Environment and Patient Safety Seminar” at Taipei Chang Gung
Memorial Hospital. Approximately 60 people participated.

The Department of Health, Taipei City Government conducted the First Session
of “Emergency Medical Technician-1 (EMT-1) Retraining” in the National
Defense Medical Center Combat & Disaster Casualty Care Training Center’s
EMT Classroom and Skill Training Classroom. 73 people participated, and all
passed.

6 The Department of Health, Taipei City Government conducted “Organ Donation
Contribution Persuasion and Hospice Palliative Medical Promotion Educational
Training” at Taipei City Hospital Yangming Branch. It improved medical
personnel’s ability to explain organ and tissue donation, contribution persuasion
techniques, their ability to communicate with the families of dying patients or
those in terminal care and provide hospice palliative care and medical concepts.
175 people participated.

The Department of Health, Taipei City Government conducted the “2014
Taipei Medical Association CPR and AED First Aid Technique Training
(Including AED facility introduction).” Approximately 100 entry- level doctors
participated.

Taipei City Deputy Mayor Chang Chin-Oh led representatives from the
Department of Health, and the Department of Cultural Affairs, Taipei City
Government to Denmark to visit aging care institutes and long-term care
agencies until June 14th.

In order for the Department of Health, Taipei City Government to publicize the
concept of medical disputes, the Department conducted publicity seminars at 12
District Health Centers. 622 people participated by December 31st.

In order for the Department of Health, Taipei City Government to promote the
concept of organ donation and transplants, the Department conducted advocacy
seminars at 12 District Health Centers. The Department invited organ-donating
10 families to share their experience, in order to increase the number of volunteer
donors. 438 people participated, and five organ donation agreements had been
signed on December 31st.
In order for the Department of Health, Taipei City Government to promote the
concept of hospice palliative care, the Department conducted advocacy seminars
at 12 District Health Centers. 447 people participated, and 31 hospice palliative
care agreements had been signed on December 31st.
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7~H June

The Department of Health, Taipei City Government conducted “Medical

Dispute Processing Educational Training” at Taipei City Hospital Yangming

Branch. It improved the medical personnel’s concepts of law and effectively
6 13 avoided the occurrence of medical conflicts, thereby reducing lawsuits. 207

people participated.

Taipei City’s Domestic Violence and Sexual Assault Prevention Work was

graded excellent in the “2013 Social Welfare Performance Evaluation.”

The Department of Health, Taipei City Government conducted the “Medical
promotion of communication, mediation, and conflict management basic

14  training workshop” at the Shin Kong Wu Ho-Su Memorial Hospital. It
improved the communication techniques and methods of people who handle
medical disputes with patients or their families. 30 people participated.

The Department of Health, Taipei City Government conducted the “Lively

16 321, Healthy and Smart” Lesson Plan Press Conference and “Jogging
Grandpa” micro movie premiere at the North lounge of the Taipei International
Convention Center.

The Taipei City Government announced that the city would be within a warning
period of enterovirus until October 31st. In order to prevent the virus from
spreading, if students were found to have hand-foot-mouth diseases, herpangina,
or enterovirus infection at public/private schools below senior high school
level, kindergartens, after-school care centers, infant care centers and preschool
children cram schools, the infection was to be reported to the school-based
surveillance system within 48 hours. The schools were to close in accordance

17  with the “Taipei City public/private school below senior high school level &
kindergarten enterovirus report and school closings regulations” and the “Taipei
City infant care center enterovirus report and closing regulations.”

Taipei City Mayor Hao Long-Bin attended the “Wash your hands diligently with
soap, enterovirus out” press conference at Yuhang Public Kindergarten. The
Mayor declared that children under the age of five are severe enterovirus mainly
targets, so the Department regarded them as the main target groups to carry out
the enterovirus prevention advocacy.

The Department of Health, Taipei City Government conducted the “Infection
20  Management and Patient Safety Seminar” at the Taiwan Adventist Hospital. 60
people participated.
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7~H June

The Department of Health, Taipei City Government conducted “Upgrading
Administrative and Legal Inspection Quality and Death Declaration Educational

6 29 Training” at the Tri-Service General Hospital. This reinforced doctors’ and
forensic investigators’ ability to decide individual death cases and their
professional judgment, in order to upgrade the quality of administrative and
judicial inspection quality. 122 people participated.

The Department of Health, Taipei City Government conducted the “Work Shift
24  and Patient Safety Seminar” at the Tri-Service General Hospital. 200 people
participated.

The Taipei City Drug Abuse Prevention Center conducted the “2014 Taipei City
25  High School and Occupational Student Innovative Care and AIDS Prevention
Project Selection Plan.” The event ended on November 30th, 2014.

The Department of Health, Taipei City Government conducted a “Patient Safety
Seminar” at Taipei Municipal Wangfang Hospital in order to reinforce the

27 professional knowledge and skills of medical care personnel, implement patient
safety work, and create patient-centered medical care services. 213 people
participated.

Taipei City Hospital Zhongxiao Branch conducted the “27" Anniversary and
Health Promotion Event.”

The Department of Health, Taipei City Government conducted the “Medical

28 promotion of communication, mediation, and conflict management basic
training workshop” at the Shin Kong Wu Ho-Su Memorial Hospital. It
improved the communication techniques and methods of people who handle
medical disputes with patients or their families. 30 people participated.

In order to reinforce the knowledge of postnatal and breastfeeding care, the
Department of Health, Taipei City Government conducted the “Educational
training for Taipei City postnatal care and postpartum service at home

30 institutions.” The courses included drug prevention for children, and those
suffering from affective disorders related to birth, breastfeeding counseling and
communication skills, Chinese doctors’ postnatal care, and postpartum nursing
home fire adaptability, in order to improve the service provided by institute and
service staff.
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£ July

The Department of Health, Taipei City Government announced that the outdoor
areas on the first floors of 12 recreational centers in Taipei City were to be
entirely smoke-free as of July 1st.

The Department of Health, Taipei City Government began to provide “Taipei
Card”—the Second Generation Wellness Card Point Collection, Exchange, and
EasyCard top up services. People who brought “Taipei Cards” (EasyCards)
to 12 District Health Centers of Taipei City, all the branches of Taipei City
Hospital, 12 District Recreational Centers, and all MRT stations in Taipei City
could add EasyCard credit.

The Department of Health, Taipei City Government worked with the
7 1 Department of Sports, Taipei City Government to conduct inspections of public

and private gym safety management in 2014. 88 gyms were inspected, 84

passed, and four passed after re-inspection; all had passed by September 15th.

The Department of Health, Taipei City Government implemented new
packaging and labeling regulations for dairy products including fruit, vegetable
juices, and rice noodle. On the day they came into force, the Department
went that all Hypermarket, supermarkets and convenience stores to carry out
inspections. 129 products were inspected. The inspection results: 51 of the 54
dairy products met the new regulations (94.4%), 53 of the 55 fruit and vegetable
juices met the new regulations (96.4%), nine of the 20 packaged rice noodle
products met the new regulations (45.0%0).

The Department of Health, Taipei City Government conducted the Second
Session of “Emergency Medical Technician-1 (EMT-1) Retraining” in the

8 National Defense Medical Center Combat & Disaster Casualty Care Training
Center’s EMT Classroom and Skill Training Classroom. 71 people participated,
and all passed.

The Department of Health, Taipei City Government conducted the “2014 Food
10  Trace Campus Advocacy Event” Press Conference at Shen Pao-Chen Hall on
the first floor of Taipei City Hall Building.

The Department of Health, Taipei City Government cooperated with the
Department of Information and Tourism, Taipei City Government to conduct the

14 “2014 hot spring use health checkup.” A total of 36 hot spring business premises
were inspected, 30 passed, four were closed, and two of them passed after
re-inspection by October 8th.
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£ July

The Taipei City Government Press Conference announced the “fracture of
acetabulum and spine fracture post-acute care trial plan.” 226 patients and

7 15 families benefited. Elderly people who were severe functional disabilities could
recover to moderate. Moreover, people who were mild functional disabilities
could improve the ability of live independently and mobility, and to retard or
avoid disabilities.

The Department of Health, Taipei City Government cooperated with the
Department of Economic Development, Taipei City Government to execute the

16 “Second Half of 2014 Eight Major Industries Inspection.” 132 businesses had
been inspected, 116 met standards, one was closed, and 15 were terminated by
August 13th.

The Department of Health, Taipei City Government cooperated with the

Ministry of Education to execute “2014 Summer Swimming Training Camp and

School Swimming Poop Water Quality Inspection.” 32 schools were inspected.
17  Four of them were closed and 28 of them met the standards as of August 12th.

In order to encourage people to develop a habit of regular exercise, the
Department of Health, Taipei City Government conducted a “Taipei Card—
Exercise Point Collection to earn health” event until November 30th.

The Department of Health, Taipei City Government and Taiwan Hospice
Organization collectively conducted “Hospice Care Promoter Training

19 Courses.” The Department trained hospice care promoters to be the
representatives of local hospice advocacy, and taught them techniques to
promote hospice care. 55 people participated.

The Department of Health, Taipei City Government conducted the “Medical
Dispute Mediation Mechanism, Legal Responsibility, and Future Development
Seminar” at Taipei Adventist Hospital. The Seminar influenced the relationship
between doctor and patients in a good way and also increased communication
skills of medical personnel of the physicians, therefore they can have a better
ability to handle medical conflicts. 172 people participated.

27

The Department of Health, Taipei City Government cooperated with Taipei
Municipal Wanfang Hospital and Taipei Association of Medical Technologists to
conduct the “Microorganism and Notifiable Communicable Disease” in-service
continuing educational seminar for medical technologists. Through experience-
sharing by professional experts, the professional knowledge of medical
technologists was enhanced, and medical checkup quality was improved.
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£ July

The Department of Health, Taipei City Government conducted the “2014
Age Friendly, Happy Taipei” U-Life Gray Hair Vitality Show Competition
at Chientan Youth Activity Center. 737 elderly people participated. Five
representatives who won the Best Vitality Award went on the stage to represent
Taipei City in a national competition.

The Department of Health, Taipei City Government visited Chiayi County to

7 28 participate in the “National Food and Drink Health Management and Food
Poisoning Prevention Annual Report Event,” submitting an essay and poster on
“Discussion on the Inspection Method of Using ICP/OES to Analyze Metals
in Aquatic Products and Survey their Contents,” as well as the creative poster
“Must-Know,” in which plastic bags were used as a background. The theme
of the poster was a thermometer, and it showed the heat tolerances of different
types of plastic packaging.

In accordance with Article 23-1 of the Nursing Personnel Law, the Department
of Health, Taipei City Government conducted the evaluation work on 62
postpartum nursing institutes, which ended on November 28th.

31 Taipei City Hospital Heping Fuyou Branch established the “Long term care and
happy aging community service locations” inaugural event at the abandoned old
general house in Nanjichang Community.

J\H August

The Department of Health, Taipei City Government conducted the “Blood
Screening, Blood Transfusion Safety and Medical Safety Seminar,” at Shin

8 6 Kong Wu Ho-Su Memorial Hospital, to reinforce medical personnel’s
knowledge and skills in the areas of blood screening and transfusion. It is hoped
to create a safe medical environment and provide high-quality healthcare. 199
people participated.

The Department of Health, Taipei City Government conducted the“2014
7 Hospital Supervision and Inspection” according to Article 28 of the Medical
Care Act. Inspections ended on October 14th.

The Department of Health, Taipei City Government conducted “2014 Basic Life
Support-Instructor Training.” 62 people participated, and with a passing rate of

9 100%. Trainees included 14 nursing personnel and educational staff from the
Department of Education, Taipei City Government under senior high school
level, 48 people from the Department of Health, Taipei City Government’s
Taipei City Hospital and the 12 District Health Centers.
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J\H August

The Department of Health, Taipei City Government announced that from April
to June, 2014, all hypermarkets, supermarkets, convenience stores and general
stores in which people consume and purchase products will undergo labeling

8 11 inspection for beverages that contain caffeine. A total of 3,462 products were
inspected. Five types of instant coffee powders were not labeled properly with
the Act Governing Food Safety and Sanitation, and the responsible parties were
fined in accordance with the law.

The Department of Health, Taipei City Government conducted an “Organ
Donation and Hospice Care Seminar” at the Shin Kong Wu Ho-Su Memorial

13 Hospital, in order to improve the hospital personnel’s promotional abilities
during clinical work and thereby improve healthcare quality for terminally ill
patients. 152 people participated.

The “The Department of Health, Taipei City Government Ebola Infection
Response Team” has been established. The Commissioner of the Department
of Health, Taipei City Government Lin Chi-Hung as the convener, and the
Deputy Commissioner Chen Zheng-Cheng as the sub-convener. The prevention
meetings were held every week, and the actions taken in response to the
14 threat of Ebola fell into six major categories including: reinforcing epidemic
monitoring; strengthening epidemic prevention material preparation; reinforcing
the training provided to staff at high risk of infection (including putting on
and taking off protective gear); reinforcing public health education advocacy;
upgrading the drill and communication facilities; and networks within the Taipei
City Government. The Department also actively cooperated with all kinds of
quarantine and epidemic prevention policies of the central government.

In accordance with Article 23-1 of the Nursing Personnel Act, the Department of
Health, Taipei City Government conducted general supervision and inspection
work on 20 general nursing institutes in Taipei City, which ended on October
20th.

18 The Department of Health, Taipei City Government conducted its first
exhibition at the Active Ageing Pavilion. From August 21st to September 13th,
the Department conducted the “Life real experience—aging march~ Active
Ageing Pavilion and invite you to look into the lives of your grandparents”
exhibition. 300 people from diverse groups participated.
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J\H August

The Department of Health, Taipei City Government conducted the “Medical

promotion of communication, mediation, and conflict management basic

training workshop” at Tri-Service General Hospital. This workshop improved

the communication skills and methods of attendees when handling medical
8 23  conflicts. 20 people participated.

The Department of Health, Taipei City Government conducted two sessions of
the “2014 Community Drug Store Drug Abuse Prevention Counseling Station
and Pharmacist Training Workshop” at Taipei Pharmacists Association. 135
people participated and the workshop ended on August 24th.

In response to Grandparents’ Day, the Department of Health, Taipei City
Government conducted the “Old Golden Songs—Living Legend” concert at

24  the square of Taipei Expo Park. The Department invited golden song masters,
Formosa song masters, and popular singers to perform for this event. 500 people
participated.

LB September

The Taipei City “Care Management Center” moved into the Taipei U. Life
Village, integrated with the Assistive Devices Center, Information Resources

9 1 Pavilion and Active Aging Pavilion to construct a holistic health care
environment by using information technology and cloud technology suited to an
aging society.

The Department of Health, Taipei City Government conducted the “2014 Taipei
Conference on Healthy Cities and Safe Communities.” The meeting focused on
the topic of “Ageing-Friendly Healthcare,” the experts and scholars from local
and abroad were invited to lecture on this topic. There were approximately 600
people participated in two days, the event ended on September 3rd.

The Department of Health, Taipei City Government conducted the “Taipei
City’s Response to Ebola Infection Military Simulation Drill Explanation
Seminar.”
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7L September

In response to the Chang Guann mixed oil incident, the Taipei City Government
immediately established an important food safety response team. By
emphasizing “origin management, information transparency, flow control, and
encouraging report of violation,” members of the team inspected all the products
that were involved, and established a “Bad-quality Oil Zone” on the Department
of Health, Taipei City Government’s official website.

The Department of Health, Taipei City Government conducted an “Organ
Donation Contribution Persuasion and Hospice Palliative Medical Promotion
Seminar” at Taipei Medical University Hospital. The seminar was held for
improving medical and social workers’ knowledge about hospice palliative care
and the ability and skills to persuade volunteers to donate and transplant organs.
99 people participated.

Taipei City and New Taipei City Government collectively conducted the
6 “Implementing Medical Institute Infection Control, the Two Taipei Cities

Welcome the Challenge” disease prevention seminar at the 9th floor assembly

hall of the Mackay Memorial Hospital Taipei Branch. 484 people participated.

The Department of Health, Taipei City Government conducted the first
9 preparation meeting for the “Taipei City’s Response to Ebola Infection Military
Simulation Drill.”

In accordance with the“2014 Medical Inspection and Quality Improvement
10 Plan,” the Department of Health, Taipei City Government conducted quality
inspections of 20 medical institutes for guidance work until September 26th.

In order to encourage patients with psychological disorders to participate in
community exercise, the Department conducted “The First Green Bird Athlete
Meeting” at the Taipei Gymnasium and Track. It was the first time that the
local government had conducted a large athlete meeting for the people who
suffer from psychological disorders. The Department of Health, Taipei City
Government worked with the Department of Sports, Taipei City Hospital

11 Songde Branch, the National Taiwan Normal University, and the ROC Life
Adjustment and Love Association. 20 teams and 400 recovered patients
participated. There were close to 300 cheerleaders jointed the event and showed
their energy in a healthy way.

The Department of Health, Taipei City Government conducted the second
preparation meeting for the “Taipei City’s Response to Ebola Infection Military
Simulation Drill.”
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9 15 The Department of Health, Taipei City Government conducted the first drill of

“Taipei City’s Response to Ebola Infection Military Simulation Drill.”

The Department of Health, Taipei City Government conducted four sessions of the
“Food, Drugs, Cosmetics, and Media Advertisement Seminar.” The regulations
and standers of illegal advertisements was explained and announced, in order to
improve the self-evaluation and management abilities of business owners, and
reduce the display of advertisements in violating the regulations. 421 business
owners and 558 people participated. The Department also provided “drug,
cosmetic, and food advertisement regulations” for publicity on September 25th.

16

The Department of Health, Taipei City Government won an innovation
achievement award by submitting “No depression pregnancy, pregnancy is
beautiful-Perinatal Mental Health Protection Network™ to the “2014 6" Healthy
and Age-friendly City Awarding Ceremony, Taiwan.”

Taipei City was recognized at “2014 6th Healthy and Age-friendly City
Awarding Ceremony, Taiwan.” 20 awards were won from award selection and
poster exhibition. Taipei won the most awards of any other Taiwanese city.

The Department of Health, Taipei City Government received a report from the
Ministry of Health and Welfare Centers for Disease Control announcing the first
confirmed case of dengue fever. On the same day, the Department established
the “Taipei City Government Local Dengue Fever Prevention Response
Team.” Taipei City Deputy Mayor Chen Yong-Ren was the convener, and
Commissioner of the Department of Health, Taipei City Government Lin Chi-

18 Hong was the deputy convener. On September 19th, October 9th, 28th and 31st,
the Department conducted cross- department and office response meetings. The
response team was made up of members from seven agencies: the Department
of Health, Department of Environmental Protection, Department of Education,
Department of Civil Affairs, Police Department, Department of Information
and Tourism, and Park and Street Lights Office, Public Works Department
and District office and Health Center of Shilin, Xinyi, Wenshan, Daan, and
Zhongzheng District.

The Department of Health, Taipei City Government collaborated with the

20 Taiwan Alzheimer Disease Association to hold the 2014 World Alzheimer’s
Month “Remembering happiness starts when you are young” promotional event.
A total of 3,000 people participated.

The Department of Health, Taipei City Government and Taipei Rapid Transit
25 Corporation combined with Taiwan Secom Co., Ltd to set up the HATM at
Zhongxiao Fuxing MRT Station.
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7L September

The Department of Health, Taipei City Government collaborated with Taiwan
Heart Foundation to conduct the “2014 World Heart Day—Protect your heart,

9 28 ; , ) . .
and health will come” garden party event in the front of station square of Shin
Kong Mitsukoshi. A total of 540 people participated.

Taipei City Hospital Heping Branch conducted the first on-desk drill of “Taipei
30 City Response Hospital and Emergency Adaptability Plan Drill,” for dealing
with possible Ebola infection cases in a medical way.

—+ A8 October

The Department of Health, Taipei City Government and the Taiwan Breast
Reconstruction Foundation together conducted the “2014 Breast Cancer
Prevention Charity Event—Pink Superman” press conference. Mayor Hao Long-
Bin gave a speech, and approximately 60 people participated.

The Department of Health, Taipei City Government announced that the

10 1 surrounding sidewalks and motorcycle parking lots near by the sidewalks of
Kang-Ning Junior College of Medical Care and Management are smoke-free
zones as of October 1st.

Seasonal flu vaccines are available. In order to expand healthcare for elderly
people, the Department of Health, Taipei City Government specially raised
funds to provide free vaccine with no registry fee for elderly people aged 60 to
64 in Taipei City, until all vaccines available were used up.

2 Taipei City Hospital held the “HATM Promotional Press Conference” at Renai
Branch.

The Department of Health, Taipei City Government worked with the John
Tung Foundation, the Dwen An Social Welfare Foundation, and the Taiwan

4 Association Against Depression to conduct the “2014 TDSD International
Mental Health Day Advocacy Event—City Walk—Happy Exercise and Pressure-
Releasing Competition™ at the square of Miramar Entertainment Park.

The Department of Health, Taipei City Government conducted “Upgrading
Administrative and Legal Inspection Quality and Death Declaration Educational
Training” at the Tri-Service General Hospital. This increased doctors’ and

5 forensic investigators’ ability to decide individual death cases and their
professional judgment, to improve the quality of administrative and judicial
inspection. 72 people participated. In addition, the Department recorded the
educational training course, and produced an online course, providing it online
for more medical personnel to study.
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-+ H October

Accordance with the “2014 Medical Radiation Quality Upgrade Plan,” the
10 6 Department of Health, Taipei City Government conducted quality guidance
work in 35 medical radiation institutes in Taipei City until November 18th.

Taipei City Hospital Heping Branch conducted the second on-desk drill of
7 “Taipei City Response Hospital and Emergency Adaptability Plan Drill,” for
dealing with possible Ebola infection cases in a medical way.

The Taipei City Drug Abuse Prevention Center conducted the “Say No to
Drugs—Exposition and Talent Training Plan” event.

The Ting Hsin International Group and the “Cheng | Food Co., Ltd.” mixed
animal feeding oil to make edible oil and sell to the market. The Department

8 of Health, Taipei City Government found that lard oil, butter, and coconut oil
import from Vietnam were not edible oil. The Taipei City Government executed
the following four strategies: “removing products from the shelf quickly,
consumer protection, cross- department and office cooperation, and self-
reporting” to inspect all products that might be involved, and protect the rights
of consumers.

The Department of Health, Taipei City Government conducted four sessions of
“AED manager training.” 258 people completed the training.

The Taipei City Government conducted “Taipei Card Integration Service.” “The
Second Generation Wellness Card” from the Department of Health, “Digital
Student ID Card” from the Department of Education, “Senior EasyCard”

13 from the Department of Social Welfare, and “Charity EasyCard” and “Escort
EasyCard” from the Public Transportation Office were integrated to make the
Taipei Card which has the functions of the other aforementioned cards. One card
provides the public with access to all of the aforementioned services. People can
also enjoy all kinds of discounts, point collection and exchange and buy tickets
at cultural facilities. The original second generation card provides people with
the integration of the Taipei Card into the health service.

The Department of Health, Taipei City Government cooperated with the “Taipei

14 City Hospital Child Development Assessment and Early Intervention Center
Relocation and Reusing” Ceremony and Press Conference to exhibit the images
of Child Development Image Screening Network.
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The Department of Health, Taipei City Government conducted a second
exhibition at the Active Ageing Pavilion. From October 16th to November

10 16  16th, the Department conducted the “Healthy Life, Exercise Exhibition.” The
Department invited people to bring their friends to Active Ageing Pavilion to
exercise. 10,000 people participated.

The Department of Health, Taipei City Government has conducted a “Food
Trace Campus Advocacy Event” flagship teaching course at Taipei Fuhsing
Private Elementary School. The concept of a “food resume” was “Adventure

17  of Young Food.” By integrating the interesting story and games, we enhanced
children’s knowledge of food origins, food production, and nutrition. Thus, the
students can learn about the production of food, from food manufacturing, to
transport, to production.

The Department of Health, Taipei City Government conducted the “Healthy
19 Baby Gathering Event and 2014 Health Education Advocacy Event” at Taipei
Zoo. Atotal of 2,000 people participated.

The Department of Health, Taipei City Government conducted the “Electric
Cigarette Inspection Achievement Announcement Campaign.” The Department
invited experts and scholars to share the hazards of electric cigarettes, so that
people could learn that electric cigarettes actually contain nicotine. The result of

20 the investigations of electric cigarettes on the market that violate the law were
also published.

Taipei City Hospital Heping Branch conducted the formal drill of “Taipei City
Response Hospital and Emergency Adaptability Plan Drill,” for dealing with
possible Ebola infection cases in a medical way.

29 The Department of Health, Taipei City Government conducted the second drill
of “Taipei City’s Response to Ebola Infection Military Simulation Drill.”

The Department of Health, Taipei City Government cooperated with Formosa
Cancer Foundation to hold the “Pink Ribbon Charity Walk.” A total of 5,000
25 people participated in the event.

The Department of Health, Taipei City Government announced that the “12 Bus
Lanes and 128 stations of Taipei City are none smoking area as of October 25th.”

fi$k KREAZE Appendix: Chronicle of Major Events 294



295

(7anet

-+ H October

10

26

ST BUT A R T ERMEE L ) R ER RS O R
EAEEFEIEAEMVERE K EGE) - &SN E 2 e
AE -

AL EBUF 4 R RE L =2 K R B B PR M R B e e P T e B
RS R L B AR R B A R R R R B | - BUIRHEE)
FE B MR T B R TR IR/ - S BBEREHIE R EE R T
A BB R B ] Sy = 0 FRER S N B A THEEE T B SR B AR B A
oo Ef146 A2=200 -

27

ST BUR AR T Z 0T A E O 1R 35 B 1R S A A
L BE3RTHIE -

S BUR AR 20T & AL ZE 5 ZRGE B SRS IR
SR 2T EE 24 REE A SR T B 55 % - 2104
31HIE -

28

B AT BT AT R R 5 R 1S O 2 P PR ) 999
AR T -

30

B LB S LT TR B = S B S (T ES IS T 10347 Pl
57975 75 K A S T HE W R BT S, + PR LT R R B
T - SPEBIER - W - RS - 2ER - ieE - R
BR B8R - iR - BOCHIRR - DEEE BB - eI
B RRHBEAT B AL P RS T - KR
BEMRRS 0 Bl B A SR R e B B L P T & B e A AR 4D
Bl LA 22 B A A R S B R R R B S5
G -

BRI R R S |, P hRERs Y -



L)
B
TG

’

i

e

ﬂ%}

SN

-+ H October

The Department of Health, Taipei City Government conducted the “Gay
Together” Gay Health Center unveiling ceremony and dance innovation MV
competition, and created a gender-friendly health promotion environment.

The Department of Health, Taipei City Government conducted “Guidance

10 26 of Medical Institutes to establish medical dispute care team, benchmark
learning, and achievement demonstration,” striving to launch medical dispute
care teams and guide medical institutes in establishing them. The hospitals
shared the medical dispute processing mechanisms and cases by posters with
the participants to observe the implementation of the outcome and exchange
experience to each other. A total of 146 people participated.

The Department of Health, Taipei City Government conducted the third drill
of “Taipei City’s Response to Ebola Infection Military Simulation Drill.” for
dealing with possible Ebola infection cases in a medical way.

The Department of Health, Taipei City Government conducted evaluations of the
five legal ambulance companies in Taipei City, and four ambulance companies
from other counties and cities which operate in Taipei until October 31st.

27

The Department of Health, Taipei City Government conducted expert discussion
28  meetings regarding “Hazard Adaptability and Processing Mechanisms for the
Physically and Mentally Disabled People.”

The Taipei City Government conducted the “2014 Ebola Infection Military
Simulation Drill and Practice” at Wu San-Lien Hall of Taipei City Mall
Building. Deputy Mayor Chen Yong-Ren was the commander, and the
Department of Health, Fire Department, Department of Environmental
Protection, Department of Education, Department of Social Welfare,
Department of Civil Affairs, Police Department, Department of Transportation,
Department of Information and Tourism, Research, Development and
Evaluation Commission, Secretariat, Mortuary Service Office, Taipei Rapid

30 Transit Corporation, Substitute Military Service Center, Zhongzheng District
Health Center, Datong District Health Center, Taipei Medical University
Hospital, and Taipei City Hospital Heping Fuyou Branch participated. The
Department also invited representatives from Centers for Disease Control
Ministry of Health and Welfare and infection control experts to provide
guidance.

The Department of Health, Taipei City Government inspected eight types of
Traditional Chinese Medicine that were illegally mixed with Western Medicine
and heavy metal.
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-+ H October

The Department of Health, Taipei City Government cooperated with 12 District
Health Centers and Taipei City Hospitals to conduct a desk drill of “Using

31 breathing devices, when the physically and mentally disabled people face
electricity outage due to typhoons discussion meeting.” The Department came
up with better solutions for both physically and mentally disabled people who
use breathing devices when they encounter power outages.

-+—H November

First national announcement that “Smoking is entirely prohibited inside the parts
of Ningxia Night Market (Pingyang Street to Mingshen West Road of Ningxia
Road section) of the Taipei City Ningxia Commercial Circle from every 06:00
pm to 00:00 am as of November 1st.”

The Department of Health, Taipei City Government announced that “Smoking
is entirely prohibited on the sidewalks and squares of buildings A, B, and C of
11 1 the Taiwan Public Television Service Foundation as of November 1st.

The Department of Health, Taipei City Government announced that “Smoking
is entirely prohibited on the sidewalk surrounding Tatung University in front of
the three campus gates as of November 1st.

The Department of Health, Taipei City Government announced that “Smoking
is entirely prohibited on the sidewalk surrounding Affiliated Senior High School
of National Taiwan Normal University as of November 1st.

The Department of Health, Taipei City Government worked with the Taiwanese

Anti-Cancer Association to hold the “2014 brave warrior, living the best of life”

bicycle island circling challenge press conference. Approximately 200 people
2 participated.

The Department of Health, Taipei City Government conducted the “Healthy

Baby Gathering and Parent and Children Running Event” at the Taipei Expo

Park. 7,000 people participated.

The Department of Health, Taipei City Government announced that they
would conduct labeling inspection of “Wholegrain Food” at all hypermarkets,
3 supermarkets, convenience stores and general stores in which people consume
and purchase such products. 1,176 products were inspected, and three of them
were not labeled properly with the Act Governing Food Safety and Sanitation.

The Department of Health, Taipei City Government conducted the “Elderly
7 Healthcare Institutions’ Hazard Adaptability Educational Training Course” at the
Taipei Public Library.
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+—H November

The Department of Health, Taipei City Government conducted the “2014
11 9 foreign laborer emergency technique simplified version (CPR+AED) and hazard
emergency evacuation event” at St. Christopher Church.

The Department of Health, Taipei City Government conducted “Upgrading
10 medical communication and mediation technique” courses at the International
Meeting Hall of Cathay Life Insurance Building.

The Department of Health, Taipei City Government was presented with the key
11 to the city of Kota Kinabalu City, Sabah, Malaysia, and host of the 25" FAPA
Congress. It was given to the Mayor at a city hall meeting on November 11th.

The Department of Health, Taipei City Government and Taipei Medical
University Hospital collectively conducted the 2014 “Emergency Hazard

13 Adaptability Seminar.” The Department gave speeches and held discussions
which focused on the prevention management strategies and adaptability
practices of medical institutes, for upgrading the standards of equipment and
facilities in medical environments and patient safety.

The Department of Health, Taipei City Government conducted the “2014
Community Healthy Life Project and Achievement Announcement Campaign.”
320 people participated.

The Department of Health, Taipei City Government conducted the third
exhibition at the Active Ageing Pavilion. From November 18th to December
28th, the Department conducted the exhibition “Taipei Active Ageing Pavilion

18  Discovering Happy Life Treasure Exhibition~ Four major themes of Happy
Life secrets, the Department invite people to come and find the treasure~"" 7,000
people participated by December 21st.

The Department of Health, Taipei City Government has joined with 64 hospitals
in Taipei City conduct a press conference announcing the “Taipei City 2014
Second Tobacco Cessation Clinic with no Registry Fee Service,” which was
available from November 20th to December 31st.
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+—H November

A total of 11 departments and offices participated in the re-evaluation meeting
for the 2014 “5™ Administrative Transparency Award” on October 21st. The
results of the selection included Administrative Transparency Award (Excellent,

25 Merit, Honorable Mention), and Transparency Improvement Award. A total of
10 departments and offices won the awards. The Department of Health, Taipei
City Government won an award for excellent administrative transparency for
“The Food Safety Goalkeeper—Food Tracer Taipei.” It was awarded at the 1811"
City Council on November 25th.

The Department of Health, Taipei City Government held the 2014 “Taipei City
26 Health Promotion Achievement Announcement Campaign.” A total of 300
people participated.

The Department of Health, Taipei City Government conducted the “Taipei City
Public and Private Hospital, Nursing Institute, and Nursing School Management
Innovative Talent Selection and Future Nurturing Seminar.” Participants
included those from Taipei City nursing schools, hospitals, and general
postpartum nursing institute managerial personnel. 200 people participated.
The Department also invited experts and scholars to discuss innovative talent

11 27 selection, turning the future of organizations around, how to use second-grade
salaries to attract first-grade talent, and how to use good coaches to lead to good
talent. From the human resources perspective, the Seminar dealt with plans
for nurturing future talent, providing diverse on-the-job training, reinforcing
the knowledge of managerial personnel, developing new concepts of nursing
management and reinforcing professional competitiveness, and upgrading
managerial efficiency and service quality.

The Department of Health, Taipei City Government conducted “Healthy Baby
30 Gathering Event” at Miramar Entertainment Park. A total of 2,000 people
participated.
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The Department of Health, Taipei City Government conducted “Emergency
12 2 Care for Large Numbers of Injured Patients Courses” at the Shin Kong Wu
Ho-Su Memorial Hospital.

The Department of Health, Taipei City Government held the “2014 Taipei City

4 Health Care Volunteer Services and Team Awards Ceremony.” The Department
gave out awards for excellence to healthcare volunteers and their teams this year.
300 people participated.

19 Taipei City Drug Abuse Prevention Center held the second meeting of the drug
hazard prevention committee.

“Taipei Wellness Clinic and Resort” was opened for operation.

20 “Taipei City Hospital 10" Anniversary Community Health Promotion
Appreciation Ceremony and Fair.”

The Health Promotion Administration, Ministry of Health and Welfare
conducted the “2014 Community Healthy Living Project and Community
Health Building Achievement Announcement Campaign.” The Department of
Health, Taipei City Government won the “Excellent Obesity Prevention Unit-
County and City Weight Loss Breaking 100 Award,” the “Healthy Weight Loss
Outstanding Unit-County and City Reaching Ideal Weight Award,” and the
“Community Healthy Life Building-Innovative Award.”

The Department of Health, Taipei City Government conducted “Acute Disease
Categorization and Referral Seminar” courses at the Hi-Tech Promotion Center,
Department of Economic Development.

26
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